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1. MACHOPT PABOYEN MPOI'PAMMBI YYEBHOM U CIHUILIVNHBI
CepBucHasi 1eSITEILHOCTL B TYpH3Me U FOCTENIPUHMCTBE

1.1. O6nacTh NnpUMeHEeHNs IPOrPaMMBbl

Pabouast mporpamma y4eOHOW TUCIUIUIMHBI SIBIISIETCS YaCThIO MPOTPAMMEI MOATOTOBKH
crienainucToB cpeanero 38eHa B coorBeTcTBuu ¢ ®I'OC no cnenuansroctu 43.02.16. Typusm u
FOCTETIPUUMCTBO.

PabGouast mnporpamma yd4eOHOW JUCHUILIMHBI MOXKET OBITh HCIIOJIB30BaHAa B
po(hecCHOHATELHOM 00YYCHHH MTPOrpaMMaM podecCHOHALHOM MOATOTOBKH KaJApPOB.

1.2. MecTo AUCHUIIVIMHBI B CTPYKTYpP€ HNporpaMmmbl MOATrOTOBKM CHEHIUAJTUCTOB
CpeaHero 3peHa

VYyeOnass aucuumiuHa «CepBUCHAs AESITENBHOCTh B TYpU3ME M TOCTEIIPUUMCTBE»
OTHOCHTCS K 00IIenpo(ecCHOHATBHOMY IHKITY.

1.3 Henu W 3agaum JUCHUILIMHBI — TpPeOGOBaHUS K Ppe3yJbTaTaM OCBOEHUsI
JAUCHUILIHHBI

]_le.]]l/l H 3aJa4Ym y'—I86H0ﬁ AUCHMIIVIMHBI: MOJYYCHUC KOMIIJIEKCHOT'O MPEACTABICHUA O
3aZla4yax, HallpaBJICHUAX H MCTOAAX CepBHCHOfI ACATCIIBHOCTH, 3HAKOMCTBO C COBPEMCHHBIM
PBIHKOM YCJIYT'; OCBOCHHC KOMIIJICKCA 3HaHHI>’I, YMeHI/Iﬁ 1 HAaBBIKOB B CepBI/ICHOI‘/‘I JACATCIIbHOCTH,
HN3YUCHHUC OCHOBHBIX MW ICPCIICKTHUBHBIX HAIIPABJICHUAX CCpBHCHOﬁ JACATCIIBHOCTH I
OopraHu3alliid KOMIIJICKCHOTO TYPUCTCKOI'O 06CJ'IY)KI/IB8HI/I$I B OCHOBHBIX CCTMCHTAax TypHCTCKOﬁ
HHAYCTPHHU.

B pesynbrare ocBoeHHs JTUCIUIUIHHBI «CepBHCHAs JEATCIBHOCTh B TypU3ME U

TOCTENMPUUMCTBEY 00yUAIOLTUICS TOKEH
yMeThb:

- IPOBOJUTH MOUCK B PA3IMYHBIX TTOUCKOBBIX CUCTEMAX;

- HCIIOJIB30BATh Pa3IMYHBIC BU/IBI YICOHBIX M3/IaHHIA,

- TIPUMEHSATh METOJIUKH CAMOCTOSATEIHHONW pabOThl C Y4ETOM OCOOEHHOCTEH M3ydaeMoi
JUCITUTIIAHBI,

- OIIUCBIBATh METO/IbI MOHUTOPHHTA PHIHKA YCIYT;

- BOCTIPOU3BOJIUTH MpaBUiia 0OCTY>KUBaHUS TOTPEOUTENCH yCIyT

- 3HATH!

- HCTOPHIO U TEOPHIO B cepe Typru3Ma U TOCTSIPHUUMCTBA,

- KJ1accu(UKalMK YCIIyT U CEPBUCA;
- METO/Ibl MOHUTOPHHIA PHIHKA YCIIYT;
- IpaBuJIa 00CTYKMBAaHUS IOTPEOUTENECH yCIIyT.



N3yuenne quCIUIIIIMHBI CITOCOOCTBYET OCBOCHUIO OOIIMX KOMIICTCHITUI:

Kox HaumeHnoBanmue pe3yabTaTa 00ydeHust
KOMIICTCHUINH
BeiOupare  cnocoObl  pemieHuss 3agad  NpO(ECCHOHAIBHOW  eSTEIbHOCTH
OK 01 MMPUMCHHUTCIILHO K pa3JIMYHBIM KOHTCKCTaM
Hcnonb30BaTh COBPEMEHHBIE CpPEICTBA IIOMCKA, aHalu3a M HMHTEpIpeTaluu
OK 02 uHpopManud W  UHGPOPMALMOHHBIE TEXHOJOTMHM JUIS BBINOJHEHHS 3a/ad
npodecCHuOHAIbHOH 1S TeIbHOCTH,
OK 04 D¢ dexkTnBHO B3aMMOIEHCTBOBATh U PabOTaTh B KOJUIEKTUBE U KOMaH1€
OK 05 OCYH_ICCTBJI}ITB YCTHYIO U MIMCbMCHHYIO KOMMYHUKAIIUIO HA TOCYJAPCTBCHHOM S3BIKC
Poccuiickoit @enepanuu ¢ y4eTOM OCOOCHHOCTEH COIMAIBHOTO U KYJIBTYPHOTO
KOHTCKCTa
OK 09

[Tonp3oBatbess mpodecCHOHANBPHONW — JOKYMEHTAIlMe Ha ToCyJapCTBEHHOM U
HHOCTPAHHOM A3bIKax

1.4. Kosim4ecTBO 4aCOB HA OCBOEHHME MPOTrPaMMbl Y4eOHOM 1M CUUILIHHbI:
MaxkcumanvbHou yaeOHOU Harpy3Ku oOydatomerocs 58 4acos, B TOM 4HCIIE:
0bs3amenbHOL AyTUTOPHON yueOHOI Harpy3ku oOyyarorierocs 54 Jaca,
camocmoamenbHol paboThl 00yJatroiierocs 4 yaca.




2.CTPYKTYPA U COJEPKAHUE YUYEFHOM JUCIUILJINHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThbl

Bun yueOHo# padoThI O0bem yacoB

MaxkcumanbHasi yueOHasi Harpy3ka (Bcero) 58
O0s3aTesIbHAsI AYIUTOPHAs1 YueOHasi Harpy3Ka (Bcero) o4
B TOM YHCJIE:

JICKIIMH, YPOKH 26

IIPAKTUYECKHE 3aHITHSI 28
U3 HUX 8 (hopme NPaKmu4eckol n0020MmoGKuU -
CamocrosiTesibHasi paboTa o0yuyawuierocs (Bcero) 4

IIpomexxyTouHast aTTecTanus B GopMe 3auema ¢ oyeHKou




2.2. TemaTuyeckuii nJjiaH u coaep:xxkanue yuyeonoii mucuuninabl CEPBUCHAS JEATEJIBHOCTD B TYPU3ME U

I'OCTEIIPUMMCTBE

HaunmenoBanue
pa3iesioB U TeM

Conep:xanue yueOHOro MaTepuasa, npakTu4eckue padboTbl, CAMOCTOSITE/IbHAA padoTa
00y4aroIuXcs

Oo0Lem
4acoB

dopmHpyeMble
KOMIIETCHIIUH

1

2

4

Pasznes 1. TeopeTuyeckue 0CHOBbI CEPBUCHOM 1€ATEILHOCTH

11

Tema 1.1. OcHOBBI
TEOPHUH yCJIyr

Coaep:xaHue yueOHOro MaTepuaJia

[Tonsatue ycnyru. CBolicTBa yciyru. TUIIBI YCIIyT: IPOU3BOACTBEHHBIE, PACIIPEACIIUTEIBHBIE,
npodeccuoHaIbHbIE, TOTPEOUTENBCKUE, 00mecTBeHHbIe. Kitaccudukanus ycayr 1Mo npruHIUIaM:
BEIIECTBEHHOCTH MJIM HEBEILECTBEHHOCTH, MaTepUallbHble U HEMaTepUalbHbIe,
CTaH/IapTU3UPOBAHHBIE U TBOPUYECKHUE, IPOU3BOICTBEHHBIE U HEIIPOU3BO/ICTBEHHBIE,
KOMMEpUYECKHEe 1 HEKOMMEPUECKUE, YUCThIE U CMEILIaHHbIE, U/I€aIbHbIE U PEAJIbHBIC, JISTUTUMHbBIE
U HEJIETUTUMHBIE, TMYHOCTHBIE U O€3JIMYHbIE, IPOCTHIE U CIOXKHBIE U T.JI. Y CIyTU B COBPEMEHHOU
HSKOHOMHKE U UX OCOOEHHOCTH Kak ToBapa. [lokynarenbckuil puck B cdepe yciyr.

OK 01,05,
09

Tema 1.2.
CymHocTb
CHCTEeMBbI CepBHCa

ConepxaHusi y4eOHOr0 MaTepHuaJa.

CepBuc kak naesTenbHOCTh. CepBHC Kak crioco0 yaoBieTBOpeHus notpedHoctu. OCHOBHBIE
3a/1auyv COBPEMEHHOTO cepBuca. Buabl cepBUCHOM nestenbHOCTH. Kiaccudukarius cepBuca: mo
BPEMEHH €T0 OCYIIECTBICHHUS, IO COAEPKAHUIO paboT, M0 HAMPAaBIEHHOCTH YCIYT, 110 CTETIEHU
aJanTaluy K moTpeduresnsaM, mo Macmrady u T.1. OCHOBHBIE MOIX0/IbI K OCYIIECTBICHHUIO
cepBuca.

HpaKaneCKne 3AHATHUSA

Knaccudukanus notpedHocTell. BrisiBnenue ¢pakTopos, BIUAIONUX Ha TOBEJIEHHE MOTpeOuTeneil.

Mopenu noBeieHUs MOTpeOnTENEH.

OK 01, 05, 09

Tema 1.3 Hcropus
pa3BUTHA
CePBUCHOM
AesITeJIbHOCTH

Conepxanus yueOHOro MarepuaJa.

Yenyru v KU3HeAeSITENbHOCTD JII0eH B TPaJAULIMOHHBIX 001EeCTBaX. 3ap0XK/I€HUE U pa3BUTHE
yCIyT B 001IecTBaX IPEBHEr0 MHUpa. Y CIYTH U CEPBUCHAS JIETELHOCTh B 00IIECTBE
coBpeMeHHoro tumna. CepBUCHasl IeATEIbHOCTh B pa3BUBAIOIIMXCS cTpaHaX. OObEeKTUBHBIE
¢bakTops! pa3Butus yciyr B Poccuu. Ponb rocyapcTBEHHBIX MEXaHU3MOB B Pa3BUTHH C(epbl
cepBuca. Bonpocs! uctopuu passutus cepsuca B Poccun. CyliHoCcTh COBPEMEHHOTO MOAX0Aa K
pa3BuTHIO chepsl cepBuca B Poccuu.

IIpakTHYecKHe 3aHATHA

Jloknazel o TemMaM:

OK 01, 02, 04, 05




1. Ucropus pa3BUTHS TypU3Ma B MUPE H 32 PYOEIKOM.
2. Uctopus pa3BUTHUS TOCTEIPUUMCTBA B MUPE U 32 pyOEIKOM.

CamocrosiTesibHass paboTa 00y4arOIMIMXCH ! 1
ITonroToBka qOKJIa/10B.
Pa3nes 2. Opranusanus CepBUCHOM /1eSITeJIbHOCTH 28

Tema 2.1 | Conep:kanusi y4eOHOr0 MaTepuasia 4
IIpenocraBiaenne OCHOBHBIE XapaKTEPUCTUKU MAaTEpUAIbHBIX M COLMAIBbHO-KYIbTYpHBIX yciuyr. Crnenuduka
OCHOBHBLIX  BM/IOB | IPEJIOCTABJICHUS YCIYT: IOMEIIEHHE, 00O0pyIOBaHUE, MEPCOHAJ, OpraHu3aIMs OOCIIyKHBAaHUS,
yCayr. ®opMbl, | OCHOBHBIE 3Tallbl MCIOJIHEHUS ycayr. TpeOoBaHUS MO MPEIOCTABICHUIO YCIYr: 0053aTelbHOCTh
METOAbI, NPAaBHJIA | IPEATIOKECHUS, HEOOM3aTEIbHOCTh MCIIOIB30BAaHMUS KIMEHTOM, 3JIACTUYHOCTH CEPBHCA, yJ0OCTBO
00c/yKUBaAHUA cepBuca, WH(GOpPMAIIMOHHAS OTJa4ya CEPBHCA, pa3yMHas LEHOBAas MOJUTHKA, TapaHTHPOBAHHOE
norpedouTesei. COOTBETCTBHE ITPOU3BO/ICTBA CEPBUCY.
KauectBoO @opmbl U MeTOJbl OOCHyXHBaHUs noTpedureneil. PopMbl: oOCIyKHBaHUE MOTpeOUTENEH B
CEePBHCHBIX CTaLlMOHAPHBIX YCJIOBMSAX, OOCIIy)KMBaHHE MOTpeOUTENel C BHIE3JOM Ha JI0M, OECKOHTAKTHOE
ycayr 00CITy’)KUBaHHE TTO MECTY >KUTEIIbCTBA MOTPEOUTEINS, 0OCITY’)KHBAaHUE C UCIIOIb30BaHUEM OOMEHHBIX

¢dbonmoB TOBapoB. MeTonbl: OOCIYXMBaHHE CIHEIUAIUCTOM IO CEPBUCY, CaMOOOCITYXHBaHHE,
JKCIIpecc-00Cay)KUBaHUE U T.1I.

O6cnyxuBaHue notTpeduTenel B KOHTaKTHOM 30He. [loHsATHE «KOHTaKTHOW 30HBI». COOTBETCTBHE
KOHTaKTHOM 30HBI XapakTepy M COJEP)KAHHUIO CEPBUCHON JESITENbHOCTH; TEXHUYECKas
OCHAIIIEHHOCTh; MIOMEILEHHs; 00pa31bl U3AEIIHIl; ONMMCAaHUE YCIYT; CTOUMOCTb YCIYT.

[Tokazarenu npodeccuoHaNIbHOTO YPOBHSI IEPCOHANIA B KOHTAKTHOMN 30HE.

Kynstypa cepBuca.

[IpaBuna oOciyxuBanusi norpedbureneil. CucremMa 3aKOHO/ATENbHO-TIPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JOKYMEHTOB I10 PETYIMPOBAHUIO OTHOIIEHUN MEXy UCIIOJIHUTEISIMU

YCIIYT U IOTPEOUTENSIMU, YCTAHOBJIEHUIO IIPABHJI KOHKYPEHTHOU O0phOBI, OTpaHUYEHHUIO PUCKOB.
JloroBop Kak OCHOBaHHUE JJIsl OKa3aHus YCIIyr notpedurento. Pactopskenue 1orosopa.
OTBeTCTBEHHOCTh CTOpPOH. Bo3memienue yowiTkoB. Hemocratku okazanuout ycmyru. [Ipomemypa
OIIaThI YCIYTH.

KauectBo ycmyru. KadectBo oOcmyxuBanms. CuctemMa TOKazaTeleid yCIyr: Ha3HAYeHUS,
0€30MaCHOCTH, Ha/IeKHOCTH, COLMAIBHOTO HAa3HAYEHUs YCIYT, 3CTETHYECKHE, NH(OPMATUBHOCTU
yciyr, npodeccuonanuzMa nepcoHana. OCHOBHbBIE XapaKTEPUCTUKH KauecTBEHHOCTU. KoHTpoib
KayecTBa ycayr. Cucrema KOHTpOJIS KayecTBa. MeTo/bl KOHTPOJISA: LeNd TNpUMEHEHUs, (pu3mko-
CTaTUCTUYECKUE MPHU3HAKU U MpOIenyphl, popMupoBaHue pe3yiapTaToB. HopmaTuBHO-TIpaBoOBas
6a3a: O3, IIpaBuia, cuctema '[OCTos.

Pabota ¢ Bo3pakeHUsIMU U IPETEH3USIMHU KIMEHTOB.

OK 01, 02




OO1eHue ¢ arpecCUBHBIMH H CJIOKHBIMU KITUEHTAMH.
Crioco0bl pa3pernieHus: KOH(IUKTOB.

HpaRTn'{ecmle 3AHATHSA

1. OtpaboTKa HaBBIKOB MOBEACHHUSI IPU BO3PAKEHUSIX U KPUTHKE COMHEBAIOIUXCS KIIMEHTOB.
2. Ananu3 OT3BIBOB KJIMEHTOB Ha CEpBHUCHBIC NpeAanpusTus . KpacHosipck

Tema 2.2
Opranuzanus
CEPBHCHOIO
00CJIy’)KMBAaHUA B
Typusme

Conep:xanusi yueOHOro MaTepuaja

Opranuzanus Typuctckoit ungycrpu. [Ipodeccun chepst Typusma. Crienndurka TypucTCKOro
poaykTa. OCHOBHBIE CBOMCTBA TYpPUCTCKOTO MPOAYKTa DTalbl d)KU3HEHHOI'O LIUKJIA TYPUCTCKOTO
npoaykTa. GakTophl, BIUSIONIUE HA CO3JJaHHE KaUeCTBEHHOTO TYPUCTCKOTO MPOAYKTA. DTaIlbl
dbopmupoBanus Typrnpoaykra. CymiecTBeHHBIC pa3Iuius U 0OIIMe MTPaBHiIa MPOJaK TYPIPOAYKTa
o tenedony, B MecceHpkepax u B opuce. [locrnponaxnoe obcnyxuBanue. Crnenuduka
00CITy’)KUBaHHsI B PA3JIMYHBIX BUAAX TYpU3Ma.

IlpakTH4yeckue 3aHATUSA

1. Tpenunr «IIpogaxa TyprpoaykTa 1no tenehoHy».
2. [IpuMeHeHNe pa3TUYHbBIX CTHIICH OOIICHUS B MPOIIECCEe TIPOIAKH.
3. CocTaBneHne CKpUITOB MPOAAK.

OK 01, 04

Tema 2.3
Ocobennoctn
ceppuca B chepe
roCTenpuUMCTBA

Conep:xaHus yueOHOro MaTepuaja

[Ipenmpustus cdepsl rocrenpuumctBa. IIpodeccun WHAYCTpUM TOCTENIPUUMCTBA. bBpeHIIbI
TOCTUHUYHBIX  1erne. TexHoJlormueckuil MUK — oOciayKuBaHHs TocTed. OpraHuzanus
o0CITyKMBaHUS B BBICOKOKJIACCHBIX OTemsiX. OOcmyKMBaHWE MHOCTPaHHBIX rocteid. CepBHCHBIE
WHHOBAIIUH B TOCTEIPUUMCTBE.

IIpakTHYecKHe 3aHATHSA

1. [enoBas urpa «bpoHupoBaHHE MO TEIEPOHYY.

2. OrpaboTKa HABBIKOB IO IPUEMY U pa3MEIIECHUIO TOCTEH.

3. JenoBas urpa «O06cmyKuBaHHE FOCTEH BO BpEMsI IPOKUBAHUSD.
4. Keiic «30510TbI€ KIIOUN.

CamocrosiTesibHas padoTa 00y4arOIMIMXCH
CrangapThl 00CITy>KUBaHUS MUPOBBIX TOCTUHUYHBIX OpPEHJIOB.

OK 01, 04, 05, 09

Tema 2.4

Conep:xkanusi yaeOHOro MmaTepuaJja

OK 01, 02, 09




CepBucHoe Tpancnopt Kak cpeIcTBO OOecreyeHus: TYPUCTCKON nesTenbHOCTH. OpraHu3anysi aBualiMOHHbBIX
00C/Ty:KHBaHHE Ha | IEPEBO30K TYpPHUCTOB. TEXHOJIOTHs NEPeBO3KU TYPUCTOB Ha HKEJIE3HOIOPOKHOM TpPAaHCIOPTE.
TpaHcnopTe [lepeBo3ka TYpHUCTOB aBTOMOOWJIBHBIM TpaHcmopToM. OpraHuzamusi 0OCITYKMBAaHUS BOJHBIX
TYPUCTCKUX ITyTELIECTBUM.
IIpakTHYecKHe 3aHATHS 2
1.  Ilouck *Kene3HOJOPOKHBIX U aBHAOMIIETOB MO PA3IMYHBIM HAIIPABJICHHUSM.
2.  AHanu3z pbIHKa PEYHBIX U MOPCKUX KPYH30B.
Tema 2.5 | Conep:kaHusi y4eOHOT0 MaTepuaa 2
Opranuszanus Knaccudukanus npeanpustuii o0mecTBeHHOro nutanus. @opMbl U METO/Ibl 00CTY)KMBAaHUS Ha
00C/Iy;KHBAHHSI HA | IPEANPUATUAX OOllecTBeHHOro nuranus. OpraHuszanus OOCIYKMBAIOIIEIO IIepcoHana B
NnpeAnpUsATHAX OpraHu3alnusx OOLIECTBEHHOIO IMHTaHUS. TexHosnornueckuii mpouecc  0OCTYKUBaAHUS
00IIeCTBEHHOI 0 norpeduteneil. Kynbrypa U ypoBeHb oOcnyxuBanus. [IpaBuia momauu OTAEIbHBIX OJIIOL. OK 01. 02
NUTAHUSA. Opranuzanus OaHkeToB M npueMoB. CnenuanbHble (Gopmbl oOciyxuBaHus. OpraHusanus ’
00CIy’)KUBaHHsI HHOCTPAHHBIX TYPUCTOB.
IIpakTHyeckue 3aHATHA 2
1. Jloxnans! Ha TeMy: «OcoOeHHOCTH OOl M HATUTKOB PA3HBIX CTPaH U HApPOAOBY.
2.  Ananms oOciyxuBaHUs Ha npeanpusTusx nutanus r. Kpacaosipck. Cubupckasi KyxHsi.
CamocrosiTesibHasA padoTa 00yYAKOIIUXCSH 1
IToaroroBka qOKIIaIOB
Pa3nes 3. MapKeTHHI B CEPBHCHOMH 1eATEJIbHOCTH 17
Tema 3.1 | Conep:xkaHusi y41eOHOTO MaTEepHAJIA 2
Ocob0ennocTn Komnonents! peiaka yciyr. Crenuuyeckue 4epThl pblHKA YCIYT U €10 KOMIIOHEHTOB. DaKkTOphI
PBIHKA YCJIYI. | KOHKYpEHIIUM PBIHKA TOCTUHUYHBIX yciyr. MHdopmarmonnas 6a3a mapkeTuHra. MOHUTOPHHT
MapKeTHHIOBbIE | pyyrhenpel u BHeluHel cpeibl. 3ajaui, KOTOPblE PEIIAIOT MAPKETHHIOBbE HCCIIEIOBAHMAL. OK 01 02
HECTCIOBARUA. OOBEeKThl MApPKETUHTOBBIX HCCIIEIOBaHUMN. Pe3ynbTaThl HCCIeI0BaHUS PhIHKA. ’
IIpakTHyeckne 3aHATHSA 2
1.  CocraBneHue aHKETHI AJIsl IPOBEJICHUSI MAPKETUHTOBBIX UCCIIEI0BAaHUM.
2.  AHanu3 KOHKYPEHTOCIIOCOOHOCTH FOCTHHUYHBIX NPEANPUSITHH.
Tema 3.2 U3yuenne | Conep:xkanus yueOHOro marepuasa 2
NOKynareJbckoro | [Tonstue cermentanuu. MeToab! MpoBeeHUS MAaKpO- U MUKpocerMeHTanuu. CermeHTanus
noBeJeHMs. notpeduTeneil U BIOOP 1IEJIEBOr0 CErMEHTA 10 IeMOTpaduIecKiM, CUXOorpaduecKuM, OK 01, 04
CermenTanus MOBEJICHUECKUM, reorpapuuecKkuM npusHakam. Beioop npeanpustieM npearnoYTuTeIbHOTO

PBIHKA YCJYT.

CCTMCHTA PbIHKA IO KPUTCPUAM KOJTUUCCTBCHHBIC I'PAHHIIbLI, TOCTYITHOCTH CCrMCHTA,

10




HpI/IGBIJIBHOCTI:, AOXOOHOCTH U 3allIUIICHHOCTb CCTMCHTA OT KOHKYPCHIIUHU.

IIpakTHyeckue 3aHATHA 2
Omnpenenenue 1eIeBON ayAUTOPUH, Apa, aBaTapa.
Tema 3.3 | Coaep:xanusi y4ueOHOT0 MaTepHuaJia 4
PexinaMmuble u | CyniHocTh ¥ OCOOCHHOCTH MPOJBUKEHHS TYPUCTCKUX M TOCTUHUYHBIX yciuyr. KaHasbl cObITa.
HepeKJaMHbIe @paHyali3uHT B TYPU3ME U F'OCTEIIPUUMCTBE.
cpeacTBa Pekiiama xak cpeicTBO MPOABHKEHUS.
NPOABHKEHH S CtumynupoBaHue MOTPEOUTENEH U POSHUYHBIX TYPareHTCTB.
yCIyT. O3HaKOMMUTENbHBIE OE3IKH.
PaboTa Ha BRICTABKAaX W MPE3CHTALIUIX OK 01, 04, 05, 09
IIpakTHyeckasi pabora 4
1.Tpenunr «IIpoaBrKeHHE TOCTHHUYIHBIX U TYPUCTCKUX yciyr B popme Workshop»
2.JIlunorenepanus U KBU3-MapKETHHT.
3.Pa3paboTka neyaTHBIX PEKIAMHBIX CPEJICTB.
CamocrosiTesibHAs paboTa 00y4arOIMIMXCH ! 1
CheMKa peKIaMHOro poJIvKa
3auyer ¢ OEHKOMH 2
UTOroO 58
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3.YCJIOBUSA PEAJIMZALUU ITPOT'PAMMBI IUCHUIIJTIMHBI
3.1. TpeGoBaHusA K MUHMMAJILHOMY MATEPUAJIbHO-TEXHUYECKOMY 00ecedeHn 1o

Peanu3arus nporpaMMbl JUCIHUILIMHBI TPEOYET HATHUKS y4eOHOro KaOHuHeTa.
O6opynoBanue yaeOHOTo KabUHeTa!
- MOCAJIOYHBIC MeCTa - CTOJI -15 mT.; cTyn -30 WT.; *HPOPMAIMOHHBIE CTEHIBI -4 IIT.
- pabouee MeCTO MpernoaBaTers.
Y4ebHoe 1eMOHCTPAIIMOHHOE 000pYy/I0BaHNE U yYeOHbIE HATJISTHBIC ITOCOOMS:
- HOyTOYK-111T., 9KpaH -1 mT., npoexTop -1mT., JocKa MenoBas -11rT.;
- 0ECIIPOBOJIHOM JIOCTYII CETH.
TexHuyeckue cpeacTBa 0OyICHHUS:
- IIporpammuoe obecneuenue, Windows Microsoft Office, SumatraPDf, K-Lite,
bpaysep Mozilla Firefox , Dr.Web, 7-Zip.

3.2. UuopMmanoHHOe o0ecniedyeHne peain3aliu MporpaMmbl

Ilepeyenn peKoMeHayeMbIX y4eOHBIX U3IaHMH, HNuTepHeT-pecypcos,
JOTIOJTHUTEeIbHOM JINTEPaTyphbl

OcCHOBHBIEC HCTOYHUKHU:

1.Huxonenko, II. I'. T'octuHuuHas uHaycTpHs : y4eOHUK M NMPAKTUKYM JJI CPEIHErO
npodeccuonansHoro oopazosanus / [1. I'. Hukonenko, E. A. llamun, 0. C. KmoeBa. — 2-e u3f.,
nepepad. w  gom. —  MockBa:  M3maremsctBo  IOpaiit, 2023.— 531 c.-URL:
https://urait.ru/bcode/532738. — Pexxim gocTyrma: 1mo moamucKe.

2.Conory6oBa, I'. C. Opranu3zainus oOCTyXKHBaHUS HA MPEANPUATUSIX OOMIECTBEHHOTO
nuTaHus : ydeOHUK ais cpenHero npodeccuonansuoro oopazosanus / I'. C. Conorybosa. — 4-¢
u31., uchp. u gom. — Mocksa : M3garenscTBo HOpaiit, 2023. — 396 c. — (IIpodeccronanpHoe
oOpaszoBanue). — ISBN 978-5-534-15649-2. — Texkct : asnexkTtpoHHbli // OOpazoBaTenbHas
wiatpopma [Opaiir [caiit]. — URL: https://urait.ru/bcode/513242. — Pexum poctyma: 1o
MOJIMTUCKE.

3.®eneneBa, WM. H. Opranusanus TYpUCTCKOW HHIYCTPUH : ydeOHOe mocodue s
cpennero  mpodeccuoHansHoro  obpazomanusi/ WM. H. ®eneneBa,  B. I1. Hexopomikos,
JI. K. Komapoga ; otBercTBeHHBIH penakrop B. I1. Hexopomkos. — 2-e u3n., mepepad. u gom. —
Mockga : MznatensctBo FOpaiit, 2023. — 205 c¢. — URL: https://urait.ru/bcode/516120. — Pexxum
JIOCTYTIA: TIO TIOITHCKE.

JIONOJIHNTEIbHbIE HCTOYHHKH:

1.BepesoBas, JI.I'. Hcropuss Typu3smMa M TOCTEIPHMMCTBA : YYEOHUK Ui CPEIHEro
npodeccuonansHoro obpazosanus / JI. I'. bepezoBas. — 2-¢ u3a., mepepad. u gom. — Mocksa :
N3narensctBo HOpaiit, 2023. — 429 c. — URL: https://urait.ru/bcode/533119. — Pexxum nocryna:
IO TIOJTITHCKE.

2.Emenmun, C.B. TexHonorus M OpraHu3alys CONPOBOXKACHHS TYPHCTOB : Y4eOHOE
nocobue st cpeaHero mpodeccuonanpHoro obpaszoBanusi/ C. B. EMenun. — Mockaa :
UznarensctBo FOpaiit, 2023. — 419 c. — (IIpodeccuonansnoe obpasosanue). — ISBN 978-5-
534-15396-5. — TekcT : anekTpoHHEIH / O6pa3oBarensHas iardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/519672 — Pexwum noctyma: Mo HOIMHUCKE.

3.Cko0kuH, C. C. OCHOBBI MapKeTHHTa TOCTHHUYHBIX YCIYT : Y4eOHUK JJISI CPEeTHETO
npodeccuonansHoro odpazopanusi/ C. C. CkoOkuH. — 3-¢ u31., uclp. u jgom. — Mocksa :
WznatenberBo FOpaiit, 2023. — 212 ¢. — (IIpodeccronansaoe oopazoBanue). — ISBN 978-5-
534-16165-6. — TekcT : anekTpoHHbIi // Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/530549 — Pexxum gocTyra: Mo HOIMHCKE.
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4.1lly6aeBa, B. I'. MapkeTHHTOBBIE TEXHOJIOTHU B TypU3ME : YICOHHK U TIPAKTUKYM JIJISt
cpennero mpodeccuonanpHoro obpazomanusi/ B. I Illybaea, U. O. CeppoOonbckas. — 2-¢
u3J., ucnp. u gon. — Mocksa : M3gatensctBo HOpaiit, 2023. — 120 c¢. — (IIpodeccuonanpHoe
obpaszoBanue). — ISBN 978-5-534-10550-6. — Texkcr : snexkrponHslii // OOpazoBaTenbHas
mwiatpopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/517928 — Pexum mgocrtyma: 1o
HOJIIHUCKE.

HNuTepHeT-pecypcen:

1.Caiir Hay4YHO-TIPAaKTHYECKOTO JKypHasa «COBpEMEHHBIC MPOOJIEMBl CEpBHCA |
typusma»- https://stcc.rgutspubl.org/

2. TypI/ISM n TrOCTCIIPHUHUMCTBO .HOBOCTH, HHTEPBBIO, MHCHU OKCIICPTOB-
https://welcometimes.ru/
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4 KOHTPOJIb M OIIEHKA PE3YJIbTATOB OCBOEHMS YYEBHOU

JNCHUIIVIMHbI

KOHTpOJIb H OHEHKAa pE3yjIbTaTOB OCBOCHHUA  JUCHUIIIMHBI  OCYIICCTBIISICTCSA
npenoaaBarcJicM B IHPOLHECCE MPOBCACHUA IMPAKTHYCCKUX 3aHHTHﬁ, TCCTUPOBAHUA, a TAKIKC
BBITIOJTHEHU A O6y‘laI-OH_II/IMI/ICH HHAUBHUAYAJIIbHBIX 3a,I[aHPII>i.

Pe3yabTarhl 00y4eHHS

Kputepun onenku

MeToabl OLIeHKH

Ilepedens 3Hanwmii, ocBanBaeMbIX B | Onmcanme METOJIOB
paMKax AUCLUIUIMHBIL: MOHUTOPUHIA PbIHKA YCIIYT;
3HAHHME UCTOPHU U TEOPHH B cepe | mpaBuil o0CITyKUBaHUE
TypHA3Ma U TOCTEIIPUUMCTBA, noTpeOHTeNei.

3HaHWE KilaccUPUKauuil yciayr u

CepBHCA;

3HAHUE METOJAOB MOHUTOPHUHIA

PBIHKA YCIIYT;

3HaHWE TMPaBWI OOCITYXKHBAHUS

nmoTpeduTenen ycuyr.

Ilepeuenr ymeHu#t, ocBanBaeMblx | Onmcanue METOJI0B
B PaMKaxX JUCLMILIAHBI MOHUTOPUHIA PbIHKA YCIIYT;
yMEHUE  ONHMChIBaTh  MeTOoAbl | BocnpousBeneHue MpaBUII

MOHHUTOPHHIA PBIHKA YCIIYT;
YMCHHE BOCIIPOU3BOJUTH IIpaBUJIa
o0CITyXKUBaHUS notpeduTenen
ycayr;

YMCHHE IIOUCKa ¢ NPUMCHCHUS
IPaBOBBIX JTOKYMEHTOB.

o0cCITy>)KUBaHHE TTOTPeOUTENEH;
[Tonbop HOPMATHUBHO-IIPABOBBIX
JOKYMEHTOB

Tekynuii KOHTPOJb:

- TECTUPOBAHMUE;

- YCTHBIH OIIPOC;

- OIICHKA MOATOTOBJICHHBIX
00ydarommMHCcs COOOIIeHNH,
JIOKJaJ0B, MYJbTUMEIUNHBIX
MIPE3CHTaLU M.

JKcnepTHas OLICHKA
BBIITIOJTHCHUA MPAKTUYCCKUX
3a1aHUM.
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