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BBEJIEHHME

PazpaboTka ¥ BHEApEeHHE CHCTEM MEHEKMEHTa KauecTBa SIBJSIETCS OAHHUM W3 HalpaBJICHUH
MOJIEpHU3ALMK  yhpaBieHus npeanpustuili. CoBpeMEHHbIE MOJEIM MEHEIKMEHTa KauecTBa
MO3BOJISIIOT MPOU3BOACTBEHHBIM CTPYKTYpaM COKpamiath OOIIME 3aTpaThl Ha KayeCTBO, YIy4IIaTh
OTIEPATUBHOCTh YIpPaBICHUs, dPPEKTHBHEE YAOBIECTBOPSATH 3alPOCHl MOTPEOUTENS MPOIYKIUN WU
yciyr. OCHOBHBIMHU 3a/ladyaMH BHEJIPEHMsI CUCTEM MEHEIKMEHTa KauecTBa sBJseTcsl oOecredeHue
BBICOKOTO KadecTBa YIPABJICHUS OpraHM3aluedl B IeJoM U (OPMHpPOBAHHWE Ha STOW OCHOBE
(byHIaMEHTAIBHBIX YCIIOBUH €T0 Pa3BHUTHS.

B Hacrosmee BpeMs BHYTPEHHUH KOHTPOJIb KadecTBa BBICTYIIAET OCHOBOM OpraHW3alluH
Ou3Heca M XapakTepeH Ui BceX (OpPM XO3SHUCTBEHHOW NEATENBHOCTH U CTaaui ympasieHus. [Ipu
3TOM ()(PEKTUBHOCTH BHYTPEHHET0 KOHTPOJIS KayecTBa 00YCIOBJICHA KaK YPOBHEM €T0 OpraHU3aIINH,
TaKk M CTENEHbIO €ro METOJI0JIOTMYECKOro ammapaTa, 4TO OCOOEHHO XapaKTEpHO [UIsl OTIENIbHBIX
oTpacieid MPOMBIIIEHHOCTH B CWIYy HUX CHEUU(PUUECKUX OpraHu3alio HHO-TEXHOJOTHYECKUX
0COOeHHOCTEH.

B HacTosiee BpeMss MHOTME OpraHM3alMid HUMEIT CEePTUPHUIMPOBAHHYIO CHCTEMY
MEHePKMeHTa KauecTBa. Kaxias U3 HUX B rpaHULIaX CBOEH JEATEIbHOCTH OCYLIECTBIISIET YIpaBIeHUE
CUCTeMOW MeHeJKMeHTa KayecTBa. COBEPILIEHCTBOBAHME CUCTEM MEHEKMEHTa KauyecTBa JUKTYETCS,
MpekJIe BCEro, ocTpeimed HeoOXOAMMOCThIO  OpraHW3alMd Ha  MPEANPUSATHSIX  TaKOro
MIPOM3BOJICTBEHHOTO MPOIECcca, B X0JIe KOTOPOTo OTJIaXKEeHa IIeT0YKa, T.€. BhISIBICHUE, COKPAIEHUE U,
4yTO Hambojee BaKHO, MPEAYNPEXKJCHUE BBIIYCKA HEKAUECTBEHHOM MPONYKIUKM WIM OKa3aHHe
HEKaYEeCTBEHHBIX YCIIYT.

1. IEJIX 1 3AJTAYU OCBOEHU A U CHUIIJINHBI

ens: dhopmMupoBaHHE TOHUMAHHS TPOIECCHOTO M CHCTEMHOTO IIOJXOJOB B YIpPaBICHUU
KaueCTBOM TMPOIYKIIMH, YCIYT, MPOIECCOB IEATEIHPHOCTH OpPraHU3allid Ha OCHOBE CYIIECTBYIOIIUX
MOJIEICH YIPaBJIICHUSI KAa4eCTBOM, a TAKXKE OBJIAJICHHE METOJaMU MEHEDKMEHTa KayecTBa C IIEJBIO
YIPaBJICHUS OpraHU3aIHeH.
3amaun:
— HW3Yy4YEHHUE UCTOPHH BOSHUKHOBEHHMS, CTAHOBIICHUS U Pa3BUTHS YIIPABJICHUS KaueCTBOM;
— HW3y4YCHUE KBAIUMETPHUH,
— OBJIQJICHUE METOJIaMH KBAJTUMETPHH;
— OBJIQJICHUE METOJIaMH CTAaTHCTUUYECKOTO KOHTPOJISI KAa4eCTBa;
— U3yuYeHHUE MEXKJIYHAPOJHBIX CTAHIAPTOB B 0OJIACTH CUCTEM MEHEIKMEHTA KaueCTBa;
— OBJIaZIEHHE TEXHOJIOTHSIMHU CO3IaHUs CUCTEM MEHEHKMEHTA KaueCcTBa;
— 3HaKOMCTBO C OCHOBAaMH ayJuTa U dTanamy CepTUPHUKAIUU CHCTEM MEHEI)KMEHTa KauecTBa;
— OBJIaJICHHE UHCTPYMEHTAMH YJIYYILIEHUSI CUCTEM MEHEI)KMEHTAa KauecTBa;
— 3HAKOMCTBO C KJacCHU(UKaIMel 1 UCTOYHWKAMHU BO3HUKHOBEHHS 3aTpaT Ha Ka4yeCTBO.
ConepxaHue JTUCUMIUIMHBI OXBAaThIBA€T KPYr BONPOCOB IO MEHEIKMEHTY KadecTBa
OpraHM3alliil B COOTBETCTBHM C JCUCTBYIOIIMMH MEXIYHAPOJHBIMU CTaHJapTaMud B o0JacTu
YIPABIICHHUS.

2. PE3YJIBTATBI OBYUYEHMUS 11O JUCHUIIJIMHE

Ilenbt0o OCBOEHHUS MUCHMIUIUHBI SBJIAETCS (OPMHUPOBAHMUS KOMIIETEHIMH B pe3yibTaTe
JOCTIDKEHUS CIeYIOIUX pe3ynbTraToB oopasosanus (PO):



HanmenoBanue
KaTeropuu

(rpyrmibr)
KOMIIETEHIIHI

KOZ[ 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Kon 1 nHanmeHnoBanue
MHJMKAaTOpa
JOCTYKEHUS

KOMIICTCHIIUH
(3aKperIcHHBIN 32
JICITUTUTMHOMN)

[Tmanupyemble pe3yabTaThl 00ydeHUs

yHI/IBepCEU'ILHLIe KOMIICTCHIINH

CucreMHOe U
KPUTHYIECCKOE
MBIIIUIEHUE

VK- 1 Crnocoben
OCYIIIECTBIISTh TOMCK,
KPUTHUYECKUN aHAIN3 U
CHHTE3 MH(pOPMAIIHH,
MIPUMEHATH CUCTEMHBII
TOIXOJT /ISl PETLIEHUST
[IOCTABJICHHBIX 3a7a4

VK-1.1. OcymectBnser
MOMCK HH(OpMaIuu
HEOOXOTUMOH TSI
pelIeHus
TOCTABJICHHBIX 33]1aY.

VK-1.2. Ucnons3yet
3aKOHBI U ()OPMBI
JIOTUYECKH
NPaBUIBHOTO
MBIIIICHUSI, OCHOBHBIE
MPUHLUIIBI CACTEMHOTO
MO/IXO/1a.

VK-1.3. [Ipumenser
METOJIUKY
KPUTHYECKOT0 aHaJI13a
U CUHTE3UPYET
uHpopmanuro,
HEOOXOTUMYIO ISt
perIeHus
IIOCTaBJICHHBIX 3aJa4.

3HATH:

— aKTyaJIbHbIC POCCHUCKHE U 3apyOeIKHbIC
MCTOYHHKY HH(OpMAIIHHU B chepe
npoeCCHOHATBHON JIeITETbHOCTH;

— METOAMKH TIOHCKa, cOopa 1 00pabOTKH
nHpopmanuy;

— METOJT CHCTEMHOT'0 aHaJIN3a;

yMeTh:

— MPUMEHSITh METOJIMKH MOKCKa, cOopa U
00paboTku HHpOpMaIHH;

— OCYIIECTBIIATh KPUTUUECKUHN aHATH3 U
CHHTE3 MH(POPMAIIHH, TOTYICHHON 13
Ppa3HbIX UICTOYHHKOB,

— MPUMEHSTh CUCTEMHBIN NOAXO AJIs
PCIICHU A MMOCTAaBJICHHBIX 3a1a4,

— (opMyNnUpOBaTh M apTyMEHTHPOBATh
BBIBOJBI U CYXJCHHUS CO CChUIKAMHU Ha
MH(OpPMAaLIMOHHBIE PECYPCHI;

BJIAJIETh:

— HaBBIKaMU MoUcKa, coopa u 00paboTku
MH(POPMALIUH C UCIIONB30BAaHUEM
MH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUM;

— HaBBIKAMH CHCTEMaTH3aIMH
uH(pOpMALUH, TOTYYSHHOI U3 pa3HbIX
HCTOYHHKOB;

— HaBBIKAMH KPUTHYECKOT'0 aHAIIN3a U
cHHTe3a HH(POPMAaIMK HEOOX OUMOH IS
pEIIeHHS TOCTABJICHHBIX 3a/ay.

Pazpaborka u
peann3aryst
MPOCKTOB

VK-2 Criocoben
OIIPENeNATh KPYT 33124
B paMKax
MOCTaBJIECHHOM LIEIU U
BEIOMPATH
ONTHUMAJILHBIC CIIOCOOBI
WX PEIIeHHUs, NCXOIS U3
JIENCTBYIOLIUX
TIPABOBBIX HOPM,
AMEIOIINXCS PECYypPCOB
U OTpaHUYEHUI

VYK-2.1. Ananuzupyer
BUJIBI PECYPCOB U
OTrpaHUYEHUN IS
peleHus
podeCCHOHATHHBIX
3aj1ad.

VYK-2.2. Ucnonb3yet
OCHOBHBIE METOJIbI
OLICHKH Pa3HBIX
CIIOCO0OB pEIIeHUS
3a1a4.

YK-2.3. ®opmymupyer
3a/1a4M, KOTOpBIE
HE00X0IUMO PEIINTh
JUIS TOCTYOKEHUS
MOCTaBJIECHHON LIENH.

3HATh:
— Hay4HO-TEXHUYECKYIO JOKYMEHTAIIMIO B
COOTBETCTBYIOIIEH 001aCTH 3HAHUH,

— BUJIBI PECYPCOB ¥ OrpaHUYCHHIA
(3KOHOMHUYECKHUX, FKOJIOI HUCCKHUX,
COIMAJIBHBIX, TEXHUYECKUX M Jp.) JUIs
pelieHust 3a/1a4 npoQecCHOHANTBHON
JIEATEILHOCTH,

— OCHOBHBIE METO/IbI OIICHKH Pa3HbIX
CIIOCOOOB PEeIIeHHS 3a/1aY;

— JIeiiCTBYIOIIEE 3aKOHOIATEIbCTBO U
MPABOBbIE HOPMbI, PETYIUP YIOIIHE
po(heCCHOHANBHYIO IESITENIbHOCTD;
YMeTh:

— TPOBOJIMTh aHAITU3 TIOCTABIICHHOM 11ENTN
1 GopMYIIMpPOBATH 3a/1a4H, KOTOPbIC
HEOOXOIMMO PEIINTh IS €€ JTOCTHIKCHUS;
— (OpMHUPOBATH ANTOPUTM PELICHUS
3a1a4n podeccHoHATEHON
JIeATEILHOCTH;

— CpaBHUBATh U BHIOMPATH METO/IbI
(METOMMKN) pemIeH S TOCTaBICHHON
3aaun Ipo(ecCHOHATFHON
JIeATEILHOCTH;

— TIPOBOJNTH TOMCK TPABOBEIX U
HOPMATHBHBIX IOKYMCHTOB;

— UCTIONB30BaTh HOPMATHUBHO-TIPABOBYIO
JIOKYMCHTAITHIO B chepe




npoheccrOoHAIEHOM eATeNFHOCTH;
BJIA/ICTh:

— HaBBIKaMU pabOTHI ¢ HOPMATHBHO-
MIPaBOBOM TOKYMEHTaIMen

IIpodeccronanpHpIC KOMIECTCHIHH

[IK-1 Cnocoben
pa3paboraTth
OT/IIeNbHBIE
(yHKIIMOHAIBHBIE
HAIPaBJICHUSI
yIPaBICHUS PUCKAMH

MK-1.1.
PaspabatsiBacT
MEpOMPHUSTHS 110
BO3/EHUCTBHIO HAa PUCK
B paspese OTAeNbHBIX
BHUJIOB U HX
9KOHOMHUYECKasI
OlIeHKa

IK-1.2.
JlokymeHTupyer
HpoLECC yIPaBICHUs
pHCKaMH 1
KOPPEKTHPYET PEecTphI
PHCKOB B paMKax
OTIIENbHEBIX OM3HEC-
MPOLIECCOB U
(yHKLIMOHANBHBIX
HalpaBJICHUI

ITK-1.3. Oka3biBaer
METOJJUYECKYIO
MOMOILb ¥ TIOIJIEPKKY
npoleccy yrpaBIeHUsI
pHCKaMK st
OTBETCTBEHHBIX 3a
PHCK COTPYAHUKOB
OpraHu3aiyy -
BJIaJICIIbIIEB PUCKa

[Ik-1.4. PazpabaTriBaeT
METOJUYECKYIO U
HOpPMAaTHBHYIO 0a3y
CHCTEMBI yIpPaBICHUS
pHUCKaMU U TIPUHIUIIOB
YIIpaBIIEHUsI pPUCKaMHU B
paMKax OTJEIbHBIX
OM3HEC-TIPOLIECCOB U
(hyHKIIMOHATHHBIX
HalpaBJIeHUN

3HATh
- Metonbl BO3I€HCTBUS HA PUCKH B
paspese OTAENbHBIX UX BUJIOB.

- Kpurepun, npumMensemsle mpu
BBIPa0OTKE MEPOIPUSITHH 110
BO3JICHCTBHIO Ha PHCKH B pa3pese
OT/IEIbHBIX BU/IOB.

- MHCcTpyMeHTHI aHajIM3a CyIeCTBYIOMINX
METOJI0B KOHTPOJIS PUCKOB U YIIPABJICHUSI
pPHCKaMH U MX JJOCTaTOYHOCTH;
WHCTPYMEHTBI aHaJIu3a TOCIeICTBUH
PHCKOB.

- [IpuHmne! 1 npaBuiia BEIOOpa MeToAa,
TEXHHKH OI[EHKH PUCKa (JIOCTaATOYHOCTH
pecypcoB, XxapakTep U CTEleHb
HEOINpPeIeNIeHHOCTH, CII0KHOCTh METO/1a,
TEXHHKH).

- MeTofbl, TEXHUKH, TEXHOIOT I
yhpaBJICHUA pa3INIHbBIMH BUAaMU pUCKa.
- Bo3MO)XHOCTH MHCTPYMEHTOB PUCK-
MEHE/KMEHTa JJIsl aHAJIu3a PUCKOB
OpraHHM3aLH.

- Meronpl BO3AEHCTBUS HA PUCK

yMeThb

- OnpenensaTh 3PPEKTUBHBIE METOIbI
BO3JCHCTBHS Ha PUCK, pa3padaThIBaTh U
BHEJIPSATH [UIAHBI BO3ICHCTBUSI HA PUCKU
(COBMECTHO C OTBETCTBEHHBIMH 32 PHCK
COTPYIHHUKaMH - BJIAJICNIbIIAMHU PHCKA),
OKa3bIBaTh TIOMOII[b OTBETCTBCHHBIM 32
PHCK COTPYIHUKAM B IIPaBUIIBHOM OLIEHKE
pHCKa 1 pa3pabOTKe MEPOIPHUATHI 10 UX
YIIPaBIICHUIO.

- OcCyIIecTBIATh pacyeTsl,
MPOrHO3MPOBATh, TECTUPOBATH U
BepH(UIUPOBATE METOIMKH YIPABICHHSA
PHUCKaMU C YYETOM OTPaciIEBOM
cnenuuKH.

- OTOIpaTh MOIXOIAIINE METOIBI
BO3JICHCTBHA Ha OTACNIBHBIC BUIBI PHCKOB
1 5QPEKTUBHO MPUMEHSATH UX C YIETOM
UX PE3yIbTaTUBHOCTH M SKOHOMHUYECKOM
3¢ HeKTHUBHOCTH.

- Ucnonb3oBaTh NporpaMMHoe
obecrieueHre 1 paboTHI ¢
nHpOpManmen (TeKCTOBBIe, rpaduieckue,
TaOIMIHBIE ¥ AHATUTHYECKHE
MIPYITOKCHUS, IPUIIOKCHUS TS
BU3YyaJIbHOTO MPECTAaBICHNS TaHHBIX ) Ha
YPOBHE OIBITHOTO MTOTH30BATEIS.

- ®opMupoBaTh GOPMBI OTYETHOCTH,
JIOpPO’KHBIE KapThI JJIs LIeJIeH pean3ayn
Y MOHUTOPHHTA MEPOTPHUSITHH 110
BO3/ICHCTBHIO Ha PHCKH.

Baagern

- HaBbIikamu poBeieHNs OLICHKH
JIeATEILHOCTH TTO/Ipa3IeTICHUI MO
BO3/ICHCTBHIO Ha PHCKH.

- HaBbIlkamu pa3paboTKy MeponpHusITHil




IO yIpaBJICHUIO PUCKaAMU COBMECCTHO C
OTBCTCTBCHHBIMHU 3a PUCK COTPYAHUKaAMU

3. MECTO JUCIHUILIVMHBI B CTPYKTYPE OBPA30OBATEJIbHOM ITPOTPAMMBI
BBICHIEI'O OBPA3OBAHUA

JucuuninuHa «YTnpaBiaeHHEe KauyeCTBOM» OTHOCUTCS K LUKIY NPO(EeCCHOHAIBHBIX JUCLMILINH,
9acTH, POpMUPYEeMOH y4aCTHHKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

Heo0xo1uMbIMH yCTIOBUSIMU 711 OCBOEHUS AUCLUIUIMHBI SIBIISIOTCS:

3HaHUE: OCHOB MEHE/DKMEHTAa; OCHOB MApPKETHHIA; OCHOB ITPOM3BOJACTBEHHBIX OTHOUIEHUN W
NPUHIMIIOB  YNPABICHUS  OpraHu3aluell; NpuHIUNbsl  (GOpMHUpPOBAHHUS  OPraHU3AllMOHHOW U
YIIPABJIEHYECKON CTPYKTYPBI OPraHU3aUN;

YMEHHSI: OpPraHu30BaTh pabOTy MCIOJIHUTENEH (KOMaHIbl UCIIOJHUTENEH) JUIsl OCYIIECTBICHUS
KOHKPETHBIX TPOEKTOB U BHJOB JEATEIbHOCTH; IPOAHAIU3UPOBAaTh IOBEAECHUE MOTpeOuTeNnen
HKOHOMHYECKUX OJar U (OpMHPOBAHUE CIIPOCA;

BJIAJICHUE: IUIAHWPOBAHUE JEATEIBHOCTH OpraHU3alliM M IOJAPA3JIECICHUN; METOoJaMu
MOTHUBHUPOBAaHHS M CTUMYJIHUPOBAaHHs IIE€PCOHAJa OPraHMU3AlMM, HANpPABJICHHBIX Ha JOCTH)KCHHE
CTPATETUYECKHUX U ONEPATUBHBIX LEJIEW OpraHU3alUu.

4. CTPYKTYPA U COAEP) KAHUE JUCIUITJIMHBI

OO01mas TpyI0eMKOCTb AUCITUTUIMHBI COCTaBIsIeT 4 3aueTHBIX eauHull, 144 yaca.
4.1. O0beM AUCHUNJIMHBI 110 BUaM Y4eOHOI padoThl.

Ounas gpopma obyuenus

Bun yaeOHoM paboTh 3ET Beero Kype 4
qacoB Cemectp 8
OO6m1ast TpyA0€MKOCTh TUCIUILUIHHBI 4 144 144
KonTakrtHas pabota ¢ mpenomaBarenem. Beero: 1,34 48,3 48,3
AynuTtopHsble 3aHsaTHs. Beero: 1,33 48 48
B ToMm umcIie ayuTOpHbIE 3aHSITHS: 0,44 16/- 16/-
3QHSATHS JIEKI[HOHHOTO TUIIa / M3 HUX B (pOPME TIPAKTHYCCKOM
HOJrOTOBKH
3QHATHS CEMUHAPCKOTo THMa / U3 HUX B hopme -I- -I- -I-
HPaKTHYECKOH MOATrOTOBKU
3aHATHS MPAKTHYECKOro TuMa / u3 HUX B (hopme 0,88 32/- 32/-
HPAaKTHYECKOM MO OTOBKU
71abopaTopHbIe 3aHsTHs / U3 HUX B (POPME IPAKTHIECKOM -/- -/- -/-
[OJIrOTOBKH
KOHTaKTHas paboTa MMpH MPOBEACHUN TTPOMEXYTOTHON 0,01 0,3 0,3
aTTecTalMu (IK3AMEH)
CamocTrosartenpHas pabora. Beero: 1,66 60 60
B tom uucne: xypcosas paboma - - -
Jlpyeue suovi camocmosmenvHou pabomul 1,66 60 60
Bu uToroBoro KOHTpOJIs (9K3aMeH): 0,99 35,7 35,7
HK3aMEH 9K3aMEH




Ouno-3aounas popma odyuenus

Bun yae6HOMI paboThI 3ET Beero Kype 4
1acos Cemectp 9
OO61ast TpyA0€MKOCTh AUCITUTUTHHBI 4 144 144
KonraktHas pabota ¢ npenopaBatenem. Beero: 1,17 42,3 42,3
AynuTtopHble 3aHsTHs. Beero: 1,16 42 42
B TOM umciie aytuTOpHbIE 3aHATHS: 0,38 14/- 14/-
3aHSTHS JICKIIMOHHOTO THIIA / U3 HUX B (hOPME MIPAKTHUCCKON
MO/ITOTOBKH
3aHATHSI CEMUHAPCKOro Trma / u3 HuX B popme -I- -I- -I-
MPaKTUYECKOH MOATOTOBKU
3aHATHS TPAKTHIECKOTO THTIA / M3 HUX B JopMe 0,77 28/- 28/-
MPAKTHYECKOM MOATOTOBKU
nabopaTopHbie 3aHATHs / U3 HUX B (popMe MPpaKTHUECKOi -/- -/- -/-
HOJATOTOBKH
KOHTaKTHas paboTa MpH MPOBEACHUH TTPOMEKYTOTHON 0,01 0,3 0,3
aTTecTanum (IK3AMeH)
CamocTrosTenpHas padora. Beero: 1,83 66 66
B tom uucne: xypcosas paboma - - -
Jlpyeue suowi camocmosimenvHol pabomol 1,83 66 66
By uroroBoro KoHTpOJIs (3K3aMEH): 0,99 35,7 35,7
HK3aMEH HK3aMEH
3aounas hopma 06yuenus
. Bcero Cemectp
Bun yaeOHoM paboTh 3ET
4acoB 9 10
OO6m1ast TpyA0€MKOCTh TUCIUILIHHBI 4 144 36 108
KonTakrtHas pabota ¢ mpenogaBarenem. Beero: 0,56 20,3 4 16,3
AynutopHsble 3aHaTHs. Beero: 0,55 20 4 16
B ToMm umcIie ayIuTOpHbIE 3aHSITHS: 0,27 10/- 4/- 6/-
3QHSATHS JIEKI[HOHHOTO THIIA / U3 HUX B ()OPME MPAKTHICCKOM
HOJIrOTOBKH
3QHSATHS CEMHHAPCKOTO THIa / U3 HUX B hopme - - - -
MPaKTHIECKOH MOATOTOBKU
3aHATHS MPAKTHYECKOro TUIa / U3 HUX B (hopme 0,27 10/- -/- 10/-
HPAaKTHIECKOH MO OTOBKU
71abopaTopHble 3aHsTHs / U3 HUX B (POPME TPAKTHIECKOM - - - -
HOJIrOTOBKH
KOHTaKTHas paboTa MMpH MPOBEACHUHU TTPOMEXYTOTHON 0,01 0,3 - 0,3
arrecranun (9K3amen)
CamocTrosarenpHas pabora. Beero: 3,19 115 32 83
B tom uucne: xypcosas paboma - - - -
Jlpyeue sudvi camocmosmenvHou pabomul 3,19 115 32 83
By uToroBoro KOHTpOJIs (9K3aMeH): - DK3aMeH
0,24 8,7 8,7

4.2. TemaTn4yeCcKuil MJIaH U3yYeHUS U CUUILTHHBI



Ounas ghopma obyuenus

Ne |HaumenoBanme pasnena |Tema pasaena THCHMIIHHBI Koabt Bcero |KonrTakTHas padora CamocTost
/I | IMCHUILIMHBI (KpaTKoe (KpaTkoe coaep:kaHue) KOMIIe- |4aCOB |C mpemnojaBaresem, Jac. TeJbHas
onucanme) TeHIHii Jlekmun |[IpakTu- |JIagopa- |padora,
YeCKHue TOPHbLIE qac
1 2 3 4 5 6 7 8 9
1. |Ucropus cranoBienus |Tema 1 Dtan urmuBuayainbHoro koutpost  |[YK-1.1;{13,5 |2 4 0 7,5
MeHeDKMEHTa Ka4ecTRa, 3TAIl IEXOBOr0 KOHTPOJIS VK-1.2;
KavecTBa U KavecTBa, 3Tall CTaTUCTHYecKoro kouTpois | YK-1.3;
TEXHUUYECKOE kauectBa. Konuermms TQC. Konuenius VYK-2.1,
peryimpoBanue B PO |CWQC. Brnag @. Teitnopa, Y. lllyxapras |YK-2.2;
CTaHOBJICHHE MCHEKMEHTA Ka4yecTBa. VK-2.3;
Taryru, JIx. xypana, @. Kpocou, A. IK-1.1;
Oeirendayma, K. Vcrkassl. I1K-1.2;
OteuecTBEHHBIN OMNBIT YIPaBICHUS IK-1.3;
KauecTBOM: cuctemMa Oe3nieheKTHOro I1K-1.4
msrorosienus npoxykuuu (BUIT),
JIBBOBCKasl cucTeMa Oe3nieheKTHOro Tpyaa
(CBT), ropskoBckas cucrema «KadectBo,
HaJIE&KHOCTB, PECYPC C NIEPBBIX U3IEIHI
(KAHAPCIIN), spocnaBckast cucrema
Hay4HOH OpraHu3alyu padoT 1o
noBbIIIIeHHI0 MoTopecypca (HOPM),
JIbBOBCKAst KOMILTIEKCHAsI CHCTEMaA
ympasiieHus kauectBoM npoaykuuu (KC
YKII).
2. |U3mepenue kauectBa |Tema 2 DBomtonus TepmuHa «kadectBoy: |YK-1.1;113,5 |2 4 0 7,5
TEPMUH «Ka4eCTBOY, IIPEI0KECHHBIH VK-1.2;
ApucroTeneM; TepMUH «KaueCTBO) C YK-1.3;
TOYKH 3PEHUS METPOJIOTUH; TEPMUH YK-2.1;
«kayectBoy» corsacHo I'OCT 15467-87; VK-2.2;
TEPMHH «Ka4eCTBOY» COIIACHO VK-2.3;
NCO 8402:94; TepMHUH «KayecTBO» [IK-1.1;
corstacio I'OCT P MCO 9000-2015. [1K-1.2;
TloHsaTHa «MEHEIHKMEHT KauecTBay, [1K-1.3;
«ynpasienue kadecteom». Onpenenenne |[1K-1.4
TEepPMUHA «KBAJTHUMETpUs». JIOKyMEHTHI,
OTpa’KaloIire OCHOBHBIE TIOHATHS U
MOJIOKEHHS B 00JIaCTH OLICHKU U
obecTiedeHnsT Ka4ecTBa MPOAYKIUU H
ycoiyr
Tema 3 TTokazarep KauecTsa. 135 |2 4 0 7,5

E quHi4HEBIN 1TOKa3aTelbh KauecTBa
TIPOIYKIMH, KOMIDIEKCHBIN TTOKA3aTeNh
KadecTBa, 0a30BOE 3HAYEHHE ITOKA3ATENIS
KavecTBa MPOAYKIIMH, OTHOCHTEIBHOE
3HAUCHHE TTOKA3aTeNsI Ka4eCTBa MPOIYKIINH,
HHTETPaNTbHBIN ITOKA3aTellb KAYeCTBa
npoaykuuu. ' maBHOe KauecTBo,
HHTETPATbHOE Ka9eCTBO.
Knaccudukarms moka3arenei
KadecTBa MPOMYKIMH: MTOKA3aTeIH
Ha3HAUYCHUS, IT0KA3aTelIH YKOHOMHOI'O
HCIOJIb30BAaHUS CHIPBS, MATEPUATIOB,
TOILJIMBA U YHEPTHUU; TTOKA3ATEIU
HaJIeKHOCTH;, 3PTOHOMHYECKUE
MOKa3aTeIr; SCTETUICCKHUE IT0KA3aTeNIN;
MoKa3aTeI TEXHOIOTHIHOCTH;
ITOKa3aTeH TPAHCIOPTAO0ETFHOCTH,
ITOKa3aTelH CTAaHIAPTHU3AIUH U
YHA(UKAIU;, TATCHTHO-TIPABOBBIC




[TOKa3aTeNIH; KOJIOrHYECKUE [TOKA3aTeNN;
MoKa3aTen 0e30IMacHOCTH,
SKOHOMMYECKHE [TOKA3aTEIH.

U MUKPOIKOHOMHYECKHE.

3. |CucreMsl Tema 4. DBomIOLKS CTAHIAPTOB VK-1.1;|13,5 |2 4 0 7,5
MEHEDKMEHTa 1 HCO cepum 9000: Bepcust 1987 rona, YK-1.2;
MEKTyHapOIHbIE Bepcus 1994 rona, Bepcust 2000 rona, YK-1.3;
CTaHJapThI Beperst 2005-2008 roma, Bepewst 2011 roma.  |VK-2.1;
ITpuHIMITEI MEHETKMEHTA KauecTBa. VK-2.2;
YK-2.3;
Tema 5. Mozenb cucTeMbl IK-1.1;|13,5 |2 4 0 7,5
MEHE/PKMEHTa Ka4ecTBa U MPOLIECCHBIN IIK-1.2;
nozxof1. Busiel mpotieccoB. Dtarsl I1K-1.3;
(hOpMHUPOBAHUSI CHCTEMbI MCHE/DKMCHTA IK-1.4
KauecTBa.
Tema 6. UHTerpupoBanHas cucteMa 135 |2 4 0 7,5
MeHeKMeHTa. Moziellb TOCTENEHHOr o
MHTErpyupoBaHus. Mojienb 0JTHOBPEMEHHOTO
uHTerpupoBanus. [Ipeumyiuectsa co3nanus
NCM. [opsnok cozpanust UCM:
oprasuzais pabot no cozaanmo MCM,
npoektupoBanre ICM, nokymMeHTHpoBaHNE
NCM, Buenpenne NCM, moaroroBka K
ceptudukanmu UCM.
Mexaynaponusie cranaaptel: UCO
cepun 14000, TL 9000, AS 9100, UICO
13485:2003, HACCP, GMP, OHSAS 18001,
SA 8000, FSC.
4. |Yupasnenue Tema 7. Cratucrnyeckue meronsl B | YK-1.1;(13,5 |2 4 0 7,5
KayecTBOM yIpaBiieHuH KadecTBoM. [Ipocreiimme YK-1.2;
HMHCTPYMEHTHI B YIIPABICHUH Ka4ECTBOM YK-1.3;
KoHTposbHbIi THCTOK, THCTOrpaMma,| YK-2.1;
Jmarpamma pazopoca, quarpamma [apero, |VK-2.2;
crparudukaims (paccioeHue), rpadukw, YK-2.3;
Juarpamma VcrkaBsl (IPUYIUHHO- [IK-1.1;
CIIe/ICTBEHHAS IarpaMmMa), KOHTPOJIbHas [1K-1.2;
KapTa. [1K-1.3;
I1K-1.4
Tema 8 3arpathbl Ha Ka4eCTBO 135 |2 4 0 7,5
ITonsiTHe 3aTpaT Ha Ka4eCTBO.
Knaccudukarus 3aTpat Ha Ka4ecTBO
k. [Ixypana —A. Deiirenbayma: 3aTpaTsl
Ha MPeIyNpeIUTeNbHbIE MEPOIIPHUSATHSI,
3aTpaThl HA KOHTPOJIb, BHYTPEHHUE
noTepH (3aTpaThl HA BHYTPEHHHE
nedeKThl), BHEITHIE TOTEpH (3aTpaThl Ha
BHemrHUe nedexTsl). Kmaccnpukarms
3arpar Ha kauectBo ®. KpocOu: 3aTpars! Ha
COOTBETCTBHE, 3aTPAThl HA HECOOTBETCTBHE.
5. |Konrtpons [TpoMexxyTo4Has aTTecTarus 03 |0 0 0 0
(9x3ameH) 35,7
HToro yacos: 144 |16 32 0 60
OuHo-3a0uHast popma 00yueHUS
Ne |HaumenoBanme pasnesna |Tema pasaena JMCHHIIHHBI Koabl Bcero |KonrTakTHas padora CamocTon
/11 | IMCHMIUTMHBI (KPaTKoe (KpaTKoe coep:kaHue) KOMIIe- |4acoB |C MpemnojaBareseMm, yac. TeJbHas
omnucaHme) TeHuui Jlexuuu |IIpakTn- |JIaGopa- |pabora,

YeCKHe

TOpHBIE

qac




2

3

HUcropus ctanoBneHus
MEHEDKMEHTA
KavecTBa U
TEXHHIECKOE
perynupoBanue B PO

Tema 1 Dran HHIMBUAYAIBHOTO KOHTPOIS
KauecTBa, 3Tall [IeXOBOr0 KOHTPOJIS
KauecTBa, 3Tall CTATHCTUYECKOr0 KOHTPOJIS
kauectBa. Konnenmus TQC. Konmerms
CWQC. Bxnan @. Teitnopa, V. lllyxapra B
CTaHOBJICHUE MEHE/PKMEHTA Ka4eCTBa.
Taryrn, JIx. xypana, @. Kpocou, A.
Oeirendayma, K. Vcrkassl.
OteuecTBEHHBIN OMBIT YIPABICHUS
KauecTBOM: cHucTeMa Oe3nieheKTHOro
n3rotoieHus npoxykiwmu (BUIT),
JIBBOBCKasl cucTeMa Oe3neeKTHOro Tpyaa
(CBT), roppkoBckast cicrema «KavecTso,
HaZ&KHOCTB, PECYpPC C IEPBBIX M3/IEIHID
(KAHAPCIIN), sipocnaBckas cucrema
Hay4HOH OpraHu3alyu padoT 1o
noBbIIeHUI0 MoTopecypca (HOPM),
JIbBOBCKAsI KOMILIEKCHas CCTEMa
ympasiieHus kauectBoM npoaykuuu (KC
YKII).

VK-1.1;
VK-1.2;
VK-1.3;
VK-2.1;
VK-2.2;
VK-2.3;
I1K-1.1;
I1K-1.2;
IK-1.3;
I1K-1.4

12,5

8,5

N3mepeHune kauecTBa

Tema 2 DBoJIOIUS TEPMUHA «KAUYECTBOY:
TEPMUH «Ka4eCTBOY, MPEIOKCHHBIH
ApucToTenieM; TePMUH «KaueCTBO» C
TOYKH 3PEHUS METPOJIOTHUH; TEPMUH
«kayectBoy» corsacHo I'OCT 15467-87;
TEPMUH «Ka4eCTBO» COTIACHO

NCO 8402:94; TepMHUH «Ka4eCTBO»
cornmacHo 'OCT P MCO 9000-2015.
[loHATHS «MEHEPKMEHT KauecTBay,
«ympaBieHue kauecTtBom». OnpeneneHue
TEepPMHUHA «KBAJTHUMETpUs». JlOKyMEHTEHI,
OTpa’kKaloIIyre OCHOBHBIE TIOHATHS U
MOJIOKEHHS B 00JIaCTH OLIEHKH U
obecTiedeHrs1 Ka4ecTBa MPOAYKIUH ’

yeayr

Tema 3 Iloka3zaTes KauecTna.
EnuHm4aHEBIN 1TOKa3aTelbh KauecTBa
TIPOIYKIMH, KOMIDIEKCHBIN TTOKA3aTeNh
KadecTBa, 0a30BO€ 3HAYEHHE [TOKA3aTENS
KavecTBa MPOAYKIIMH, OTHOCHTEIBHOE
3HAUCHHE TTOKA3aTeNsI KadeCTBa MPOIYKIINH,
HHTETPaNTbHBIN ITOKa3aTellb KAYeCTBa
npoaykuuu. ' maBHOE KayecTBo,
HHTETPATbHOE KaYeCTBO.

Knaccudukarms mokazarenei
KadecTBa MPOMYKIMH: MTOKA3aTeIH
Ha3HAYEHUS, MI0KA3aTeId SKOHOMHOTO
HCTIONB30BaHUS CHIPBS, MATEPHAIIOB,
TOIUTMBA Y YHEPTHUH; TTOKA3aTEIH
HAJEXKHOCTH; S)PTOHOMUIECKHE
IIOKA3aTEeIHN; SCTCTHUECKUE TTOKA3aTEIH;
IOKA3aTeIN TEXHOJIOTHYHOCTH,
TOKa3aTeH TPAHCIOPTAO0ETFHOCTH,
TTOKa3aTeNH CTAaHIAPTHU3AIUH U
YHA(UKAIIU;, TATCHTHO-TIPABOBBIC
IIOKA3aTEeIH; SKOJIOrNUECKIE ITOKAa3aTeNu;
IOKa3aTeIu 0€30IMacHOCTH,
SKOHOMHYECKHE MOKA3ATEIH.
¥ MUKPOIKOHOMHUYECKHE.

VK-1.1;
VK-1.2;
VK-1.3;
VK-2.1;
VK-2.2;
VK-2.3;
IK-1.1;
I1K-1.2;
IK-1.3;
IK-1.4

12,5

8,5

12,5

8,5

CucreMsbl
MEHEDKMEHTA 1

Tema 4. OBomonys CTaHAAPTOB
MCO cepun 9000: Bepcust 1987 rona,

YK-1.1,
YK-1.2;

12,5

8,5




MEX/[yHapOIHbIE Bepeust 1994 ropa, Bepenst 2000 rona, YK-1.3;
CTaHIAPTHI Bepcewst 2005-2008 roma, Bepewst 2011 roma.  |VK-2.1;
ITpuHIMITEI MEHETKMEHTA KauecTBa. VK-2.2;
VK-2.3;
Tema 5. Mozenb CUCTEMEI TIK-1.1;|14,5 |2 4 0 8,5
MEHE/PKMEHTa KayeCTBa U MPOLIECCHBIN IK-1.2;
nojxo/1. Buisl mpotieccoB. Dtarsl I1K-1.3;
(hopMHUPOBAHUSI CHCTEMBI MCHE/DKMCHTA IK-1.4
KavecTra.
Tema 6. MuTerpupoBaHHas cucrema 145 |2 4 0 8,5
MeHeKMeHTa. MoIeNb TOCTENeHHOTo
UHTETPUPOBaHKUS. MoJIellh OTHOBPEMEHHOT O
uHTerpUpoBanus. [IpeuMyIiecTsa co3aanmis
NCM. Tlopsanok cozpanus MICM:
opraHuzais padot no cozaanmo CM,
npoektupoBanue ICM, nokymeHTHpoBaHNE
HCM, Brenpenne ICM, nmonrotoBka k
ceprudukanmn UCM.
Mexaynaponusie cranaaptel: ICO
cepuu 14000, TL 9000, AS 9100, UICO
13485:2003, HACCP, GMP, OHSAS 18001,
SA 8000, FSC.
4. |YnpasneHue Tema 7. Cratucrnueckue meronsl B | YK-1.1;(13,5 |2 4 0 7,5
Ka4yecTBOM yIpaBiieHuH KadecTBoM. [IpocTeiimie YK-1.2;
HMHCTPYMEHTHI B YIIPABICHUH Ka4ECTBOM YK-1.3;
KoHTposbHbIi HCTOK, THCTOrpamma,| YK-2.1;
Jmarpamma pazopoca, quarpamma [apero, |VK-2.2;
crparudukaips (paccioeHue), rpadukw, YK-2.3;
Juarpamma VcrkaBsl (IPUYIUHHO- [IK-1.1;
CIIE/ICTBEHHAS TarpaMmMa), KOHTPOIbHAS [1K-1.2;
Kapra. I1K-1.3;
I1IK-1.4
Tema 8 3arparhl Ha Ka4uecTBO 145 |2 4 0 7,5
ITonsiTve 3aTpat Ha Ka4uecTBO.
Knaccudukarms 3aTpat Ha Ka4ecTBO
k. JIxypana —A. ®deiirenbayma: 3aTpaTsl
Ha TpeAyNpeauTeNbHbIe MEPOIIPHUATHS,
3aTpaTbl Ha KOHTPOJIb, BHYTPEHHUE
motepH (3aTpaThl HA BHYTPEHHUE
nedeKThl), BHEITHIE OTEPH (3aTpaThl Ha
BHerrHue nedexTsl). Kiaccnpukarms
3atpat Ha kadectBo ®. Kpocbu: 3aTpars! Ha
COOTBETCTBHE, 3aTPATHl HA HECOOTBETCTBHE.
5. |Kontpons [IpoMexxyrouHas aTTecTanus 03 |0 0 0 0
(9x3ameH) 35,7
Hroro yacos: 144 |14 28 0 66
3aounas popma odyuenus
Ne |HaumenoBanme pasnesna |Tema pasaena IMCHHMIIHHBI Koabl Bcero |KonrTakTHas padora Camocrost
/1 | AMCHUTJIMHBI (KpaTKoe (KpaTKoe coep:kaHue) KOMIle- |4acoB |C MpemnojaBareseMm, yac. TeJbHas
onucanme) TeHUMit Jlexuuu |Ipakru- |JIaGopa- |pabora,
YeCKHe TOPHbIE qac
1 2 3 4 5 6 7 8 9
1. |Ucropwus cranosnenus |Tema 1 Otan mHmmBHyansHOrO KoHTporst | YK-1.1;(19 2 2 0 15
MEHEDKMEHTA KavecTBa, 3Tall IEXOBOTr0 KOHTPOIIS YVK-1.2;
KavecTBa U KavecTBa, 3Tall CTaTUCTHIecKkoro KorTpos | YK-1.3;
TEXHHUECKOE kauectBa. Konmermms TQC. Konmenmys YK-2.1;
perymupoBarue B PO (CWQC. Brmag @. Tetinopa, V. lllyxapras |VK-2.2;
CTAHOBJICHUE MCHE/DKMEHTA KAUeCTBA. YK-2.3;




Taryrn, Jlx. xypana, @. Kpocon, A.
Oeirendayma, K. Vcrkassl
OredecTBEHHBII ONBIT YIIPABICHUS
KauecTBOM: cucTeMa Oe31e(eKTHOro
n3rotosieHns npoxykiwmu (BUIT),
JbBOBCKasl cucTeMa Oe3edeKTHOro Tpyaa
(CBT), ropskoBckas cuctema «KadectBo,
HaJI&XHOCTb, PECYPC C NEPBBIX M3IETHID
(KAHAPCIIN), sipocnaBckast cucrema
Hay4HOU OpraHu3aluu pador 1o
noBbIeHnto Moropecypca (HOPM),
JIbBOBCKAsI KOMILIEKCHAs CHCTEMa
ynpasieHus kadyectBoM nponykimu (KC
VYKII).

TIK-1.1;
TIK-1.2;
TIK-1.3;
TIK-1.4

W3mepeHue kauecTBa

Tema 2 DBomonus TepMHUHA «KaYeCTBOY:
TEPMUH «Ka4EeCTBOY, MPEIOKECHHBIH
ApucToTenieM; TSePMUH «KAueCTBO» C
TOYKH 3PEHUA METPOJIOT'UU; TEPMUH
«kauectBo» cornacHo 'OCT 15467-87;
TEPMHH «Ka4eCTBOY» COINIACHO

NCO 8402:94; TepMUH «Ka4uecTBO»
cornmacHo 'OCT P MCO 9000-2015.
INousaTus CMCHCIIPKMCHT KaucCTBa»,
«yTIpaBIieHUE KauecTBOM». Onpenenenne
TEepPMUHA «KBATUMETpUs». JlIOKyMEHTHI,
OTpa’kKaloIIre OCHOBHBIC TIOHATHS U
TIOJIOXKEHHUS B 00JIACTH OLICHKHU U
obecriedeHrs1 KauecTBa MPOAYKLIUH H

yeayr

Tema 3 Iloka3zaTesnb KauecTna.
EnyHngHbBIN oKa3aTeIb KauecTBa
TIPOIYKIUH, KOMIUIEKCHBIN TTOKa3aTellh
KadecTBa, 0a30BO€ 3HAYEHHE ITOKA3aTENs
KavecTBa MPOAYKIMH, OTHOCUTEIBHOE
3HAUCHHE TTOKA3aTeNsl Ka4ecTBa MPOIyKIIUH,
HHTETpaNTbHBIN ITOKa3aTellb KauecTBa
npoaykuuu. I'maBHOe KauecTBo,
HHTETpaTbHOE Ka4eCTBO.

Knaccudukanms nokazaremnei
KadecTBa MPOMYKIMH: MTOKA3aTeIH
Ha3HAYCHUS; I0KA3aTeId YKOHOMHOI'O
HCTIONB30BaHUS CHIPBS, MAaTEPHAIIOB,
TOIUTMBA U YHEPTHUH; TTOKA3aTEIH
HAJEKHOCTH; S)PTOHOMUIECKHE
IIOKA3aTEeIH; SCTCTUUECKUE TTOKA3aTENIH;
IOKA3aTeIN TEXHOJIOTHYHOCTH,
TTOKa3aTeH TPAHCIOPTAaOEeTFHOCTH,
MTOKa3aTeNH CTAaHIAPTH3AINH U
YHA(UKAIIUH, TATeHTHO-TIPABOBBIC
MOKA3aTeJIH; SKOJIOTNUCCKIE ITOKAa3aTeNu;
IOKAa3aTeIu 0e30MacHOCTH,
SKOHOMHYECKHE MOKA3ATEIH.
¥ MUKPOIKOHOMHUYECKHE.

VK-1.1;
VK-1.2;
VK-1.3;
VK-2.1;
VK-2.2;
VK-2.3;
[1K-1.1;
[1K-1.2;
I1K-1.3;
I1K-1.4

19

15

17

15

CucreMsl
MEHEDKMEHTA U
MEX/TYHAPOJIHbIC
CTaHJIAPThI

Tewma 4. DBOMOIIS CTAHAAPTOB
NCO cepum 9000: Bepcust 1987 rona,
Beperst 1994 rona, Bepcrst 2000 rona,
Bepeust 2005-2008 rona, Bepeus 2011 roga.
[TpuHIMITET MEHEPKMEHTA Ka4ecTBa.

Tema 5. Monens cucTeMbl
MEHE/DKMEHTa KayeCTBA U MPOLIECCHBIN
noaxo/1. Busbl npotiecco. Dtarbl

VYK-1.1;
VK-1.2;
VK-1.3;
VYK-2.1;
YK-2.2;
YK-2.3;
TIK-1.1;
TIK-1.2;
TIK-1.3;

14

16

14




(hopMHUPOBaHUS CHCTEMBI MCHE/DKMCHTA IK-1.4
KauecTBa.
Tema 6. VHTerpupoBaHHas cucteMa 16 1 1 0 14
MeHePKMeHTa. Mozielb TOCTENeHHOr o
HHTErpUpoBaHus. Mozens 0JJHOBPEMEHHOTO
uHTerprupoBanysL. [IpenMyriecta cozpanust
NCM. Tlopsanok cozganus MICM:
opraHuzais padot 1o cozaanmo ICM,
npoextupoBanre ICM, nokyMeHTHpOBaHMe
HCM, Brenpenne ICM, nonroroBka k
ceprudukanmn UCM.
MexnyHapoanslie crangaptsl: 1ICO
cepun 14000, TL 9000, AS 9100, NICO
13485:2003, HACCP, GMP, OHSAS 18001,
SA 8000, FSC.
4. |YnpaBneHue Tema 7. Cratucrnueckue meronsl B |YK-1.1;(16 1 1 0 14
Ka4eCTBOM yIpaBJieHuH KauecTBoM. [Ipocreiime YK-1.2;
UHCTPYMEHTBI B YIIPABJICHHU Kau4ECTBOM VK-1.3;
KoHTponbHbIi TUCTOK, THCTOrpamma,| YK-2.1;
Jqurarpamma pasopoca, quarpamma [apero, |VK-2.2;
crpaTruKaiys (paccioeHue), rpaduky, YK-2.3;
Juarpamma VcrkaBsl (IPUIUHHO- IK-1.1;
CIIE/ICTBEHHAS IMarpamma), KOHTpOJIbHast [1K-1.2;
Kapra. [1K-1.3;
I1K-1.4
Tema 8 3arparbl Ha Ka4uecTBO 16 1 1 0 14
ITonsiTve 3aTpat Ha Ka4uecTBO.
Krnaccndukanus 3atpaT Ha KauecTBO
k. JIxypana —A. deiirenbayma: 3aTpatsl
Ha MIPeAyNpeaUTENbHbIE MEPOIIPUSTHS,
3aTpaThl HA KOHTPOJIb, BHYTPEHHUE
rotepu (3aTpaThl HA BHYTPEHHUE
nedeKThl), BHELIHUE MOTepH (3aTpaThl HA
BHemHue nedektsl). Kinaccudukanms
3aTpat Ha kauecTBo ®. Kpocbu: 3aTpats! Ha
COOTBETCTBHE, 3aTPaThl HA HECOOTBETCTBUE.
5. |Kontpons [IpoMexxyrouHas aTTecTanus 03 |0 0 0 0
(9K3aMeH) 8,7
Htoro yacos: 144 |10 10 0 115
4.2.1. TeMaTH4YecKHii IJIAH JeKI M
Ne Pazgen aucuuninHb Tewma nekuuu, KpaTkoe conepkanue | @opMbl U METOIBI DopMmbl
wn o0y4eHws, 00pa3oBaTENbHBIX
CIOCOOCTBYIOIIIHE TEXHOJIOT' Ui,
(hopMupoBaHUIO U MPUMEHSEMBIX Ha
Pa3BUTHIO KOMIICTECHIINN 3aHATHAX
-1- -2- -3- -4- -5-
1. Hcropus ctaHoBneHus Tema 1 Dran HHIMBHAYAIEHOTO dopmupoBaHue Jlexuus ¢
MEHE/DKMEHTA KauecTBa | KOHTPOJIS KauecTBa, STall IEXOBOTO KOHCIIEKTa JICKIINU 3JIEMEHTaMHU
1 TEXHIYECKOE KOHTPOJISI Ka4ecTBa, ATarl Mpe3eHTaIn!
peryimpoBanue B PO CTaTHUCTUYECKOTO KOHTPOJISI KauecTBa.

Konnermums TQC. Konnenmwst
CWQC. Brnan @. Teiinopa, V.
[lyxapTa B CTAHOBJICHIE
MEeHeKMeHTa KayecTsa. Taryru, JIx.
xypana, ®@. Kpocou, A.
@eiirendayma, K. Vicukasbl.
OTedueCcTBEHHBIN OMBIT YIIPABICHHS




KauecTBOM: cHcTeMa 0e3/1eheKTHOro
n3rotoieHns npoxykiwmu (BUIT),
JBBOBCKas cucteMa Oe3neekTHOro
tpyna (CBT), ropbkoBckast cuctema
«KauecTtBO, HAIEXHOCTD, pECYPC C
niepBbIx m3zaenuin»y (KAHAPCIIN),
SIPOCIIABCKasi CHCTEMa Hay4qHOM
opraHu3anyy paboT Mo MOBHIIICHAIO
Mmotopecypca (HOPM), npBoBcKast
KOMIUICKCHAS CHCTEMa YIPABIICHHS
kadectBoM npoaykiwu (KC YKII).

W3mepeHue kauecTBa

Tema 2 DBomonys TepMHUHA
«KA4eCTBO»: TEPMHUH «KAYECCTBOY,
MIPeVIOKEHHBIA APHUCTOTETIEM;
TEPMUH «Ka4ECTBO» C TOYKHU 3PCHUS
METPOJIOTHH; TEPMUH «KAUESCTBO
cornacHo 'OCT 15467-87; Tepmun
«kauectBo» cornacHo MCO 8402:94;
TEPMHUH «KauyeCTBO» COTJIACHO
I'OCT P UCO 9000-2015. INoustus
«MEHEIKMEHT KauecTBa,
«yTpaBJIEHUE KAUE€CTBOM.
Onpenenenyue TepMUHA
«KBaJIUMETpUs». JIOKyMEHTBI,
OTpa’KaloIIre OCHOBHBIE TIOHATHS U
MTOJIOXKEHHUS B 00JIaCTH OLIEHKH M
obecriedeHrs1 Ka4ecTBa MPOAYKLIUH U

yeayr

®dopMHpOBaHHE
KOHCIIEKTa JIEKI[HH

Jlekius ¢
DJIEMEHTAMU
MPE3CHTAIMN

Tema 3 Iloka3zaTesnb KauecTna.
EnyHngHbBIN oKa3aTeIb KauecTBa
MPOYKLIMH, KOMIUIEKCHBIH
ToKa3aTeb KayecTBa, 0a30Boe
3HaYEHNE TIOKA3aTeIsd KauecTBa
MIPOIYKIMH, OTHOCUTENIFHOE 3HAUCHHE
TOKa3aTesisl KauecTBa MPOILYKIIUH,
HHTETpaNTbHBIN 1TOKa3aTellb KauecTBa
npoaykuuu. I'maBHOe KayecTBo,
HHTETpaTbHOE Ka4eCTBO.

Knaccudukanms nokasaresnei
KadecTBa MPOMYKIUH: MTOKA3aTeIH
Ha3HAYCHUS, MIOKAa3aTeIn
SKOHOMHOT'O HCITOJIb30BAHMUS CHIPHS,
MaTepualoB, TOIUTMBA U YHEPTHUH;
IIOKAa3aTeIN HAJCKHOCTH,
SPrOHOMHUYECKHE TIOKA3ATEINH;
JCTETUYCCKHE TI0KA3aTEeNIH;
IOKA3aTeIN TEXHOJIOTHYHOCTH,
TTOKa3aTelH TPAHCIOPTAOEeTFHOCTH,
ITOKa3aTeH CTAaHIAPTH3AINH U
YHA(UKAIIUI, TATEHTHO-TIPaBOBBIC
IIOKA3aTEeIH; SKOJIOTHIECKUE
MOKA3aTEeH; TOKa3aTeIIN
0e30MaCHOCTH; PKOHOMUYCCKHE
IOKa3aTeNH.
¥ MUKPOIKOHOMHUYECKHE.

dopmupoBaHue
KOHCIIEKTa JICKIIUU

Jlexmus ¢
JJIEMEHTAMHU
MIpe3eHTaINN

Cucrembl MCHCIDKMCHTa
1 MCKAYHAPOIHBIC
CTaHAaPThI

Tewma 4. DBomors
cragmaproB CO ceprm 9000: Bepcust
1987 rona, Bepcust 1994 rona, Bepeust
2000 roma, Bepcust 2005-2008 rona,
Bepewst 2011 roma. [TpuHITAITEL
MCHE/KMEHTA KaueCTBa.

dopMHpOBaHHE
KOHCIIEKTA JIEKI[H

Jlexmus ¢
dJIEMEHTaMU
Mpe3eHTALNH




Tema 5. Monens cucTeMbl
MEHEKMEHTA KaueCTBa 1
TIPOLIECCHBINA MoaxoA. Bust
TIPOIIECCOB. DTarbl (GOPMHUPOBAHMS
CHCTEMBI MEHEKMEHTA KauecTBa.

dopMHpOBaHHE
KOHCIIEKTA JIEKIIH

Jlexius ¢
dJIEMEHTaMU
Mpe3eHTalu

Tema 6. MHTerpupoBanHas
crcTreMa MeHe/KMeHTa. Mozenb
TIOCTETICHHOTO MHTETPUPOBAHMSL.
Monens OTHOBPEMEHHOTO
uHTerpupoBanus. [Ipenmyiectsa
cozpanus ICM. Tlopanok coznanus
HCM: opranmsanst pabot o
co3nanuio ICM, npoekTipoBaHue
NCM, noxymenTtupoBanue ICM,
BHenpenre CM, nmonroroBka k
ceprudukanm UCM.

MexyHapoIHbIe CTaHAAPTHL:
HCO cepum 14000, TL 9000, AS
9100, 1CO 13485:2003, HACCP,
GMP, OHSAS 18001, SA 8000, FSC.

dopMHpOBaHHE
KOHCIIEKTA JIEKIH

Jlexius ¢
DJIEMEHTAMU
MIPE3CHTAIMN

YnpaBrieHue KauecTBOM

Tema 7. Cratuctuueckue
MCTOBI B YIIPABJICHUNU KAY€CTBOM.
Ipocreiimye THCTPYMEHTHI B
YHPaBIEHUH KaueCTBOM

KoHTpOBHBII THCTOK,
rHCTOrpaMMa, iuarpaMmma pasopoca,
Juarpamma [lapero, cTpatudukaris
(pacciioenue), rpaduky, TarpaMma
HcukaBsl (MPUUHHHO-CIIEICTBEHHAS
JarpaMma), KOHTpOJbHas! KapTa.

dopmupoBaHue
KOHCIIEKTA JIEKLIUU

Jlexnus ¢
DJICMCHTAMU
MIPE3EHTALINHA

Tema 8 3atpatsl Ha Ka4ecTBO

ITonsTHe 3aTpat Ha Ka4ecTBO.
Krnaccndukanus 3atpaT Ha KauecTBO
k. Txypana —A. ®eitrendayma:
3aTpaThl Ha NPEIYNPEIUTEIbHbIE
MEpOIIPUATHS, 3aTPaThl HA KOHTPOIb,
BHYTPEHHUE NOTEPH (3aTpaThl Ha
BHYTPECHHHE 1e(EKTHI), BHEIITHNE
TOTepH (3aTpaThl HA BHELITHUE
nedextsl). Kimaccudukanms 3atpart
Ha kagecTBo @. Kpochu: 3aTpaTe! Ha
COOTBETCTBHE, 3aTPATHI HA
HECOOTBETCTBHE.

DopmupoBaHue
KOHCIIEKTa JICKIIUU

Jlexmus ¢
JJIEMEHTAMHU
MIpe3eHTaINN

4.2.2. TemaTH4eCKHUI IVIAH NPAKTHYECCKUX 3aHATHI

No
n/n

Pazmen nucnuminHe

Tema npakTUUECKOTo 3aHATHS,
KpAaTKoe cofiepIKaHue

DopMBbI U METOJBI
o0y4eHws,
CIOCOOCTBYIOIIIHE
(hopMUpPOBAHUIO 1
Pa3BUTHIO KOMICTCHITHH

DopMmbl
00pa3oBaTENbHBIX
TEXHOJIOT UM,
MPUMEHSEMBIX Ha
3aHATHAX

2

-3-

4-

5

Hcropus ctanoBneHus
MEHEDKMEHTA KauecTBa
1 TEXHUYECKOE
perynupoBanue B PO
N3mepenvie kaduecTBa

Tema 1 Dran HHIMBHIYAITEHOTO
KOHTPOJIS1 KQUeCTBa, 3Tal LIEXOBOrO
KOHTpOJIS1 KauecTBa, 3Tar
CTaTUCTUYECKOrO KOHTPOJISI KaYeCTBa.
Konnenms TQC. Konnenmus
CWQC. Bknag ®. Teiinopa, V.

Pemrenne TunoBeIx
3aJlaHUH TI0 TeMe,
KOHTPOJIbHBIE PabOTHI

TpeHunr




[TyxapTa B cTaHOBIIECHHE
MEHEeLKMEHTa KauecTBa. Taryru, J[x.
Ixypana, ®. Kpocou, A.
@eiirendayma, K. Vcukasbl.
OrteyuecTBEHHBII OMBIT YIPaBICHHS
KauecTBOM: cHucTeMa Oe3nieheKTHOro
n3rotoieHus npoxykiwmu (BUIT),
JIbBOBCKasI cucteMa Oe31e(heKTHOro
tpyna (CBT), roppkoBcKas cucrema
«KauecTtBO, HAIEXHOCTD, pECYPC C
niepBbIx maenuin»y (KAHAPCIIN),
SIPOCIIABCKasi CHCTEMa HayIHOM
opraHu3anyy paboT Mo MOBBILIIEHUIO
Motopecypca (HOPM), npBoBCKast
KOMIUIEKCHAsl CHCTEMa YIPABJICHUSI
kauectBoM npoxykimu (KC YKII).

Tewma 2 DBomronus TepMUHa
«KA4eCTBO»: TEPMHUH «KAYECCTBOY,
MIPeIOKEHHBI APHUCTOTETIEM;
TEPMUH «KaYeCTBO» C TOUKH 3PCHUS
METPOJIOTHH; TEPMHUH «KAUECTBO»
cornmacHo 'OCT 15467-87; Tepmun
«kauectBo» cornmacHo MCO 8402:94;
TEPMUH «Ka4eCTBO» COTIACHO
T'OCT P MCO 9000-2015. ITousTus
«MEHEIPKMEHT KayecTBay,
«YTIPaBJICHUE KaYECTBOM).
Onpenenenve TepMHHA
«KBaJIUMeETpUs». JJOKyMEHTHI,
OTpaXKAIOIINE OCHOBHbBIE MOHATHS U
TIOJIOXKEHHUS B 00JIACTH OLICHKHU U
obecrieyeHns KauecTBa MPOIYKIIUH U

yeayr

Pemenne THIOBBIX
3aJaHUl 110 TEME,
KOHTPOJIbHBIE PaboThI

Tpenunr

O11eHKa HEABMKUMOCTH
CucreMbl MEHEDKMEHTA
1 MEXyHapOHbIC
CTaHJAPTHI

Tema 3 Iloka3zaTess KauecTna.
EnuHm4aHEBIN 1TOKa3aTelh KauecTBa
MIPOAYKLIMH, KOMIUIEKCHBII
TOoKa3aTeIb KayecTBa, 0a30Boe
3HaYEHNE TIOKa3aTeIsd KauecTBa
MIPOIYKIMH, OTHOCUTENIHFHOE 3HAUCHHE
TIOKa3aTeNsl KauecTBa POIYKITHH,
HHTETPaNTbHBIN ITOKA3aTeNlb KAYeCTBa
npoaykuuu. ' maBHOE KayecTBo,
HHTETPaTbHOE Ka9eCTBO.

Knaccudukarms mokazareneit
KadecTBa MPOMYKIIMH: MTOKA3aTeIH
Ha3HAYCHUS, MIOKA3aTeIu
SKOHOMHOT'O HCITONTb30BAHUS CHIPHS,
MaTepHaNoB, TOIUTMBA U YHEPTHUH,
MOKAa3aTeIN HAJCKHOCTH,
SProOHOMHUYECKHE TIOKA3ATEIN;
JCTETUYCCKHE TI0KA3ATENIN;
MOKAa3aTeIN TEXHOJIOTHYHOCTH,
TTOKa3aTeJH TPAHCIOPTAaOEeTFHOCTH,
TTOKa3aTeIH CTAaHIAPTHU3AINH U
YHA(UKAIIUN;, TATCHTHO-TIPABOBBIC
IIOKA3aTEeIH; SKOJIOTrNUECKUE
IOKAa3aTeNH; ITOKa3aTeIN
0e30IaCHOCTH; YKOHOMUYECKHE
IOKa3aTeNH.
¥ MUKPOIKOHOMHUYCECKHE.

Pemrenne THIOBBIX
3aJaHUH 110 TEME,
KOHTPOJIbHBIE PabOoThI

Tpenunr

Tema 4. DBomouus
crangaptroB CO cepun 9000: Bepcust

Pemenne THIOBEBIX
3aJIJaHMil 110 TEME,

Tpenunr




1987 rona, Bepcust 1994 rona, Bepcust
2000 roma, Bepcust 2005-2008 roxa,
Bepeust 2011 roga. ITpuHIuITs!
MEHE/KMEHTA KaueCTBa.

KOHTPOJIbHBIC pa60TLI

Tema 5. Mopeib CHCTEMBI
MEHEHKMEHTA KauecTBa 1
MIPOLIECCHBIN Moaxoa. Bupt
TIPOIIECCOB. DTarbl (GOPMHUPOBAHUS
CHCTEMBI MEHEKMEHTA KauecTBa.

Pelienne THIMOBBIX
3aJIaHuM 110 TEME,
KOHTPOJIBHBIC PaOOTHI

Tpenunr

3. OCHOBHBIE OTIEpaIHH C
HEJIBIOKUMOCTBIO U
0COOEHHOCTH OIICHKU
OT/IENTbHBIX 00BEKTOB
HEJIBUIKUMOCTH
VYrpasieHue kKaueCTBOM

Tema 6. MHTerpupoBanHas
cucTeMa MeHempkMeHTa. Monenb
MIOCTENEHHOT O UHTETPUPOBAHUSL.
Mogens OTHOBpPEMEHHOT O
uHTerpupoBanws. [Ipenmyiecrsa
cozanust UCM. Topsaok coznanus
HCM: opranmsanst pabot o
co3nanuio ICM, npoekTipoBaHue
NCM, noxymenruposanue ICM,
BHenpeHne MCM, moaroroBka K
ceptudukanmu UCM.

MexnyHaponHble CTaHAAPThL:
NCO cepun 14000, TL 9000, AS
9100, 1CO 13485:2003, HACCP,
GMP, OHSAS 18001, SA 8000, FSC.

Pelienne THIMOBBIX
3aJIaHul 110 TEME,
KOHTPOJIBHBIC PaOOTHI

Tpenunr

Tema 7. Cratuctuaeckue
METOZBI B YIIPABJICHUH KAYECTBOM.
IIpocreiiime HHCTPYMEHTHI B
YIPaBJIEHUH Ka4eCTBOM

KoHTpOIBHBII THCTOK,
TUCTOrpaMMa, JuarpaMmma pasopoca,
nuarpamma [lapero, crpatudukars
(paccioenue), rpaduky, TrarpamMma
VcukaBbl (TpUYMHHO-CITEICTBEHHAS
JMarpamMMa), KOHTPOJIbHas KapTa.

Penienue THITOBBIX
3aJaHUi 110 TEME,
KOHTPOJIbHBIE PaboThI

Tpenunr

4. VYnupasnenne
HEJBHKUMOCTBIO

Tema 8 3aTpatsl Ha Ka4ecTBO

ITonsTHe 3aTpat Ha Ka4ecTBO.
Knaccudukanms 3aTpat Ha Ka4eCTBO
k. Ixypana —A. Defirenbayma:
3aTpaThl Ha MPEIYPEIUTEIbHbIE
MEpOIIPUATHS, 3aTPaThl HA KOHTPOJIb,
BHYTPEHHHUE NTOTEPH (3aTPaThl HA
BHYTPECHHHE Ie(EKTHI), BHEIITHNE
MOTepH (3aTpaThl HA BHEIITHNE
nedextsl). Kimaccudukamms 3atpar
Ha kagecTBo @. KpocOu: 3aTpaTs! Ha
COOTBETCTBHE, 3aTPATHI HA
HECOOTBETCTBHE.

Pemrenne THIOBBIX
3aJaHUH 110 TEME,
KOHTPOJBHBIE PabOTHI

Tpenunr

4.2.3. JIaGopaTopHbie padoThl Y4eOHBIM INIAHOM He IIPEAYCMOTPEHBI.

4.2.4. Jauarus
NnpeayCMOTPEHBI.

B (opme

NPAKTHYECKOH TMOATOTOBKH Y4eOHBIM

4.2.5. TemaTn4eckuii IVIaH CAMOCTOSITEJIbHOM PadoThI 00y4YarOIIUXCS

Ounas popma obyuenus

IJIAHOM

HE

| Tema

| Bup CPC

| TpynoeMkocTh , 4acoB




-1-

-2

DTan HHAUBUIYATLHOTO KOHTPOJIS KAYeCcTBa, ITall
LIEXOBOTr'0 KOHTPOJISI KA4EeCTBa, ATAll CTAaTUCTHIECKOTO
koHTpoina kadecrsa. Konnermust TQC. Konuenmus
CWQC. Brnan @. Teitnopa, V. lllyxapra B
CTaHOBJICHHE MEHEPKMEHTa KadyecTBa. Taryry, Jx.
Jxypana, @. Kpocou, A. ®elirendayma, K. Vcukassl
OredecTBEHHBIH ONBIT YIIPABJIEHHS KAYECTBOM:
crucrema 0e3/1e)eKTHOTO M3rOTOBJIEHHS TIPOITYKIHU
(BUIT), meBOBCKAs cucTeMa Oe3nedeKTHOro Tpyaa
(CBT), ropsroBckas cucrema «KadectBo,
HaJIEXHOCTb, PECYPC C MEPBBIX M3IETUID
(KAHAPCIIN), spocnaBckasi cicTemMa HayqdHOH
OpraHu3anyy padoT M0 MOBBIIIEHUI0 MOTOpecypca
(HOPM), npBOBCKasi KOMILIEKCHAs CCTEMa
ynpasienus kadecrBoM nponykimu (KC YKII).

N3yuenue TeopeTudeckoro
MaTepHuaa 1o TeMe
3aHATUSA

7,5

DBOMIOIHMS TEPMUHA «KAUECTBO»: TEPMHH
«KaveCcTBOY, MPEIIOKEHHBIA APUCTOTENEM;
TEPMHH «Ka4eCTBO» C TOUKHU 3PEHHUSI METPOJIOTHY;
TepMHuH «kadecTBO» coriacHo 'OCT 15467-87,;
TepMUH «kadecTBo» coriacHo MCO 8402:94,
TepMuH «kayectBo» coraacHo I'OCT P MCO 9000-
2015. IToHsATHS «MEHEHKMEHT KaueCcTBay,
«yTpaBJeHUE KauecTBOM». OnpeneneHne TepMHUHa
KKBATUMETPHs». JIOKYMEHTBI, OTpayKaroIHe
OCHOBHBIC ITOHATUSA U IIOJIOXKCHUS B O6J'IaCTI/I
OLICHKH U 00ecIiedeH sl KauecTBa IPOAYKLHIH 1

yeayr

M3yueHue TeopeTudecKoro
MaTepuaa 1o TeMe
3aHATHUA

7,5

Tlokasarens kadyecTBa. EaMHMYHEBIN ITOKa3aTelIb
KavecTBa MPOAYKIMH, KOMIUIEKCHBIH MOKa3aTelb
KauyecTBa, 0a30BOE 3HAUECHME TI0KA3aTEII KaueCcTBa
MIPOIYKIMH, OTHOCHTEIIFHOE 3HAUCHHUE TIOKA3aTeNs
Ka4ecTBa MPOAYKIMH, HHTETPAJIbHBIN TOKA3aTellh
KavecTBa MPOAYKIHH. | TaBHOE KauecTBo,
HHTETPaIbHOE Ka9eCTBO.

Knaccudukarms mokasareneit kadecTa
MIPOAYKIIUH: ITOKAa3aTeIN Ha3HAUCHNUS; TIOKa3aTeln
SKOHOMHOT'O UCITOJIb30BAHMUS CHIPhS, MATEPHAJIOB,
TOIUTMBA U YHEPTUH; IIOKA3aTeNIN HAJCKHOCTH;
SProHOMUYECKHE TTOKA3ATENN; ICTETHIECKHE
IIOKA3aTEIH; ITOKA3aTEIM TEXHOIOIMYHOCTH,
MIOKA3aTe ! TPAHCIOPTaOETHHOCTH; MTOKA3aTeIH
CTaHAAPTU3AIMU U YHU(DUKAINH; TATCHTHO-
MIPaBOBBIE TIOKA3ATENN; YKOJIOTMIECKIE TTOKa3aTeIH;
MoKa3aTean 0e30IMacHOCTH;, SKOHOMHUYECKHE
MOKa3aTeu.

1 MUKPOSKOHOMHYECKHE.

M3ydeHune TeopeTuueckoro
MaTepuaa 1o TeMe
3aHATHS

7,5

Opomorusa craaaaptoB UCO cepun 9000: Bepcus
1987 roma, Bepcus 1994 roxa, Bepcust 2000 roma,
Bepcewst 2005-2008 roma, Bepcus 2011 roma.
IIpuHIMITEI MEHEHKMEHTA KaueCTBa.

I/I3yquI/Ie TCOPCTUICCKOI' O
MaTtepuajia 1mo TemMe
3aHATHUA

7,5

Mopens cucTeMbl MEHEKMEHTA KaUueCTBA U
TIPOIIECCHBIN IMOAX 0. Buapr mporeccoB. DTarmsl
(hOpMHUPOBaHUSI CHCTEMBI MEHEDKMEHTA KaueCTBa.

I/I3yquI/Ie TCOPCTUICCKOI'O
MaTepuajia mo TeMe
3aHATHUA

7,5

WnrerpupoBaHHas cucTeMa MEHEKMEHTa. Mozenb
MOCTENEHHOr 0 MHTErpupoBaHus. Moaenb
OJHOBPEMEHHOT' 0 UHTErpUpoBaHusl. [IperMymiecTsa
coznanust ICM. Topsimok cozmanus ICM:
opraau3anys padot mo cozmanmo CM,
npoextupoBanne ICM, nokymentupoanmne ICM,
BHezpenne ICM, rmoaroroBka K cepTrhHUKaniy
NCM.

N3ydeHune TeopeTndeckoro
MaTepuaa 1o TeMe
3aHATHS

7,5




MexnyHapoansie cranfaptsl: UCO cepun
14000, TL 9000, AS 9100, ICO 13485:2003,
HACCP, GMP, OHSAS 18001, SA 8000, FSC.

CraTuCcTHYECKHE METOIBI B YIPABICHUH KaueCTBOM.
Ipocreiiiiie MHCTPYMEHTHI B YIPABICHAN KaUueCTBOM

KoHTponpHbIH JUCTOK, THCTOrpaMMma,
Juarpamma pasopoca, auarpamma Iapero,
crpatuduKanys (paccioeHue), rpauKy, IMarpaMMa
HcukaBel (PUYUHHO-CIIEACTBEHHAS THarpamMMa),
KOHTpOJIbHAS KapTa.

I/I3y‘-ICHI/IC TCOPETUYCCKOI' O
MaTtcpualia 1mo TemMe
3aHATUA

7,5

IlonsTHE 3aTpaT HA KA4YECTBO.
Knaccudukarus 3atpaT Ha kauectBo Jx. xypana
—A. Deiirenbayma: 3aTpaThl Ha
TIpEAYIPEIUTENLHbIE MEPOIPUSITHS, 3aTPAThl Ha
KOHTPOJIb, BHYTPEHHHUE MTOTEPH (3aTpaThl HA
BHYTpEHHHUE Ne(DeKTh), BHELTHUE OTEPH (3aTpaThI
Ha BHemHue nedektsl). Knaccudukarms 3aTpar Ha
kadyectBo ®. KpocOu: 3aTpaThl Ha COOTBETCTBHE,
3aTpaThl HA HECOOTBETCTBHE.

N3ydeHne TeopeTuIeCKOro
MaTepuaa 1o TeMe
3aHATHUSA

7,5

Hroro:

60

* Bpems, 3ampauusaemoe Ha 6bINOIHEHUE CAMOCTMOAMENbHOU (6HEAYOUMOPHO 1) pAbOMbL 00YUAIOWUXCS ONPEOETeHO C YHemOoM CIOJICHOCIU U 00beMa U3y1aemMo2o
Mamepuana y4ebHot OUCYUNIUHBL NO KAXCOOU meme uepes Habiiooenue npenooasamenem 3a olnOIHeHIUeM 3a0aHUll U (1) cOOCMBEHHbIX 6peMeH HbIX 3ampam npenooasames
HA peuieHue Mo20 Ul UHO20 3A0aHUs C NONPASKOU HA YPOGeHb NOO20MOGKU Cmyoenmos. Jlannoe pacnpedenenue 6pemenu, 3ampavueaemMoz0 Ha GblNOIHEHUe

camocmosmenvhoil (6neayoumopHotl) pabomul 0OYUAIOUUMUC O OUCYUNTUHE, DACCMOMPEHO U 0000peHo Ha 3acedanuu Kageopvl npu ymeepocoenuu (akmyamuszayui)

paboueti npopammbl OUCYUNTUHYL.

OuHo-3a04yHas popma 00yueHUs

Tema

Bug CPC

*
TpynoeMKocTh , YaCOB

-1-

-2

-3-

OTan MHIMBUIYaJIbHOTO KOHTPOJISI Ka4ecTBa, JTarl
LIEXOBOr'0 KOHTPOJISl KAU€CTBa, ATAIl CTATUCTUYECKOTO
koHTpoina kayecrBa. Konnernust TQC. Konmernmus
CWQC. Brnan @. Teitnopa, V. lllyxapra B
CTaHOBJIEHUE MEHEKMEHTA KauecTsa. Taryry, Jx.
xypana, ®. Kpocou, A. delirendayma, K. VcukaBsbl.
OrtedecTBEHHBII OMBIT YIIPaBICHUS KaUECTBOM:
crcremMa 6e3/1e()eKTHOTO H3TrOTOBJICHNS IPOLYKIIMH
(BUIT), npBOBCKast cuctemMa Oe3neheKTHOroO Tpyia
(CBT), ropsroBckas cucteMa «Kadgectso,
HaJI&XHOCTb, PECYPC € MEPBBIX M3IETUID
(KAHAPCIIN), sipocraBcKkast CHCTeMa HayqHOMH
OpraHu3anyy padoT IO MOBBIIIEHNIO MOTOpECcypca
(HOPM), nbBOBCKast KOMIUTEKCHAsI CHCTEMA
ympasieHns kagectBoM nponykrmu (KC YKII).

M3ydeHune TeopeTuueckoro
MaTepHuaa o TeMe
3aHATHS

8,5

DBOITIOLHUS TEPMHUHA «KAYECTBO»: TEPMUH
«Ka4yecTBOY, MIPEJIOKEHHBIN ApUCTOTENEM;
TEPMHH «Ka4EeCTBO» C TOYKHU 3PCHUSI METPOJIOTUH;
TepMuH «kadecTBo» coriacHo [OCT 15467-87,;
TepMUH «kadecTBo» coriacHo MCO 8402:94;
TepMuH «kadectBo» cormacao ['OCT P MCO 9000-
2015. TToHATHS «MEHEIKMEHT KaueCTBaY,
«ympaBieHue kadecTBomM». OnpeneneHne TepMruHa
«KBAAMETPHUSD. JJOKYMEHTBI, OTpa)karomne
OCHOBHBIC ITOHATHS U TIOJIOXKCHHS B 00JIACTH
OIIEHKU M 00ecredeHrs KauecTBa MPOIYKINH U

yeyr

N3yueHue TeopeTU4ecKoro
MaTepuaia o TeMe
3aHATUS

8,5

IlokazaTens kadecTBa. EauHMYIHBIN TOKa3aTeIIb
Ka4yecTBa NPOIYKLMH, KOMIIEKCHBIA MOKa3aTellb
KauecTBa, 0a30BOE 3HAUCHHE TIOKA3aTEIIs KaueCcTBa
MIPOAYKLIMH, OTHOCUTEIIBHOE 3HAUEHNUE TTOKA3aATENS
Ka4yecTBa NPOIYKLMH, HHTErPaJIbHbII MTOKa3aTeNb
KayecTBa NPOAYKUMH. [ JJaBHOE KauecTBO,

N3ydenue TeopeTnaeckoro
MaTepuaa 1o TeMe
3aHATHS

8,5




HHTETpaIbHOE Ka4eCTBO.

Knaccudukanms mokasareneit kadecTa
MIPOAYKIUY: NTOKA3aTeIN Ha3HAYEHUS; TIOKa3aTeln
SKOHOMHOTI'O HCIIOJIb30BAHUS CBIPhs, MaTEPHUAJIOB,
TOILIMBA U YHEPTUH; IOKA3aTENU HAaJEKHOCTH;
9PrOHOMHYECKUE OKA3aTEIH; ICTETHIECKHIE
MIOKA3aTeNH; OKa3aTeIH TEXHOJIOTHYHOCTH;
HIOKa3aTelH TPAHCIOPTa0eIbHOCTH; IOKA3aTeNIN
CTaHAapTU3AIMU U YHU(UKAINH; TATEHTHO-
IIPaBOBBIE MOKA3aTENN; 3KOJIOTHYECKUE TOKA3aTENH;
HOKa3aTeny 0e30IaCHOCTH; IKOHOMUUECKUE
MTOKA3aTeIH.

1 MUKPOIKOHOMHUECKHE.

Oomonusa cranaaptoB MCO cepun 9000: Bepcust W3yuenne TeopeTnueckoro | 8,5
1987 rona, Bepcust 1994 roza, Bepcust 2000 rona, MaTepuaa 1o TeMme
Bepcust 2005-2008 rona, Bepeust 2011 roma. SAHSTHS
[pyHIMITBEI MEHEDKMEHTa KayecTBa.
Mopens cucTeMbl MEHEKMEHTA Ka4eCcTBA U W3yuenne TeopeTnyeckoro | 8,5
TpOLIECCHBIN noaxoA. Buael nporeccos. Otamsl MaTepuaa 1o TeMme
(hopMHUpOBaHHsI CUCTEMbI MEHEIDKMEHTA KayecTBa. SAHSTHS
WHTerpupoBaHHas cucteMa MeHebkMeHTa. Monienb Wzyuenne Teopernyeckoro | 8,5
TMOCTCTICHHOI'O MHTETPUPOBAHUA. MO}ICJ'IB MaTepHana 10 TEME
OJIHOBpEMEHHOT0 nHTerpuposanus. [Ipeumyiiecrsa 3aHITHS
coznmanust ICM. Topsinok cozganust UCM:
opranusanus pador mo cozmanuo MCM,
npoekTupoBanre ICM, nokymentuposanue ICM,
BHezipenne MICM, mosroroBka K cepTuduKaniu
HNCM.
MexnyHapoansie crangaptsl: UCO cepuun
14000, TL 9000, AS 9100, ICO 13485:2003,
HACCP, GMP, OHSAS 18001, SA 8000, FSC.
CrartucTrdecKre METO/IbI B yIIPAaBICHUN Ka4eCTBOM. Wzydenue Teoperuueckoro | /7,5
Ipocreiinme HHCTPYMEHTBI B YIPaB/ICHHH KA4eCTBOM | MaTepHala 10 TEMe
KoHTponBHEII TUCTOK, TUCTOTpaMMa, SAHSITUS
Juarpamma paszopoca, aquarpamma Iapero,
crparudukanys (paccioeHue), rpaguky, quarpamma
HcrkaBsl (MpUYUHHO-CIIEACTBEHHAS qUArpaMMa),
KOHTpOJIbHAs KapTa.
IToHsATHE 3aTPAT HA KAYECTRO. W3ydenue Teoperuueckoro | 7,5
Knaccudukarms 3atpar Ha kauectBo k. xypaHa MaTepuaa 1o TeMe
—A. Deiirenbayma: 3aTpaThl Ha SAHSTHSI
MIPeAYNPEIUTENBHBIE MEPOIIPUATHS, 3aTPAThl HA
KOHTpOJIb, BHyTPEHHHUE ITOTEPH (3aTPaThl HA
BHYTpeHHHUE Ne(DEKThI), BHELIHUE MOTEPH (3aTPAThI
Ha BHelHue nedektsl). Knaccudukarms 3aTpar Ha
kagectBO ®. Kpochbu: 3aTpaTsl Ha COOTBETCTBHE,
3aTpaThl HA HECOOTBETCTBHE.
HTtoro: 66

* Bp@Mﬂ, sampavyusaemoe Ha 8blNOJIHeHUe CamocmosamelbHou (BHeaydumopHou) paﬁambl aﬁyqalomwcc’ﬂ onpedeﬂeHo C yuemom CH0odNCHOCmU U obvema usyiaemozo

Mamepuana y4e6Hol OUCYUNIUHBL RO KAXCOOU meme uepe3 Habnooenue npenooasamenem 3a blNOJIHEHUEM 3a0anull u () COOCMBEHHbIX BPEMEHHbIX 3ampam npenooasamens

Ha pewieHue moeco uiu UHO2co 3a0anust ¢ nonpaekoﬁ Ha ypoe6eHb no02omosKu cmydeumoeﬁ ﬂaHHOE pacnpedeﬂel—me 6pemeHu, 3ampadueaemoco Hda 6blnojIHeHue

CamocmoamenvHoll (8HeayoumopHol) pabomol 06YHAIOWUMUCS NO OUCYUNIUHE, PACCMOMPEHO U 0000PEHO Ha 3ace0aHuu Kageopsl npu ymeepicoeHuu (akmyaiuzayuu)

pabouetl NpoSpamMMbl OUCYUNTUHDL.

3aounas popma obyuenus

Tema

Bup CPC

*
TpyroemMKoCTh , 4acoB

-1-

-2-

-3-

OTan MHIMBUIYaJIbHOTO KOHTPOJIS KauecTBa, JTarl
LIEXOBOT'0 KOHTPOIISI KAYE€CTBA, ATAIl CTATHCTUYECKOTO
koHTpors kadecta. Kornermust TQC. Konuemmst
CWQC. Brnan @. Teitnopa, V. lllyxapra B
CTaHOBJICHWE MEHE/PKMEHTa KadecTBa. Taryru, JIK.

N3yuenne TeopeTndeckoro
MaTepuala 1o TeMe 3aHATUSL

15




Jxypana, @. Kpocou, A. etirendayma, K. Vcukassl.
OredecTBEHHBIH ONBIT YIIPABJIEHHS KAYECTBOM:
crcreMa 0e3/1e()eKTHOTO M3rOTOBJICHHS TIPOTYKIIN
(BUIT), meBOBCKAs cucTeMa Oe3nedeKTHOro Tpyaa
(CBT), ropsroBckas cucrema «KadecTso,
HaJIEXHOCTb, PECYPC C NEPBBIX M3IEUID
(KAHAPCIIN), spocnaBckasi ccTeMa HayqHOH
OpraHu3anyy padoT 110 MOBBIIEHUIO MOTOpecypca
(HOPM), npBOBCKast KOMILIEKCHAs CHCTEMa
ynpasienust kadecrBoM nponykimu (KC YKII).

DBOITIONHS TEPMUHA «KAYECTBO»: TEPMUH
«Ka4eCTBOY, MPEIIOKEHHBIH APUCTOTENEM;
TEPMUH «Ka4E€CTBO» C TOYKH 3PEHUSI METPOJIIOTHH;
TepMuH «kadecTBO» cornacuo ['OCT 15467-87,;
TepMUH «kadecTBO» coritacHo MCO 8402:94,
TepMHuH «kauecTBo» cornacHo 'OCT P MCO 9000-
2015. IToHATHS «KMEHEIKMEHT KauyeCTBa,
«yTpaBJieHUE KauecTBOM». OnpeneneHne TepMHUHa
«KBaJIMMETPHsD». JIOKYMEHTBI, OTpa)karolye
OCHOBHBbIE MTOHSTHS U MOJOKEHHs B 001aCTH
OLIEHKH U 00ecrieueHns KauecTBa POAYKIUU U

ycayr

I/I3yquI/Ie TCOPCTUIYCCKOI'O
Matcpurajia mo TeM¢C 3aHATHUA

15

Ilokazarenb kauecTBa. EMUHUYHBIN ITOKA3aTellb
KayecTBa MPOYKIMH, KOMIUIEKCHBIM MTOKa3aTelb
KauecTBa, 0a30BOE 3HAYEHHE I0KA3aTelI KayuecTBa
MPOAYKIIMH, OTHOCUTENILHOE 3HAUEHHUE TTOKa3aTes
Ka4yecTBa NPOLYKLIMY, UHTErPAJIbHBIH [10KA3aTeNb
KayecTBa NPOLYKLMU. ] J1aBHOE KauecTBO,
HHTErPAJIbHOE Ka4€CTBO.

Knaccudukarnms mokasareneit kadecTa
NPOAYKLMU: [I0KA3aTeIU HA3HAYECHHUS; [1I0KA3aTeIn
3KOHOMHOI'O UCIIOJIb30BaHUs ChIPbsl, MATEPUAJIOB,
TOIUIMBA U SHEPIUM; I1I0KA3ATEIU HALEKHOCTH;
SPrOHOMUYECKHUE IT0KA3aTENHN; ICTETUIECKIE
MOKa3aTeN N, ITI0Ka3aTeIH TEXHOJIOTHYHOCTH;
MOKa3aTeH TPAaHCIOPTa0eIbHOCTH; TIOKa3aTeNn
CTaHAapTU3AIMU U YHU(DUKAINH; TATCHTHO-
IIpaBOBBIE NIOKA3ATENIN; SKOJIOTUYECKUE TIOKA3ATEINH;
IIOKa3aTeau 0€30IMaCHOCTH;, SKOHOMHYECKHE
TOKa3aTeIH.

1 MUKPOSKOHOMMYECKHUE.

N3yuenne TeopeTHIECKOro
MaTepuala 1o TeMe 3aHATUS

14

Opomorusa craaaaptoB CO cepun 9000: Bepcus
1987 roma, Bepcus 1994 roga, Bepcust 2000 roxa,
Bepcewst 2005-2008 roma, Bepers 2011 roma.
IIpuHIMITEI MEHEHKMEHTA KaueCTBa.

N3ydeHue TeopeTuueckoro
MaTepuaa 1o TeMe 3aHATHS

15

Mogens cucTeMbl MEHEKMEHTA KaUueCTBA U
TIPOLIECCHBIN moaxoA. Buapr mporeccoB. DTarsl
(hOopMHUPOBaHUSI CHCTEMBI MEHEDKMEHTA KaueCTBa.

N3ydeHue TeopeTuuecKkoro
MaTepuaa 1o TeMe 3aHATHS

14

HurerpupoBanHas cucrema MeHepKMenTa. Mozens
MOCTETICHHOr0 MHTErpUpoBaHus. Moyienb
OIHOBPEMEHHOT0 nHTerpupoBanus. [Ipeumyiiectsa
coznanns ICM. Topsimok cozpanus ICM:
oprarm3anys padot no cozmanmo ICM,
npoextupoBanue ICM, nokymentuposanre ICM,
BHenpenue ICM, moaroroska k ceprudukamim
NCM.

MexmyHapomasie craaaaptsl: UCO cepun 14000, TL
9000, AS 9100, ICO 13485:2003, HACCP, GMP,
OHSAS 18001, SA 8000, FSC.

N3ydeHne TeopeTnueckoro
MaTepuaa 1o TeMe 3aHATHS

14

CraTtucTrdeckre MeTo bl B YPABICHNH KaueCTBOM.
Ipocreiinie HTHCTPYMEHTHI B YIPABIECHUN KaU€CTBOM
KoHTpOIBHBI MCTOK, THCTOTpaMMa, Auarpamma
pasbpoca, rrarpamma Ilapero, crpatndukanys

I/I3yquI/Ie TCOPCTUICCKOI'O
Martcpurajia o TeMC 3aHATHUA

14




(paccnoenue), rpaduky, 1rarpamMma lcrkaBbr
(TIprMHHO-CIIEICTBEHHAS TarpaMMa), KOHTPOJIbHAs

KapTa.
[onsitue 3atpar Ha xkauectBo. Knaccudukarms H3y4eHne TeOpeTHIECKOro 14
3aTpat Ha kadecTBo JDk. /LkypaHa — Marepualla o TeM€E 3aHATHs

A. Deiirendayma: 3aTpaThl Ha IPeIyIpeTUTEIbHBIE
MEpOIIPUSATHS, 3aTPaThl HA KOHTPOIIb, BHYTPEHHHE
roTepH (3aTpaTbl Ha BHYTpEHHUE Ae(EKTHI),
BHEIITHUE TTOTEpH (3aTpaThl Ha BHEITHHE JIEPEKTHI).
Knaccudukarus 3atpaT Ha kauectBo @. Kpocou:
3aTpaThl HA COOTBETCTBHE, 3aTPATHI Ha
HECOOTBETCTBHE.

Hroro: 115

* Bpems, 3ampaquéaemoe Ha 6blNOJHEHUE CAMOCMOAMENbHOU (6HeaYOUmMOpHOIL) pabomul 06YUAIOWUXCS ONPEOIeHO C YUemoM CILOACHOCTU U 00beMa U3yuaemoeo

Mmamepuana yueGHol OUCYUNIUHBL NO KAICOOU meme uepe3 HabuodeHue npenooasameiem 3d 6bino. M 3a0aHutl u (i) coOCMBEHHbIX 6PEMEH HbIX 3ampam npenooasamesis

HA pewieHue mMO20 WU UHO20 3A0AHUA C NONPABKOU HA YpOGeHb NO020MOEKu cmydenmos. Jlannoe pacnpedeienue 6peMeHl, 3amMpayueaemMozo Hd 6 blnoIHeHue
CamocmosimenbHoll (6HeayoumopHol) padomvl 06YUAIOWUMUCH NO OUCYUNIUHE, PACCMOMPEHO U 0000PeHO HA 3aceddnuu Kageopvl npu ymeepic Oenuu (aKmyanuzayuu)

paboueti npo2pammol OUCYUNTUHDBL.

4.2.6. PepepaTuBHBIC PAOOTHI HE MPETYCMOTPEHBI.
4.2.7. KypcoBble paGoThl He PeayCMOTPEHBI.

4.2.8. YcioBusi peanu3anuM y4eOHOIl JAMCHUILIMHBI € TNPUMEHEHHEM JJIeKTPOHHOIO
00y4YeHHUs M IMCTAHIMOHHBIX 00Pa30BaTeIbHBIX TEXHOJIOT M.

Peanmmzanmm gucuuIuiiHbel  «YTIpaBIeHHWE KadecTBOM» C TMPHUMEHEHHEM DJIIEKTPOHHOTO
oOy4eHHsT ¥ JHCTAaHIIMOHHBIX OOpa30BaTENBHBIX TEXHOJOTHHA OCHOBBIBACTCS HAa COYCTAaHHH
KOHTAKTHOM pabOThl ¢ TMpenojaBaTeeM U CaMOCTOSITEIbHOM paboThl oOydarommxcs. [lpu
WCTIOJb30BAHNHU JMCTAHIIMOHHBIX 0Opa30BATEIbHBIX TEXHOJIOTHA OOYYAIOMIMKCS W TPEToIaBaTelb
MOTYT B3aUMO/JICHCTBOBATh B 00pa30BaTEILHOM MPOIIecCe B CIACIYIONINX (popMax:

- OHJIaHH — JIGKIIMOHHBIC W TIPAKTHYECKUE 3aHITHA B OOBEME 4YacoB, IMPEIyCMOTPEHHBIX
y4eOHBIM IIJJAHOM M pPACHUCAHUEM. 3aHATUS IPOBOJIATCS HA C KCIOJB30BaHUEM OECIUIaTHOTO
Mmeccenmkepa Discord (discordapp.com). Bo3MoKHO HCIOJIB30BaHHE APYTHUX IIaTGOpPM, TaKHX Kak
CEepBUC JUTS MPOBEJCHUS BUACOKOH(EPCHIINH, OHJIAHH-BCTPEY U ITUCTAHIIMOHHOTO 00yueHHuss — Z00m
(zoom.us), OecmatHOoe MpPOIPHETAPHOE MNPOTrpaMMHOEe oOOecreueHre C  3aKPBITBIM  KOJIOM,
o0ecrieurBaroIee TEKCTOBYIO, TOJIOCOBYIO M BHICOCBS3b 4epe3 VHTepHET MEeXAy KOMIbIOTEpaMH —
Skype (skype.com) u 1.1.;

- opduialiH — KOHCYJIBTAIlMA CTYJIEHTOB TPOBOISTCA B DIEKTPOHHOH WH(MOPMAIMOHHO-
obpazoBatensHoil cpene AHO BO CHUBVYII ¢ ucnons3oBaHneM Takux 3JIEMEHTOB Kypca Kak (hopym
WIH YaT, KOHTPOJb 3HAHUH CTYIEHTOB pEAIM3YeTCs IMOCPEICTBOM TaKUX 3JIEMEHTOB Kypca Kak
3aJjaHue, OMpoC, TECT U T.II.

CrtpaHunpl y4eOHOW IUCIHMIUIMHBI W y4eOHO-METOJUYECKUAE MaTepUalibl Ui 00eCTCUeHHUsI
o0pa3oBaTeNbHOIO  Tpoliecca JOCTYMHBI: B DJIEKTPOHHO-OMONIMOTEYHON cHCTeMe HMHCTUTYTa
https://ibs.sibup.ru/, B  oSmekTpoHHOH  WH(POPMAMOHHO-00pA30BaTENBLHOW  Cpele  MHCTUTYTA
http://do.sibup.ru/. Mecrto pasMemieHuss CTpaHUIBI y4eOHOH JUCHUIUIMHBI Ha IUIatdopme
JIMCTaHIIMOHHOTO 00yueHus: http://do.sibup.ru/course/view.php?id=154.

5. ®OPMbI KOHTPOJISI OCBOEHUS TUCUMUIIINHBI MU ®OHJ] OLIEHOYHBIX
CPEJICTB

HpOl‘pElMMOfI JUCIHUITINHBI ((YHpaBJ'IeHI/IC KauCeCTBOM» MPCEAYCMOTPCHBI CJICAYIOIIHUEC BUJbI
KOHTPOJIA: TeKyIJ_II/Iﬁ KOHTPOJIb YCIICBACMOCTH U HpOMC)KyTO‘-IHBIﬁ KOHTPOJIb.



http://do.sibup.ru/course/view.php?id=154

Texymuil KOHTpOJIb YCIIEBAEMOCTH CTYIEHTOB IPOU3BOJUTCA B JAUCKPETHBIE BPEMEHHBIC
MHTEpBAIbl TpenojaBareieM B (OpME YCTHOTO OINpOCa, MPOBEPKU BBINOJIHEHUS MPAKTUYECKUX
3aJJaHU{ U KOHTPOJILHBIX paloT.

[IpoMeXyTOUHBI KOHTPOJIb IO pe3ylbTaTaM M3Y4eHHUs AUCHUIUIMHBI MPOXOAUT B (opme
JK3aMEHa.

Ilepeyens KoMneTeHUUH B 3aBUCHMOCTH OT 3TanoB UX (OpMHPOBaHMS B MpoIecce OCBOCHHUS
o0pa3oBaTe/IbHON NPOrPaAMMBbI

KOZ[ 1 HAUMCHOBAHUC

HaumeHnoBaHne JUCHUILUINH, ITPAKTHUK,

Kon xommerenmu / WHIUKATOpa Oran I'MA, obecnieunBaromux GopMupoBaHue

HAaUMEHOBAaHUE KOMIIETEHIIUU JIOCTIKEHUS (hopmupoBaHust KOMITETEHIINU
KOMIIETEHIINU

VK- 1 Cnocoben YK-1.1. MPOMEXYTOUHBIH | DKOHOMHYECKasl CTATUCTHKA,
OCYILECTBIIATH MOKCK, Ocy1iecTBIseT MOUCK WudopmanmoHHbIe TEXHOJIOTHU B
KPUTHUUYECKHUI aHATIH3 U uHbopMauu rdpoBoit skoHoMuKe, buznec-
CHHTE3 MH(pOpMAIHH, HEOoOX0MMOM 1St manupoBanye, OCHOBBI HCKYCCTBEHHOT'O
MIPUMEHSTh CUCTEMHBIN pereHus MHTEIUIEKTa U poecCHOHAIbHBIC

noaxond Ajisd peuICHuA
IMOCTAaBJICHHBIX 3aJ1a4

IMOCTaBJICHHBIX 3aaad4.

VYK-1.2. Ucnone3yet
3aKOHBI U (POPMEI

KOMIIBIOTEPHBIC CUCTEMBI, anosaﬂ
9KOHOMMKA U MEXTyHapOTHbIE
O9KOHOMUYCCKHEC OTHOLICHU S, I/ICTOpI/Iﬂ
rOCyAapCTBEHHOTO yrpasyieHus B Poccun,
HccnenoBanue cUCTEM YIIPABJICHUS,
MuBecTunyy, YpasiieHUE IPOEKTaMH,
VYnpaneHre npoeKTaMH rocyAapCTBEHHO-
JaCTHOI'0 TAPTHEPCTBA, DKOHOMUYECKAs
reorpadus ¥ perHOHAINCTHKA,
Byxrantepckuii yuet, KommuiekcHsIit
aHaJIN3 XO3AMCTBEHHOM JACITCILHOCTH,
Vnpasnenue kadecTBoM, CpaBHUTENbHAS
3P PEeKTHBHOCTh ()YHKIIMOHHPOBAHHS
OpraHM3alMOHHBIX cucTeM, OUHAHCOBbIC
PBIHKM ¥ HHCTUTYTbI, JKOHOMETPHKA,
Hasoroserit yuer, OCHOBBI HayIHBIX
uccnenoBanuii, Haykosenenue, YueOnas
npakTuka: O3HaKOMUTEIbHAs NIPAKTHKA,
ITpousBoaCcTBEHHAS TPAKTHKA!
TexHonorugeckast (IPOEKTHO-
TEXHOJIOTMUECKast) IPAKTHKA,
ITpon3BoaCTBEHHAS TIPAKTHKA!
[Ipenmumiomuas npakruka, [logroroeka k
c/lave ¥ c1a4a rocyIapcTBEHHOTO
9K3aMeHa, BeIonHeHne 1 3amuTa
BBIITYCKHOHN KBATH()UKAITHIOHHON pabOTHI

OKOHOMHUYECKasl CTATUCTHKA,
WHpopManmoHHBIE TEXHOIOTHH B

JIOTHYECKH muQpoBoit 3KOHOMUKE, bru3Hec-
TIPAaBIIIEHOTO raHupoBarre, OCHOBBI HCKYCCTBEHHOTO
MBIIIJICHUS, OCHOBHBIC WHTEJUIEKTA U MPOpeCcCHOHATBHEIC
TIPUHITATIBI KOMITBIOTEpHEIE CUCTEMBI, MupoBas

CHCTEMHOIO MOAXO0a.

9KOHOMHKA W MEKTyHapOJHbIC
9KOHOMHYECKHE OTHOIICHN, McTopus
TOCY/IapCTBEHHOTO yrpasiieHus B Poccun,
HccenenoBanne cucteM yrpasJieHus,
WNuBectuiy, YpaBieHHe TPOSKTaMH,
YnpasieHue npoeKTaMy rocy1apCTBEHHO-
YacTHOTO NapTHEPCTBA, DKOHOMHYECKas
reorpa¢ust ¥ peTHOHAIHNCTHKA,
ByxranTtepckuil yuet, YnpasieHue
kagecTBoM, CpaBHUTEIbHAS

3¢ GeKTUBHOCTD (HYHKIIMOHNUPOBAHUS
OpraHM3alMOHHBIX cucTeM, PHHAHCOBBIE




VK-1.3. [Ipumenser
METOTUKY
KPUTHYECKOTO
aHaJM3a u
CHHTE3UpYeT
uHpopmanuro,
HEOOXOTUMYIO JIJIS
peneHus
MOCTaBJICHHBIX 3a/1a4.

PBIHKH ¥ UHCTUTYThI, DKOHOMETPHUKA,
OCHOBBI HAyYHBIX UCCIIEIOBAHUHY,
HaykoBenenue, YueOnas mpakTuka:
O3HaKoMHTENbHAS TPAKTHKA,
[IpousBoacTBEHHAs PaKTHKA:
TexHonornueckas (MpOEKTHO-
TEXHOJIOrHuecKast) MpakTUKa,
[IpousBoacTBEHHAs PaKTHUKA!
[Ipenmumiomuas npaxTuka, [logroroBka k
cJlaue U ciaya rocy1apCcTBEHHOTO
sK3aMeHa, BelnonHeHue 1 3amura
BBIITYCKHOHN KBATH()UKAITHOHHON paOOTHI

DKOHOMHYECKAsl CTaTUCTUKA,
HudopmannoHHbIe TEXHOIOTUH B
IU(PPOBOI IKOHOMUKE,
buznec-nnanupoBanue,

OCHOBBI UCKYCCTBEHHOI'O UHTEIIJIEKTa U
MpoQeCcCHOHATBHBIC KOMITBIOTCPHBIC
CHCTEMEI,

MupoBasi SJKOHOMHKA U MEXK/TyHapOIHbIE
SKOHOMHNYECCKHUE OTHOLICHUS,

HcTopust rocyjapCTBEHHOIO YIIPABJICHUS B
Poccun,

HccnenoBanye cucTeM ynpasJIeHuU,
HNuBecTuimy,

VYpasneHue nIpoeKTamy,

VYnpaieHre npoeKTaMH FoCyIapCTBEHHO-
YaCTHOT'O MapTHEPCTBA,
DxoHoMHuuecKas reorpadust u
PErNOHATNCTHKA,

Byxranrepckuii yuer,

KomriekcHbIl aHanu3 X03sHCTBEHHOM
JIeSITEILHOCTH,

YupaBneHue KauecTBOM,
CpaBuutenbHast 3 HEeKTUBHOCTh

(D YHKIIMOHUPOBAHUS OPraHU3aIMOHHBIX
CHCTEM,

OHUHAHCOBBIE PHIHKU M HHCTUTYTHI,
DKOHOMETpHKa,

Hanorossiii yuer,

OCHOBBI HAy9HBIX UCCIIEIOBAHUH,
HayxoBenenue,

YyeOHas pakTHKa:

O3HaKOMHTENbHAS TIPAKTHKA,
[Ipom3BoaCTBeHHAS TIPAKTHKA!
Texnonorugeckast (IPOEKTHO-
TEXHOJIOTUYECKasl) IPAKTHKA,
[Ipom3BoaCTBeHHAS IPAKTHKA!
[IpenmummomMHas mpaKkTHKa,
IToxroroBka k ciaue u coada
TOCYJIapCTBEHHOT O SK3aMEHa,
BerinonHenue U 3a11UTa BHITYCKHOM
KBaJTM(UKAIIMOHHON PabOTHI

YK-2 Crocoben onpenemnsTs
KPYT 3a71a4 B paMKax
TIOCTABJICHHOH LIENH U
BBIOMpATh ONTUMAaJIbHbIE
CHOCOOBI MX PEIICHMS,
HCXOAA U3 NEHCTBYIOLINX
TIPaBOBBIX HOPM,
HMEIOIINXCS PECYPCOB U
OTrPaHUYCHU

YK-2.1. Aranusupyer
BHJBI PECYPCOB U
OTpPaHUYEHUN ISt
perreHus
podeCCHOHATHHBIX
3a/mad.

MIPOMEXKYTOUHBII

Marematuka

DuHaHCOBBIM MEHEIKMEHT
busnec-nmanupoBanue

YpasneHue IpoeKTaMu

YpasieHue IpoeKTaMu rocy1apcTBEHHO-
YaCTHOr'0 NapTHEPCTBA

IIpaBoBeneHue

VYpasieHue ka4ecTBOM
CpaBHuTenbHast 3 HEeKTHBHOCTh
(hyHKIIMOHNPOBaHMUS OpTraHM3alMOHHBIX
CHCTEM




VK-2.2. Ucnons3yet
OCHOBHBIE METOJIBI
OIIEHKU PA3HBIX
CIIOCO0OB PELICHUS
3amau.

YK-2.3. ®opmynupyer
3a/1a4H, KOTOpBIE
HE00X0IUMO PELINTh
JUISL JOCTHKEHUS
MOCTaBJIECHHOM LIETH.

DKOHOMHKA HEJBIKHUMOCTH
OCHOBBI HAYYHBIX UCCIIEOBaHUN
HaykoBenenue
[IpousBoacTBEHHAs PaKTHUKA!
TexHonormdyeckast (MPOSKTHO-
TEXHOJIOTHUecKasi) MpakTUuKa
[IponsBoacTBEHHAs PaKTHKA!
[IpenmuuioMHas mpakTUKa
IlogroroBka k caade u cjaada
rocyJIapCTBEHHOI'0 SK3aMeHa
BeimonHeHuE 1 3amuTa BRITYCKHON
KBaJTM()MKAIIMOHHOM paboThI

MartemaTuka

DUHAHCOBBIN MEHEHKMEHT
busnec-nanupoBanue
VYnpaBieHue npoeKkTaMu
VYnpaneHre npoeKTaMu rocyAapCTBEHHO-
4aCTHOI'O MapTHEPCTBA
IIpaBoBeneHue

YnpaBieHne KauyecTBOM
CpaBuuTenbHas 3 HeKTUBHOCTh
(hyHKIIMOHMPOBAHUS OPraHU3aIMOHHBIX
cucTeM

DKOHOMUKA HEJIBMKUMOCTH
OCHOBBI Hay4YHBIX UCCIEIOBAHUMN
Hayxosenenue

[IponsBoncTBeHHas NpaKTHUKA!
Texnonorugeckast (POEKTHO-
TEXHOJIOTUUECKasl) MPaKTHUKa
[IponsBoncTBEeHHAs NpaKTHUKA!
[IpenauruiomHas npakTUKa
IlogroroBka k ciaue u caada
TOCYAAapCTBEHHOT0 SK3aMeHa
BeinonHeHue u 3ammra BbITYCKHON
KBaJTM(DUKAIIMOHHOI paboThI

Marematuka

DuHAaHCOBBIM MEHEIKMEHT
busnec-nnanupoBaHue
YupasneHue npoeKTaMu
YnpasieHue NpoeKTaMy rocy1apCcTBEHHO-
JaCTHOI'O ITAPTHEPCTBA
[IpaBoBeneHue

YnpapneHue KauecTBOM
CpaBHutenbHas Y3PPEKTUBHOCTD
(YHKIMOHHUPOBaHHS OPTaHU3AIMOHHBIX
CHCTEM

OKOHOMHKA HEABHKUMOCTH
OCHOBBI Hay4HBIX UCCIIEJOBaHUN
HayxoBenenue

[Tpon3BoaCTBEHHAS TIPAKTHKA!
TexHonormgeckast (IPOSKTHO-
TEXHOJIOTMUECKast) MPAKTHUKA
ITpon3BoaCTBEHHAS TIPAKTHKA!
[TpenauruioMHas MpaKkTHKa
IToxroroBka k ciave u cgada
roCyJapCTBEHHOI 0 dK3aMeHa
BeimonHenue u 3aIuTa BHITYCKHON
KBATM()UKAIMOHHOM paboThI

IIK-1 Cnocob6en pazpaborats
OTZAETbHBIC
(yHKIMOHATbHBIE
HaIpaBJICHNS YIIPABICHUS
pHCKaMH

MK-1.1.
PazpabatsiBaer
MEpOIIPHUSATHS TI0
BO3/ICIICTBHUIO Ha PHCK
B pa3pese OT/ACNIBHBIX
BHJIOB U MX

MIPOMEXKYTOUHBII

Pa3paboTtka yrpaBieHIeCKHUX pEeIICHUH
Jlornctuka

WHHOBAIMOHHBIN MEHEPKMEHT
CrtpaxoBaHue

Byxrantepckuil yuet

KoMinekcHBIN aHaIn3 X035HCTBEHHON




OKOHOMHYECCKasa
OIICHKa

IK-1.2.
JlokymeHTupyer
NpoleCcC yIpaBICHHs
pUcKamMu U
KOPPEKTHPYET
peecTpbl PUCKOB B
paMKax OTIENbHBIX
OM3HEC-TPOIIECCOB U
(YHKLIIMOHAIBHBIX
HaIpaBJICHUN

JIeITEIbHOCTH
YnpasieHue KauecTBOM
OKOHOMHKa HEABHKHMOCTH
OCHOBBI Hay4YHBIX UCCIEIOBAHUN
HaykoBenenue

YyeOHas npakTUKa:
O3HaKOMHTENbHAS TIPAKTHKA
[Tpon3BoaCTBEHHAS TIPAKTHKA!
TexHonmornveckas (IpOEKTHO-
TEXHOJIOTUUECKasT) TPAKTUKA
[Tpon3BoaCTBEHHAS TIPAKTHKA!
[MpexauruioMHas MpakTUKa
ITonroroBka k ciave v cragya
rOCyZIapCTBEHHOI'0 SK3aMeHa
BeimosHeHue ¥ 3ammra BBITyCKHOM
KBaJTM(UKAIIMOHHOHN paOOTHI

TIK-1.3. Oxa3siBaer
METOIMYECKYIO
TIOMOIIIb ¥ MOJIEPKKY
MIPOLIECCY YIIPABICHUSI
pUcKaMu Juist
OTBETCTBEHHBIX 3a
PHCK COTPYTHUKOB
OpraHu3aIyy -
BIIQJIENBIIEB PUCKA

Pa3pabotka yrpaBJieHUCCKUX PEIICHUN
HHHOBaIMOHHEIN MEHEIKMEHT
CrpaxoBaHue

YnpaBieHne KauyecTBOM
DKOHOMUKA HEJIBMKUMOCTH
VYueOHast MpaKTHKa:
O3HaKOMHTENbHAs MPaKTHKa
[IponsBoacTBEHHAS TPAKTHKA!
Texnonornueckas (MpOEKTHO-
TEXHOJIOTUYeCcKasi) MpaKkTUKa
[Ipon3BoaCTBeHHAS IPAKTHKA!
[IpenauruiomHas npakTUKa
IloxroroBka k ciaue U caada
TOCYAAapCTBEHHOT0 SK3aMeHa
BeinonHenue u 3ammra BbIITyCKHON
KBaJIM()UKAIIMOHHOMN PaboThI

[K-1.4.
PazpabatsiBaer
METOIMYECKYIO 1
HOPMaTHBHYIO 0a3y
CHCTEMBI yIPaBICHUS
pHUCKaM¥ ¥ TIPUHIIAIIOB
YIIpaBJICHUS PUCKaMH
B paMKax OTJIEIbHBIX
OU3HEC-IIPOLIECCOB U
() yHKIIMOHAIBHBIX

Pa3pabotka yrpaBiieHUECKUX PELICHUI
Jlorucruka

MHHOBAIMOHHBIN MEHEHKMEHT
CrpaxoBaHue

Mex1yHapOHbIe CTaHAAPThl (PHHAHCOBOM
OTYETHOCTH

KommnexcHbIi aHamm3 X03sMCTBEHHOM
JIeATENbHOCTH

YnpasneHue KauecTBOM

YnpaBieHnue 4eoBEYECKIMHU peCypcaMu
OKOHOMHKA HEABHKUMOCTH

YyeOHas pakTHKa:

O3HaKOMHTENbHAS TIPAKTHKA
ITpon3BoaCTBEHHAS TIPAKTHKA!
TexHonorugeckast (IPOEKTHO-
TEXHOJIOTMUECKast) MPAKTUKA
ITpon3BoaCTBEHHAS TIPAKTHKA!
[TpenauruioMHas MpaKkTHKa
IToxroroBka k ciave u cgada
TOCY/IapPCTBEHHOT'O 3K3aMeHa
BerinonHenue U 3a11UTa BHITYCKHOM
KBaJTM(UKAIIMOHHON PabOTHI

Pa3paboTka yrpaBieHIeCKHUX pelIeHHH
WNHHOBaMOHHBIM MEHEIPKMEHT
CrtpaxoBaHue

YpasieHue kKa4ecTBOM
KopnopaTtusHoe ynpasneHue
DOKOHOMHKA HEABHKHMOCTH

YyeOHas MpaKTHKa:

O3HaKOMHTENbHAS MPaKTHKA
[Ipown3BoaCTBCHHAS TIPAKTHKA!
Texnonornueckas (IpOEKTHO-




HaHpaBJ'IeHI/Iﬁ TGXHOJ'IOI‘I/ILICCKaH) IpaKTHUKa
HpOI/I?)BOI[CTBeHHaFI IIpaKTHKa:
HpC,Z[ILI/IHJ'IOMHaH IpaKTHUKa
HO,HI‘OTOBKEI K cIa4ye U caada
TOCYJapCTBCHHOI'O 9K3aMEHa
Brimonuenue u 3amura BLIHYCKHOﬁ

KBaJTM()UKAIIMOHHOM paboThI

Ilepeuenv ocHoBHLIX cpedcmé Ol NpOo8edeHUss KOHMPOIbHOU ammecmayuu (MmexKyuje2o
KOHMPOJISL YCNe8AeMOCU U NPOMENCYMOYHOU ammecmayu):

. IIPaKTHUYECKHUE (TBOPUYECKHUE) 3a/1aHUs Ul OUHOM, OUHO-3a0UHOM popM 00ydeHus;

. KOHTPOJIbHBIE pabOThI JUIsl 3204YHOU (HOPMBI 00yUEeHMUS;

. BOIIPOCHI K YCTHOMY OIIPOCY AUCLUILIIUNHE;

. BOIIPOCHI K 3K3aMEHY 110 TUCIUIUINHE.

@OHJT OLEHOYHBIX CPEACTB, BKIIOYAIOMIMM NpakTUYecKue (TBOpPUECKHE)  3a/JaHusl,

KOHTpPOJIbHBIE pa0OThl ONMHUCAHME: MPOLEAYp TEKYIIEro KOHTPOJS YCHEBAEMOCTH U MPOMEKYTOUHOM
aTTecTaluu OoOy4aroUIuXCs, METOJIOB U CPEJCTB OLICHWBAHUS YPOBHS MOJATOTOBKU IO JUCHUIUIMHE,
KPUTEpPUEB OIICHUBAHUs, a TaKKe BOIPOCHI K YCTHOMY OIIPOCY M JK3aMEHY IO AWCIUIUIMHE,
HEoOXOoIuMble [UIsi OIEHKM 3HAHUM, YMEHMH, HaBBIKOB M (WIM) OMbITa JESITEIbHOCTH,
XapaKTEepU3YIOMIMUX ATanbl (OPMHUPOBAHMS KOMIIETEHIIMH B IpOLlEcCEe OCBOCHUS 00pazoBaTeNbHOMN

porpaMmsl, npuBeAeHsl B [lpunoxenun 4 k paboueit mporpamme.

5.1. Onucanue moka3areJieid, KpUTeprMeB U IIKAJ ONEHHBAHHMS KOMIIETEHHHH B paMKax

AUCIHHUIIINHBI.

5.1.1. YpoBHH chopMHPOBAHHOCTH KOMIIETEHIHI MPeCTABJIEHbI B TA0/IHIIE.

Ne YpoBHu Ouenkn Oowmas

H; chopmupoBaH | chopMHPOBAH | XapaKTepPHCTHKA Kpurepun

I Hoctn HoctH copMupoBaHHOCT OLleHUBAHUS
KOMIIETEeHIMi | KOMIETEeHIMIi | M KOMIETeHIIHH

-1- -2- -3- -4- -5-

1. |Komnerenumsa | OneHka Kommerenums He 3naer:
HE «HEYIOBJIETBOP | HEAOCTATOYHO — aKTyaJIbHBIE POCCHHCKHE U 3apyOe)KHBIE HCTOYHUKH
copMupoBaHa | uteabHO» / He | chopMHpoBaHa. uHdopmanun B cdhepe npodeccuoHaTbHOMN A TETbHOCTH;

3a4TEHO Nwmeromuxcs — METOJIMKH TOHCKa, cOopa u 00paboTku nHpopMaIuy;

3HaHWI, yMEHUNl u
HaBBIKOB
HEIIOCTaTOYHO
peneHus
po¢eCCHOHATHHBIX
3aad B oOiactu
po¢eCCHOHATBFHON
JEeATEBHOCTH

IS

— METOJ CUCTEMHOT'0 aHaJIN3a;
— HAYYHO-TEXHUYECKYIO TOKYMEHTAIHIO B
COOTBETCTBYIOIIEH 00IacTH 3HAHUM;

— BUZBI PECYPCOB U OTpaHUYEHHUH (IKOHOMHUYECKUX,
SKOJIOTHYECKUX, COIUANBHBIX, TEXHIYECKUX U IP.) IS
penreHns 3a1a4 MpogecCHOHANBHON NeITeNbHOCTH;

— OCHOBHBIEC METO/IBI OIICHKH Pa3HBIX CIIOCOOOB PEUICHMUS
3a]1a4;

— IEHCTBYIOIIEe 3aKOHONATEIECTBO U IIPABOBEIC HOPMEL,
perynupyrormue npohecCHOHATBHYIO IeITENbHOCTE;

- Mertonpl BO3A€HCTBYS HA PUCKH B pa3pe3e OTIENbHBIX UX
BHJIOB.

- Kpurepun, npumensemsie ipu BEIPaOOTKE MEPOIIPHUATHI
0 BO3JICHCTBUIO HA PUCKU B pa3pe3e OTIAENIbHBIX BUJIOB.

- MHCTpyMEHTHI aHaIu3a CyIeCTBYIOUIUX METO/I0B
KOHTPOJISL PUCKOB M YIIPABJICHUSI PUCKAMU U UX
JIOCTaTOYHOCTH; UHCTPYMEHTHI aHAIN3a MOCIEACTBUI
PHCKOB.

- [IpuHIMTIBEL ¥ IpaBuUIIa BEIOOpA METONA, TEXHUKU OICHKH
pHCKa (JOCTaTOYHOCTH PECYPCOB, XapaKTep U CTEICHb
HCOMPEACICHHOCTH, CIIO)KHOCTh METO/Ia, TEXHUKH).

- MeTtonpl, TEXHUKHU, TEXHOJIOTUH YIIPaBICHUS Pa3IMYHBIMU
BHUJIAMU PHCKA.




- Bo3MO)XHOCTH MHCTPYMEHTOB PUCK-MEHEPKMEHTA JUIS
aHaJIM3a PUCKOB OpTaHU3alHH.

- Meronbl BO3AEUCTBUS HA PUCK

He ymeer:

— IIPUMEHSTh METO/IMKH TTOMCKa, cOopa n 00paboTKu
nHpopmanmy;

— OCYILECTBIIATh KPUTUYECKHH aHAJIM3 U CUHTE3
nH(pOopManuH, TOTyYEHHON U3 Pa3HBIX HCTOYHHKOB;

— MPUMEHSITh CUCTEMHBIN MOAXOJ TS PeIICHHS
MIOCTaBJICHHBIX 3a/1aY;

— (OpMyYIIMpPOBATh M APTYMEHTUPOBATH BHIBOBI U
CY)XIIEHUSI CO CCBUTKaMH Ha WH(OpPMalMOHHEIE PECYPCHI;
— TIPOBOAMTH aHAJIN3 TIOCTABJICHHOM LIENU U
(hopMmynrpoBaTh 3a7a4H, KOTOpbIE HEOOXOIMMO PELINTh
JUISL €€ JIOCTHKCHUS,

— (OpMUPOBATH ANTOPUTM PELICHUS 331241
npoheccHOHANILHOM eATeNbHOCTH;

— CpaBHHBATh U BHIOHPATH METO/IBI (METOMKH) PEIICHHS
MIOCTaBJIEHHOH 3ajauM MpodecCuOHAILHOM Aes TETbHOCTH;
— IPOBOAUTH IMOMCK MMPABOBBIX U HOPMATHUBHBIX
JIOKyMEHTOB;

— HCIIOJIb30BAaTh HOPMATUBHO-IIPABOBYIO JOKYMEHTAINIO B
chepe npodeccroHaIBHON AEATSILHOCTH;

- Onpenensath 3G HEeKTHBHBIC METO/IBI BO3ACHCTBHS Ha PHUCK,
pa3pa6aTbIBaTb W BHEAPATH IUIaHbI BOSHCﬁCTBHﬂ Ha pHUCKH
(COBMECTHO C OTBETCTBEHHBIMH 32 PHCK COTPYAHUKAMHU -
BJIaeNIbIIaMH PUCKA), OKAa3bIBATh IIOMOIIb OTBETCTBEHHBIM
3a PUCK COTPYJHUKAM B IPABUIBHOM OLIEHKE PUCKA U
pa3paboTKe MEPONPUATHIL [0 UX YIPaBICHHIO.

- OCyIIeCTBIIATh PacyeThl, IPOrHO3UPOBATh, TECTUPOBATH U
BepH(ULIMPOBATE METOIMKH YIPABICHHUS PUCKAMU C
Y4ETOM OTPACIIEBOM CHEHU(PUKH.

- OTO6mupaTh MOIXOAIINE METOIBI BO3ICHCTBHS Ha
OTJIeNbHBIC BU/IBI PUCKOB U 3P ()EKTUBHO PUMEHATH UX C
Y4EeTOM HX Pe3yJIbTaTHUBHOCTH U SKOHOMUYECKOH

3¢ PEeKTUBHOCTH.

- Ucnone3oBaTh mporpaMMHOe oOecriedeHne a1t paboThl ¢
uHpopmanueli (TekcToBble, rpaduueckue, TabIUIHbIC U
aHAINTHYECKUE IPHIIOKEHUS, TIPHIOKESHHS IS
BU3YaJIBHOTO NPENICTaBICHHUS JaHHBIX) HA YPOBHE
ONBITHOTO MOJIE30BATES.

- ®opmupoBaTh HOPMBI OTIETHOCTH, TOPOXKHBIE KAPThI IS
LeNnel pean3alii 1 MOHUTOPUHTa MEPOIIPUATHIH 110
BO3/JICICTBUIO HA PUCKHU.

He Biageer:

— HaBBIKaMU MOUCKa, cOopa U 00paboTku MH(POPMALIUH C
HCIIOJIB30BAaHUEM MH(OPMALOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH;

— HaBBIKAMH CHCTEeMaTH3aIM{ HH(OPMAIIUH, TTOTY4eHHOM
U3 Pa3HBIX HCTOYHUKOB;

— HaBBIKAMH KPUTHYECKOTO aHAIM3a M CHHTE3a
nH(pOpMALH HEOOXOTUMOM JUTsl peIIeHHs TOCTaBICHHBIX
3a1ad.

— HaBBIKAMH paboThl ¢ HOPMaTHBHO-IIPABOBOM

JIOKYM €HTal el

- HaBbIkamMu IpoBeICHHS OLIEHKH eI TENIbHOCTH
TIO/Ipa3/IeNICHNH 110 BO3/ICHCTBHUIO HA PHCKH.

- HaBbikamu pa3paboTKu MEpONPUSTHIA 110 YIIPABICHUIO
pHCKaM¥U COBMECTHO C OTBETCTBEHHBIMH 32 PHUCK
COTPYIHHKAMH

[ToporoBsiii
(Hm3KHiT)
YpOBEHb
c(hOpMHUpPOBaHH

Onenka
«YIIOBJIETBOPUT
€JILHOY /
3a4TEHO

CdopmupoBaHHOCTH
KOMITETCH MU
COOTBETCTBYET
MHHAMaJIbHBIM

JeMoHCTpHpPYeT 3HAHUS MHHUMYM I10 IBYM H3
NMpeACTABJIEHHBIX IYHKTOB:

— aKTyaJbHBIE POCCHHCKHE 1 3apyOeKHbIE HCTOUHUKH
nHpopmanun B cdepe npoeccHoHATILHON AESTETHHOCTH;




ocTu TpeOOBaHUIM — METO/IMKH TTOHCKa, cOopa u 00paboTky nHpopmanmy;
KOMITETEHIINT 6azoBoro  ypoBHi. | [Ioka3piBaeT yMeHHsi MUHIMYM 110 IBYM W3
Nmerommxcst Npe/CTABIEHHbIX IYHKTOB:
3HaHUH, YMEHWH U |— NPUMEHATh METOIUKH IOMCKa, cOopa n 00paboTku
HaBBIKOB JIOCTATOYHO | HHPOpMaINY;
ULt PELIeHUs | — OCYIIECTBIISTH KPUTHIECKUI aHAIU3 U CHHTE3
npoeccCHOHANBHBIX | MH(OpMAaLUK, TOTYYeHHON U3 Pa3HbIX HCTOYHHKOB;
3agad B oOsacTH | Biageer MUHUMYM JIBYMS H3 NPeICTABJIEHHBIX
npodeCCHOHATBHON | MyHKTOB:
JIeATELHOCTH — HaBBIKaMU IOMCKa, cOopa u 00paboTku MH(POPMALIUH C
UCII0JIb30BaHHEM HH(OPMAaIMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHil;
— HaBBIKaMU CHCTEMaTH3allui HH(QOpMALIUH, TIOITY4YEeHHON
13 pa3HbIX ICTOYHUKOB;
ba3zoBwiii Ornenka CchopmupoBaHHOCTD | JIeMOHCTPHPYET 3HAHUSI MUHUMYM 110 YeThbIPeM M3
(cpennuii) «xopomioy / KOMIIETEHIINH B | MpeACTaABJIEeHHBIX MYHKTOB!
YPOBEHb 3a4TEHO EeJIOM — aKTyaJIbHBIE POCCUHCKHE 1 3apyOeKHbIE NCTOUHUKH
c(hopMUpOBaHH COOTBETCTBYET nHpopmanuu B chepe npoeccuoHaTBLHON A TETHHOCTH;
ocTu TpeOOBaHUIM — METO/IMKH TTOHCKa, cOopa 1 00paboTky nHpopManuy;
KOMIIETEHIINH TIOPOrOBOTO YPOBHS. |— METOJl CHCTEMHOTO aHaJIHN3a;
Hmeronmxcs — Hay4HO-TEXHUYECKYIO JOKYMEHTAIIMIO B
3HaHUH, YMEHHMH W |COOTBETCTBYIOIIEH 00IaCTH 3HAHUH;
HaBBIKOB 10cTaTO4YHO | [Ioka3pIiBaeT yMeHUsI MUHUMYM 110 YeThIpeM H3
JUTst pelIeHus | MpeaCTaBIeHHBIX MyHKTOB!
CTaH/IapPTHBIX — TIPUMEHSTh METO/IMKH MOUCKa, cOopa u 00paboTKu
npoeccHoHaNBHBIX | HH(pOpMaLn;
3aJa4 B OOJIACTH | — OCYIIECTBIIATH KPUTHUESCKUIT aHAIN3 U CUHTE3
npodeccroHanbHON | HHGOPMALUH, TOTYYEHHOH U3 pa3HbIX UCTOYHUKOB;
JEATEIbHOCTH — IIPUMEHSITh CUCTEMHBIN MOAXO AJISl pELICHUs
MOCTaBJICHHBIX 3a/1a4;
— (opMynupoBaTH U APIYMEHTHPOBATH BBIBOIbI U
CY)KZIGHHUS CO CCBUIKaMH Ha MH(OPMAIOHHbIE PECYPCHI;
BiageeT MUHEMYM 4YeTbIPbMSI U3 NPeJCTaBICHHBIX
NMYHKTOB!
— HaBBIKaMU MOUCKa, cOopa u 00paboTku HHPOPMALIUH C
HCIOJIB30BaHHEM MH(OPMALOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH;
— HaBBIKAMH CHCTEeMaTH3aIMi HH(OPMALUH, TTOTY4YeHHOM
U3 pa3HbIX HCTOYHUKOB;
— HaBbIKAMHU KPUTHUYECKOr0 aHAJIM3a U CUHTE3a
uH(pOpMAIUH HEOOXOAUMOM TS peIeHHs IIOCTaBICHHBIX
3a1ad.
— HaBbIKaMH pabOTHI ¢ HOPMATUBHO-TIPABOBOK
JIOKYM €HTaluei
[oBprmennsrit | OnieHKa CdopmupoBannocts | 3Haer:
(BBICOKHIA) «OTIINYHOY / KOMIIETEHINN — aKTyaJIbHBIE POCCHHCKHE U 3apyOeKHbIE HCTOUHUKHI
YpOBEHb 3a4TEHO TIOJTHOCTHIO nHpopManun B chepe mpodeccrnoHaATBHON NeITeThbHOCTH;
c(hopMHpPOBaHH COOTBETCTBYET — METOJIMKH TOHCKa, cOopa 1 00paboTku nH(OopMaInHy;
OCTH TpeOOoBaHUIM — METOZ CHCTEMHOT'0 aHAJIN33;
KOMITCTEHIINT TIOBBIIIICHHOMY — HayYHO-TEXHUIECKYIO JOKYMEHTAINIO B
YPOBHIO. COOTBETCTBYIOIIEH 00IacTH 3HAHUH;
Nmerommxcst — BHUJIBI PECYpPCOB M OTPaHNYEHHUH (IKOHOMHUYECKHUX,
3HAaHUH, YMEHHH U |3KOJIOTHYECKHX, COUNUATBHBIX, TEXHUIECKUX H Jp.) IS
HaBBIKOB 1 | perIeHns 3a1a4 npodeccnoHabHOM NS TeTbHOCTH;
MOTHBALIIH B | — OCHOBHBIE METOJIbI OIIEHKH PAa3HBIX CIIOCOOOB PEIEHNUS
TIOJTHOM obbeme |3amad;
JIOCTaTOYHO JULSl | — IEWCTBYIOIIEe 3aKOHOATEIECTBO M TIPAaBOBBIE HOPMBI,
peLIeHus]  CIOXKHBIX | peryupyIomye MpodecCHOHAIBHYIO IeSITENbHOCTD;
npodeccHoHANBHBIX | - MeTOIbI BO3ICHCTBHS Ha PUCKH B Pa3pe3e OTACNIBHBIX X
3amad B 00OJACTH | BUIOB.
npodeccronansHoi |- Kpurepuu, mpuMeHsieMble TPpH BBIPaOOTKE MEPONPHUATHH
JeATENBHOCTH T0 BO3/ICHCTBHIO HAa PUCKH B Pa3pe3e OTACIbHBIX BUJIOB.

- I/IHCprMeHTI)I aHaJin3a CyneCTBYOIIUX MCTO/J0B
KOHTPOJIA PUCKOB U YIIPABJICHUA PUCKAMU U UX




JIOCTaTOYHOCTH; MHCTPYMEHTHI aHAJIM3a MOCIIeICTBUI
PHCKOB.

- [IpuHmne! 1 npaBuiIa BEIOOpa METO/IA, TEXHUKH OL[CHKU
pHCcKa (I0OCTaTOYHOCTH PECYPCOB, XapaKTep U CTEIICHb
HEOIPEEeNICHHOCTH, CIIO)KHOCTh METO/1a, TEXHHUKH).

- Metonpl, TEXHUKH, TEXHOJIOTUH YIIPABIICHUS Pa3InIHBIMHU
BUJIaMH PHCKa.

- Bo3MOXXHOCTH MHCTPYMEHTOB PUCK-MEHEPKMEHTA IS
aHaJIM3a PUCKOB OpraHU3aIHH.

- MeTtonb! BO3AEHCTBUS HAa PUCK

Ymeert:

— IIPUMEHSTh METO/IMKH TTONCKa, cOopa 1 00paboTKH
nHpopmanum;

— OCYILECTBIIATh KPUTUYECKHH aHAJIM3 U CUHTE3
nH(popMaLuH, TOyYEeHHON U3 Pa3HBIX HCTOYHHKOB;

— TIPUMEHSITh CUCTEMHBIH TOIXOJ1 ISl pELIeHUsI
MOCTaBJICHHBIX 3a/1a4;
— (OpMyYIIMPOBATH M APTYMEHTUPOBATH BHIBOBI U
CY)XIIEHUSI CO CCBUTKaMH Ha WH(QOPMAaIMOHHBIE PECYPCHI;
— TIPOBOJIMTH aHAJIN3 TIOCTABIICHHOM LIENU U
(hopMynrpoBaTh 3a7a4K, KOTOpbIe HEOOXOIMMO PELINTh
JUISL €€ JIOCTHKCHUS,
— (hOpMHPOBATH AJITOPUTM PEIICHHS 3a1a4n
podeCcCHOHANBHOM NeITEIBHOCTH;
— CpaBHHUBATh M BHIOMPATh METO/IbI (METOUKH) PEIICHHS
MOCTaBJICHHOI 3a]jauM MpodecCuOoHANILHOM AesATeTbHOCTH;
— MIPOBOJMTH MOMCK IIPABOBBIX U HOPMATUBHBIX
JOKYMEHTOB;
— HCIIONB30BaTh HOPMATHBHO-TIPABOBYIO IOKYMEHTALIMIO B
cdepe npodeccroHaNbHOM NesITeNbHOCTH;

- OnpenensaTh 3pPEKTUBHBIC METO/IbI BO3JCHUCTBHUS HA PUCK,
pa3padaThIBaTh U BHEAPSTH IUIaHBI BO3IEHCTBHS Ha PUCKH
(COBMECTHO C OTBETCTBEHHBIMH 32 PUCK COTPYIHUKAMH -
BJIaCNIbIIaMH PUCKA), OKAa3bIBATh IIOMOIIb OTBETCTBEHHBIM
3a PUCK COTPYJHUKAM B IPABHJIbHOM OLIEHKE PUCKA U
pa3paboTKe MEPONPHUATHIA [0 UX YIPaBICHHIO.

- OCyIIECTBIIATh PacyeThl, IPOrHO3UPOBATh, TECTHPOBATH U
BepH(UIMPOBATE METOINKH YIPABICHHUS PHCKAMU C
YYETOM OTPACIeBOM CHEIU(HUKH.

- OTOmupaTh MOAXOIAIINE METOIBI BO3ICHCTBHS Ha
OTIIeNbHBIC BU/IBI PUCKOB U 3P (PEKTUBHO MPUMEHATH UX C
Y4EeTOM HX Pe3yJIbTaTUBHOCTH U SKOHOMUYECKOH

3¢ HeKTHBHOCTH.

- Mcnonp30Bath mporpaMMHOe obecriedeHue st paboThI C
uHpOpManuen (TeKCTOBBIe, rpaduaeckre, TaOINIHbIE U
aHAIUTHYECKUE IPHIIOKSHUS, TIPHIIOKECHUS TS
BU3YaJIGHOTO NIPENICTABIICHHUS JaHHBIX) HA YPOBHE
ONBITHOTO MOJIE30BATEIS.

- ®opmHpoBaTh (HOPMBI OTIETHOCTH, TOPOXKHBIC KapThI IS
LeNnel peanu3aluy 1 MOHUTOPUHTa MEPOIIPUATHH 110
BO3/ICIICTBUIO HA PUCKHU.
Baaneer:
— HaBBIKAMU TIOHUCKa, cOopa 1 00paboTKy HH(OPMAITUH C
UCIIOJIB30BAaHUEM MH(POPMALOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOT UM,
— HaBbIKAMH CHCTEMAaTH3aLUH HH(OPMALIUH, TIOTyIEHHOH
13 pa3HBIX ICTOYHUKOB;
— HaBBIKAMHU KPUTHYECKOTO aHAJIM3a U CHHTE3a
nH(popManuy HeoOXOMUMOH ISl PEIIeHUS TOCTABICHHBIX
3ajad.
— HaBBIKaMH pabOTHI ¢ HOPMATHBHO-TIPABOBOK
JIOKYM €HTaluei

- HaBbIkamu ipoBeieHNs OLICHKH JACSTEIbHOCTH
TIO/Ipa3/IeNICHNH 110 BO3JICHCTBHUIO HA PHCKH.




- HaBbIkamu pa3paOoTKy MEPONPUSITHIA 110 YIIPABIECHHIO
PUCKaMH COBMECTHO C OTBETCTBEHHBIMHU 33 PUCK
COTPYAHUKAMU

6. METOJIUYECKHUE MATEPHAJIBI IIO BUJIAM 3AHATHUM JJISI OB YUAIOIINXCSI
1O OCBOEHUIO JNCHUITJIMHBbI

Mertoauyeckue MaTepualbl 10 OCBOCHHIO JTUCHUIUIMHBI «YTIPaBICHHE KadeCTBOMY
HaIpaBJICHbl Ha OKa3aHHE METOIUYECKON MOMOIIM 0OyJaromUMCs B BBIIIOJHEHUN PA3JIMYHBIX BUIOB
paboT W TPEACTaBIAIOT COOOW KOMIUIEKC PEKOMEHAAUWH ¢ Pa3bsSCHEHH, ITO3BOJISIONINX
oOyJaromemMycsi ONTUMaIbHBIM  00pa3oM  OpPraHW30BaTh AyAWTOPHYIO W  BHEAYAUTOPHYIO
CaMOCTOSITENIbHYIO paboTy.

Mertoanyeckne Mmarepuaigbl (METOIUYECKHE YKa3zaHHs Ui  CaMOCTOSITENbHOH —paboThI
00yJaromuxcsi, METOMYECKUE YKa3aHUsl K MPAKTHUECKUM (CEMHUHAPCKUM) 3aHITHAM, METOANYECKHE
YKa3aHHUsS 10 BBINOJHEHUIO KOHTPOJBHBIX padoT AJsl CTYJEHTOB 3a04HOM (GopMmbl 0OyueHus u Ap.) U
WHBIE JOKYMEHTBI, pa3paboTaHHbIe 00pa30BaTeIbHON  oOpraHu3amuel g oOecredeHus
00pa30BaTENFHOTO TIpOIlecca pa3MeNIeHbl B JJIEKTPOHHO-OMOMMOTEYHOW CHUCTEME WHCTHTYTa B
AMEKTPOHHO-OMONMMOTEUHON crucTeMe MHCTHTYTa hitps:/ibs.sibup.ru/, B 2mekTpoHHON HH(POPMAIIMOHHO-
obpazoBarensHON cpene wmHcTturyTa http://do.sibup.ru/ w wa caiite wuHCTHTYTa B pasjene
«ObpazoBaHuey.

7. OBECIIEYEHHUE OBPA30OBATEJIbHOI'O ITPOIECCA J1JIS1 HHBAJINIOB
N i1 € OrPAHUYEHHBIMHA BO3MOKHOCTAMMA 310POBbSA

JUIs  OCYIECTBJIEHUSI NPOLENYp TEKYIIEro KOHTPOJS YCIIEBA€MOCTH U IPOMEXKYTOYHOMH
aTTeCTallud OOY4YaloUIUXCS MO M3y4aeMOW AMCLUUIUIMHE HMHBAIMJIOB M JIMII C OTrpaHUYCHHBIMU
BO3MOJKHOCTSIMH 3710pOBbs co3atoTcss OC, amanTupoBaHHBIE ¢ YUETOM OCOOEHHOCTEH TaKUX JIMI] U
MIO3BOJISIOIINE OLIEHUTh UX YPOBEHb CHOPMHUPOBAHHOCTH KOMIIETEHIIUH, 3asBJICHHBIX B IPOTpPaMMe.

®dopma npoBeneHUs TEKyILEeH ycrneBaeMOoCTH, MPOMEXKYTOYHON aTTecTali U AJs CTYJICHTOB-
MHBAJIUJOB YCTAHABJIMBAETCS C YyYETOM HMHIMBHUIYalbHBIX NCUXO(U3NYECKUX 0cOOEHHOCTEH (YyCcTHO,
IUCbMEHHO Ha Oymare, INUCBMEHHO Ha KoMIbloTepe, B (opme TectupoBaHus u T.1.). [lpu
HEOO0XOAMMOCTH CTYAEHTY-MUHBAIUAY IPEJOCTABIAECTCA AONOJHUTEIbHOE BpeMs sl MOATOTOBKH
OTBETA HA HK3aMEHe.

OOyuaromumces: ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbSl U MHBAJIMAHOCTBIO OMOIHOTEKON
IIPEJOCTaBIISIETCS YAAICHHBIM JOCTYN K pecypcam:

—3JIeKTpOHHass ~ OMOIMOTeuHass  CUCTeMa  «YHHMBEpCUTETCKas  OuOnuoTeka  OHJIAH»
(http://do.sibup.ru);

— 3NIeKTpOoHHas OnbnnoreyHas cucrema MznatenscrBa «tOpait» (urait.ru);

— 3NIeKTpOHHas OnbanoTeyHas cucrema Znanium.com (ZNANIUM.COM);

—eLIBRARY.RU — kpynneiimas B Poccun snexktpoHHas 6MOIMOTEKa Hay4yHBIX MyOJIMKalui,
oOnagaroniast 60raTeIMU BO3MOKHOCTAMU Moucka U noiydenus nHpopmanuu (HOb eLIBRARY.RU);

— CYBERLENINKA — Haydnas »1ekTpoHHas OuOIMOTEKa, IOCTPOEHHas Ha Mapagurme
oTkpeITOi Hayku (Open Science), OCHOBHBIMHU 3a/ladyaMU KOTOPOM SIBJSIETCS MOMYNSApHU3aAIMs HAayKu
U HAyYHOM JeATeNbHOCTH, OOIIECTBEHHbIM KOHTPOJb KadyecTBa HAy4yHbIX MyOJMKalui, pa3BUTHE
MEXIUCIMITIIMHAPHBIX HCCIEI0BAaHUM, COBPEMEHHOIO MHCTHUTYTa HAayYHOW pELEH3UH, MOBBIIICHUE
HUTHPYEMOCTH POCCUNHCKOM HAyKU U MIOCTPOEHUE UHPPACTPYKTYphI 3HAHUH.

8. YYUEBHO-METOJUYECKOE U ”TH®OPMALIMOHHOE OBECIIEYEHUE
JUCIUATLTAHBI

Meroauueckue Marepuangbl 0  OCBOCHUIO JUCLMIUIMHBL  «YIIPAaBIEHHE KadyeCTBOM»
HaNpaBJICHbl Ha OKa3aHHE METOIMYECKONW MOMOIIM OOYYaIOUIMMCS B BBHIIIOJHEHUHU Pa3IMYHBIX BHJIOB
paboT W TpeACTaBIAIOT COOOW KOMIUIEKC pPEKOMEHJAMH M Pa3bsCHEHUH, MO3BOJISIOMIUX


http://do.sibup.ru/

oOyyaromemMycss ONTUMaIbHBIM  00pa3oM  OpPraHuM30BaTh AyAUTOPHYIO W  BHEAyAUTOPHYIO
CaMOCTOSITEIIbHYIO PadoTy.

VYueOHO-MeTo1uuecKoe 1 HHPOPMALMOHHOE 00ECIeYeHNE JUCIUILINHBI BKIIOUAIOT B Ce0sl:

— IIEpEYECHb OCHOBHOM JINTEPATYPHI;

— TepeyueHb JIOTIOJHUTENbHON YUeOHO! U y4eOHO-METOJMUECKON JIUTEPATYPHI;

— y4eOHO-METOINYECKOe 00eCIeUYeHNE I CAaMOCTOATENILHOI padoThI;

— PECYPCBI CETH HHTEPHET;

— nH(pOpPMAITMOHHBIE CTIPABOYHBIE CUCTEMBI H TPO(PECCHOHATBHBIE 0a3bl JAHHBIX.

CripaBka 0 JIUTEpaTypHOM O0ECIIEUeHUH 10 AUCLUIUIMHE MIPEACTaBIeHa B IPUIOKEHUH 1.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

MarepuanbHO-TEXHUUECKHE  YCIOBHS ~ TOJHOCTHIO ~ COOTBETCTBYIOT  yYCTAHOBIJICHHBIM
tpeboBanusM PI'OC npu peanuzanuu padodeil mporpammsel. IlomemnieHus npeacraBisioT coOoi
yueOHbIe ayaUTOPHH ISl TPOBEACHUS YUEOHBIX 3aHATHHA, TPEIyCMOTPEHHBIX IPOTPAMMOA
OakajaBpuaTa, OCHAIIEHBI 00OPYIOBAaHHEM M TEXHHUECKUMH CPEJCTBAMU OOYUEHUs, COCTaB KOTOPHIX
ompeneneH paboueld TporpamMmor TUCHUIUIMHBL [lomemeHust Uisi caMOCTOSITENBHOM PabOThI
o0yJaromuxcss OCHAIEHBI KOMITBIOTEPHOH TEXHHKOW C BO3MOYKHOCTBIO TOJKIIOYEHUS K CETH
«UnTepuer» u obecneuenuem aoctyna k OMOC uncturyra. MHCTUTYT oOecrnieueH HEe0OXOIUMBIM
KoMIUIeKTOM JmneH3snonHoro: Windows, Microsoft Office, antuBupyc Dr.Web u cB0o6oIHO
pacrpocTtpansemMoro mporpammHoro obecreuenus: PDF Sumatra PDf, 6paysep Mozilla Firefox,
apxuBatop 7-zip. OOyuarommumcsi 00ecTledeH IOCTyl, B TOM 4YHCJIE€ B Cilydae NPUMEHEHUs
AIIEKTPOHHOTO OOYyYeHHs, IUCTAHIMOHHBIX O00pa30BAaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccuoHabHBIM 0a3aM JaHHBIX M MH(OPMALMOHHBIM CIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
omnpezeneH padoueit mporpaMMon JUCHMILTUHBI U TOJUIEKUT MPU HEOOXOAUMOCTH 0OHOBIICHHUIO.

CrpaBka O MaTepUaIbHO-TEXHUYECKOM OOECHeueHUr TUCIHUIUIMHBI MpeJICTaBieHa B
[Tpunoxennn 2.

10. MIPUJIOKEHUS K PABOYEW ITPOT'PAMME U CIUILIVHE

B npunoxenusix k padoueit mporpamMmme IUCHUIUIMHBI Pa3MEIIalOTCs:

¢ [Ipunoxxenue Ne 1. CripaBka o JIuTepaTypHOM OOeCTIeYeHUH AUCHUTIIHHBL;

¢ [Ipunoxenue Ne 2. CipaBka 0 MaTepUaTbHO-TEXHUYECKOM OOECNEYeHUH M OCHAIIEHHOCTU
00pa30BaTeNIbHOTO MpoIiecca Mo TUCIUILINHE.

¢ [Ipunoxxenue Ne 3. AnHOTanusa pabouel MporpaMMbl TUCITUTUIUHBI;

¢ [Ilpunoxenue Ne 4. ®oHJ OLIEHOYHBIX CPEACTB MJI TMPOBEACHUS TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTAllMU O0yUYaIOIINXCS O TUCIUIUINHE;

¢ Ceenenusi 00 U3MEHEHUSX U JAOMOTHEHUSAX B paboyeil mporpaMMe AUCIUILITUHBL

¢ Penensus Ha pabouyro MporpamMmy AUCHUTIITUHBL.



CrnpaBka

IIpuioxenune Nel

0 TUTEPATyPHOM OOECIICUCHHH 10 JUCHUTUINHE « Y TIpaBIeHUE Ka4eCTBOM» OCHOBHOMU
npodeccrnoHabHOM 00pa30BaTeIbHON MPOTPaMMBbI BBICIIIETO 00pa30BaHUs IS O0yJArOIIHXCS 10
HanpayieHH o moaArotoBku 38.03.02 MeHemKMEHT, HanpaBJIEHHOCTH (TIpOo¢ITb) 00pa3oBaTEIILHON
nporpamMmMbl OUHAHCOBBIM MEHEKMEHT

Ne HanmenoBanue Mecto Koi-Bo
/11 XpaHeHus/ IK3EMILISIPOB/
JIEKTPOHHBIN TOYEK J0CTyna
aapec
[IepeyeHb OCHOBHOM JIMTEPATYpPBI
1. | TeGekun, A. B. Ynpasnenue kauectBoM : yueOHuk st | ObC HOpaiit -
By30B / A. B. Tebekun. — 2-¢ uz., nepepad. u 1011 — https://urait.ru/b
Mockga : U3narensctBo FOpaiit, 2023. — 410 c. code/510700
Pexxum nocrymna:
IO TTOJIITHCKE
2. | I'opbamko, E. A. YmpasieHue kauecTBOM : y4eOHUK 9bC HOpaiit -
mist By30B / E. A. Topbariko. — 4-e u3j., nepepad. u https://urait.ru/b
nor. — Mocksa : M3natensctBo FOpaiit, 2023. — 397 ¢. | code/510566
Pexxum noctymna:
0 MOATKCKE
3. | YmopaBnenue kauectBoM. [IpakTukym : yaeObHoe 9BC Opaiit -
moco6wue a1 By30B / E. A. T'op6amiko [u p.] ; mox https://urait.ru/b
penakiueit E. A. I'op6amiko. — 3-e u3f., nepepad. u gom. | code/511754
— Mocksa : U3narensctBo FOpaiit, 2023. — 349 c. Pexxum noctymna:
0 TOATHCKE
4. | Bacun, C.I'. Ynpasnenue kauectBoM. BeeoOmuit 9bC Opaiit -
MOJIX0/ : yueOHHK 115 GakanaBpuara U maructparypsl / | https://urait.ru/b
C.T. Bacun. — Mocksa : M3narensctBo FOpaiit, 2022. — | code/508140
404 c. Pexxum noctyna:
0 MOATHCKE
5. | Enoxos, A. M. YnpaBiieHue kKauecTBOM: yueOHOE 9BbC -
mocobue / A. M. Enoxos. — 2-e u3z., nepepad. u gom. — | znanium.com
Mocksa :HUI] UTHOPA-M, 2022. — 334 c. https://znanium.
com/catalog/pro
duct/1949118
Pexxum nocrymna:
10 TOATHCKE
IlepedyeHpb AONOJHUTENBHON yueOHOH M yueOHO-METOIMUeCKOH IUTepaTyphl
1. | Marep, B. E. YnpaBnenue kauecTBoM : yueOHoe 9bC -
nocobue / B.E. Marep. — Mocksa : UTHOPA-M, 2020.— | znanium.com
176 c. https://znanium.
com/catalog/pro
duct/1052442
Pexum nocrymna:
10 TOATHCKE
2. | bacosckuii, JI. E. YnpaBnenue kauecTBOM : y4eOHUK / 9BbC -

JL.LE. bacosckuii, B.b. IlpoTtaceeB. — 3-e u3., nmepepad.
H jo11. — Mocksa : UHOPA-M, 2022. — 231 c.

znanium.com
https://znanium.
com/catalog/pro
duct/1851438
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I10 IIOAITMCKE

Pexum nocrymna:

3. | Apucros, O. B. Ynpasnenue kauectBoM : yueOHuk / O. | 9bC
B. Apuctos. — 2-e u3a., nepepab. u gom. — Mocksa : znanium.com
NH®DPA-M, 2021. — 224 c. https://znanium.
com/catalog/pro
duct/1356164
Pexxum nocrymna:
10 TIOJIITHCKE
4. | YupaBneHue Ka4ecTBOM : ydeOHUK ais By30B / A. T ObC IOpaiit
3ekyHOB [u np.] ; noxa penakuueit A. I'. 3ekyHoBa. — https://urait.ru/b
Mocksa : U3narensctBo FOpaiit, 2023. — 475 c. code/530592
Pexxum nocryma:
110 TIOJIITHCKE
Pecypcel cetn naTEpHET
1. | Munobpuayku Poccun : OdurmansHbiii caiT http s ://
MUHOOpHAYKH.p
b
NHudopmanrionHbie cripaBoYHbIE CUCTEMBI U MPOQeccuoHanbHbIe 0a3bl JaHHBIX
1. | KoncynpranT Ilntoc : cripaBouHast mpaBoBas cUCTEMA. — | JOCTYII U3
Mockga : KoncynbranT [Lmtoc, 1992 JOKAJIbHOM CeTH
WHCTUTYTA
2. | DnexTpoHHO-O0MOIHOTEYHAs crcTeMa Znanium.com https://znanium.
com/
3. | O6pazoBatenpHas miardopma FOpaiT https://urait.ru/
4. | Hayunas snekrponnas 6ubnmmoreka eLIBRARY.RU https://www.elib
rary.ru/defaultx.
asp
5. | CYBERLENINKA https://cyberleni
nka.ru/
6. | DumexTpoHHas nHGOPMALMOHHO-00pa3oBareabHas cpeaa | http://do.sibup.r

u/login/index.ph
p
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CrnpaBka

IIpuioxenue Ne2

0 MaTepUAIbHO-TEXHUYECKOM 00€CIIEUeHNH U OCHAIEHHOCTH 00pa30BaTeIbHOTO MPoIecca Mo

IMCUUIUIAHE «YTIpaBJICHHE KaueCTBOM» OCHOBHOM MPO(ecCHOHATBPHON 00pa30BaTeIbHOM TPOrpaMMbI

BBICIIETO 00pa3oBaHus sl oOydaronuxcs 1mo HarnpasieHuio noarotopku 38.03.02 MenempkMeHT,
HaIpaBJIEHHOCTH (IIpoduib) 06pazoBareabHON IporpaMMbl DHHAHCOBBINA MEHEIKMEHT

Ne o/ | HammenoBanue HaunmeHnoBaHue nomeeHni 1 IpoBEJEHNS BCEX Anpec
y4eOHBIX TIPEIMETOB, BUJIOB Y4eOHOM JeATENTBHOCTH, TPEAYCMOTPEHHOM (MecTonONnOXKEHNE)
KyPCOB, JMCIUTUINH y4eOHBIM IUTAHOM, B TOM YHCIIE TIOMEIIEHHS /IS TIOMELIeHUH 1151
(Momyneii), MpaKTHKH, CaMOCTOSITEIIbHOI PabOTHI, C yKa3aHUEM NEPEUHs MPOBEACHUS BCEX BUIIOB
WHBIX BUJIOB y4eOHOU OCHOBHOT0 000py/10BaHus, y4eOHO-HATIISIHBIX TIOCOOWHT | y4eOHOW JesTeNbHOCTH,
JeATENTLHOCTH, Y HCIIOJIb3YEMOTr'0 TPOrpaMMHOro o0ecIieueHust NPeyCMOTPEHHOM
HPEeyCMOTPEHHBIX yueOHBIM TIaHOM(B
y4eOHBIM ITAHOM cilydae peanu3aiyuu
o0pa3zoBaTeIbHON 00pa3oBaTeNbHOM
NporpamMMbl/HAUMEHOBA IpOrpaMMBbI B CETEBOM
HHE (dhopMe TOIOTHUTEEHO
CIeaIn3uPOBAHHON YKa3bIBaETCSI
nabopatopuu HAaUMCHOBaHHE
OopraHusaluy, ¢ KOTOpou
3aKITIOYEH JIOrOBOD)
1 2 3 4
1 VYnpaBiieHrue KauecTBOM 302 KpacHosipckwuii kpai,

KaOMHET MEHEKMEHTA U SKOHOMHKH OpTaHU3aluU
KaOHHET NMpeapUHIMATENbCKON e TeTbHOCTH

ayIUTOpPHUS MEHEIKMEHTA

(yueOHast aynmuTopus Ui TPOBEACHUS  3aHATHH
CEMHMHApPCKOTO  THIA,  TEKYIIEro  KOHTPOIA |
IPOMEXYTOTHOU aTTeCTalHH, TPYIIIOBBIX
KOHCYJTbTaIlHi)

VYu4eOHoe JeMOHCTpPAIMOHHOE 000pyI0BaHHE U YIeOHbIE
HaTJISIHBIE TTOCOOM:

JIOCKa MapkepHas -1mrT., 3kpaH -1mr., mpoektop -1lmr.,
cron -15mr., cryn -30mT., kadenpa-lmr., HOYTOYK

lmT.,  wHbOpPMAIMOHHBIE CTEHAB -41UT., BUTPHHA
HaBeCHas y4eOHOW JIUTepaTypOil.

BecnipoBogHoOM nocTyn cetu

Microsoft Office 2007 Professional  (Jlurensus

Microsoft Ne 42834298 or 05.10.2007 r. (6eccpouro)).

AntuBupyc Dr. Web (CyGnunensuonnsiii gorosop Ne
528 or 07.03.2019r ., (ki1F04 OOHOBIISIETCS EKETOTHO)

Bpaysep Mozilla Firefox
(Mozilla Public License (6eccpouno)).

[Iporpamma mpocmotpa ¢aitmos PDF  SumatraPDF
(GNU General Public License v3 (6eccpourno)).

ApxuBatop 7-zip (Jlumemsuss GNU Lesser General
Public License (6eccpouro)

r. Kpacnospck,
yi. MockoBckas, 7 «A»




CaeeHns1 0 NOMEICHUAX CAMOCTOATEIBLHON paboThI
CTYCHTOB

110 bubnnoreka. UnTanbHBINA 341

Cron xoMmbloTepHBIN -11mT., cTyn-11mT., KoMIbIOTEp
CHCTeMHBIH Onok-11mrT., MoHuTOp-1lmmuT.., HpHHTEp-

lmT. cremoxku ¢ ydeOHOM jmTepaTypod — 261miT.,
ras3eTHuIa - lmr. Y4eOHOe MECTO [T MHBAJIHIIOB: CTOJ
-lwt.,, cryn -lwr.,, HacronmeHas jayna -lmr., ; 1 —

KinaBuatypa c cucremon «bpaiinga» -1mr., KoIOHKH
DiALOQW -203 -2 mir.

OJEeKTpOHHBIE YYeOHHWKH, CJIOBApH, OHIMKIONEINH,
TPEHUHTOBBIE U Jpyrue mporpamMMmsl Ha DVD-nuckax;
anekTpoHHble Onbanorekn OBC  Znaniun u Opaiit;
9JIEKTPOHHBIN KaTaJIor.

OJNEeKTPOHBIE KYPHAIbI:

Kanposoe neno;

39.B. I'peOCHHUKOB.

[Mporpammuoe obecneuenne, Windows 10 Pro 64bit
Russian DSP OEI DVD (6eccpouno) (OEM Bepcus
PACIpOCTPAHAETCS BMECTE C KOMILUIEKTYIOIIHMH).

[Taker o¢ucuHeix mnporpamMm Microsoft Office 2007
Professional (JIunensust Microsoft Ne 42834298 or
05.10.2007 1. (Geccpouno))

CucreMa aBTOMAaTU3aLMU OUOJIMOTEK

HUPBUC64 — (JloroBop Ne C-06/02-2022 ot
24.02.2022r.)

(moamucka OOHOBIISETCS €XKET0/THO).

Antuupyc Dr. Web (CyOnuueH3nonHbii oropop Ne
528 ot 07.03.2019r., (k1509 OOHOBIIAETCS €KETOIHO).

3aK/IIOYeHUE O COOTBETCTBUM OOBEKTa 3allUThl 00S3aTelIbHBIM TPEOOBAHUAM MOKAPHOU
6e3onacHocT oT 14 mas 2013 1. Ne 1104-2236, BeimanHoe TiaBHbIM yrpaBiennem MUC Poccun o
KpacHosipckomy Kpato, yrnpaBiieHHEM HaA30pHOU AesTenbHOCTH OT 14 Mas 2013 r., 6eccpouHoe.

Poccusi, KpacHosipckuii kpaii, r. Kpacnospck, yn. Ilapkosas, 8 OOO I'pynna Ilpeanpusituii
bezonacnoct «KOJIEKC» norosop Ne2021/24 ot 01.09.21 1.



Ipuaoxenue 3

AHHOTANUA
pabo4eil nporpaMMbl U CHUILINHBI
«YrnpaBjieHUuEe KauecCTBOM

1o HarpasJjeHuio moarotoBku 38.03.02 MeHe/mKMEHT
HaIpaBJICHHOCTH (PO QuIIb) 00pa3oBaTeIbHOM mporpaMmmbl OUHAHCOBBI MEHEDKMEHT
JMCIUILIMHA pean3yeTcs Ha Kadenpe MeHEe/DKMEeHTa

OO6mast TpPyJI0EMKOCTh OCBOEHUS TUCIMUIUIUHBI COCTABISIET 4 3auéTHBIX enuHuIlbl, 144 gaca, Ha
KOHTaKTHYIO paboTy st O9HON (opMbl 00ydeHus mpeaycMoTperno 48,3 yaca, 09HO-3209HON (POPMBI
oOyueHus npeaycMoTpeHo 42,3 gaca, aiis 3a09HOU Gopmbl 00ydeHus npexycmorpero 20,3 gacos. Ha
CaMOCTOSITEIIBHYIO pa0oTy miss 09HOU (popmbl oOydueHUst mpeaycMoTpeHo 60 4acoB, OYHO-3a0YHOM
(dbopMbl 00yueHHUsI PETyCMOTpPEHO 66 yacoB, JUIs 3a04HOM (Gopmbl 00ydeHus npeaycmorpeHo 115
gacoB. @opma KOHTPOJIS - 3K3aMEH.

Mecro aucuumiauebl B crpykrype OIIOIL. [lucummimbaa «YnOpaBieHHE KadyeCTBOM»
OTHOCHUTCS K 4YacTh, (POPMHUPYEeMOM YYaCTHUKAMH OOpa30BaTEIbHBIX OTHOIICHHUN bioka 1
«Incnmmmab! (MOTyH)» ya4eOHBIX TUTAHOB TI0 MPOTpaMMaM TMOArOTOBKH OaKaIaBpOB TI0 HAITPABJICHUIO
noarotoBku  38.03.02 MeHeKMEHT, HamNpaBJIeHHOCTh (Mpoduib) 00pa3oBaTEIbHONM MPOTPaMMBI
duHanCcoBLIN MEHEHKMEHT.

Henap m3yyeHus QTUCHMILIMHBI «YTpaBjieHHe KauecTBOM» — (GOPMUPOBAHUE Y CTYICHTOB
MpodecCHOHANBHBIX KOMIIETEHIIUH, CHOCOOCTBYIOIIMX OCBOCHHIO MPOLECCHOIO0 M CHCTEMHOTO
MOAXOJIOB B YIPABJICHUH KAaueCTBOM MPOAYKIUHU, YCIYT, MPOLECCOB NEATEIBHOCTH OpPraHu3aluy Ha
OCHOBE CYIIECTBYIOUIMX MOJEJEH YIpaBlieHUsI KaueCTBOM; OBJIAJICHHI0 METOJaMH MEHEIKMEHTa
KayecTBa C LIEJIbIO YIIPaBJICHUs OPraHU3alHueH.

3agauu AMCUMILIMHBI:

- U3y4EeHHE UCTOPUN BO3ZHUKHOBEHUS, CTAHOBJICHUS U Pa3BUTHS YIPABICHUS KaUECTBOM,;

- U3y4EeHHE KBAIUMETPUH;

- OBJIQJICHHUE METOJaMH KBaJUMETPHUH;

- OBJIQICHHE METOJJaMH CTaTUCTHYECKOT0 KOHTPOJIS KauecTBa;

- U3y4eHHE MEXKIYHApOHBIX CTAaHJAPTOB B 00JIaCTH CUCTEM MEHEPKMEHTA KayecTBa,

- OBJIQJICHHUE TEXHOJIOTHSIMU CO3JaHMSI CUCTEM MEHEKMEHTa KauecTBa;

- 3HAKOMCTBO C OCHOBaMHU ayJUTa U dTalaMu cepTU(PUKAIIMN CUCTEM MEHEKMEHTA KauecTBa;

- OBJIA/ICHUE UHCTPYMEHTAMU YIYUYIICHHUS] CHCTEM MEHEIKMEHTa KaueCTBa;

- 3HAKOMCTBO C KJIacCHU(HKAIHEe U HCTOUHUKAMU BO3HUKHOBEHUS 3aTPaT Ha Ka4eCTBO.

OcHoBHBbIE pa3/e/ibl JUCUHUIIIUHBI:

1. Hcropus craHOBIEHMS MEHEMKMEHTa KauecTBa M TEXHHYECKOe peryiaupoBaHue B PO.
N3mepenue kauecTsa;

2. OnieHka HeIBKUMOCTU. CHUCTEMBI MEHEIKMEHTA U MEXKTyHAPOIHBIE CTAHIAPTHI;

3. OCHOBHBIE OIEpaLUU C HEJBM)KUMOCTBIO M OCOOEHHOCTH OIIEHKH OTJENIBbHBIX OOBEKTOB
HEIBM)KMMOCTH. YIIpaBJICHHE KaUECTBOM,;

4. YrpaBieHHE HEABUKUMOCTBIO.

CognepxaHne IUCLHUIUIMHBI OXBaTbIBAET KPYr BOIPOCOB, CBS3aHHBIX CO CIEIYIOIIUMHU
M3Y4a€MbIMU TEMAMM: UCTOPUS BO3HUKHOBEHMS, CTAHOBJICHUS W PA3BUTHs YIPABJICHHS KaueCTBOM;
TEPMUHOJIOTHS, IPUHATAsI B YIPABICHUH KaueCTBOM; OTEUECTBEHHBIN U 3apyOeKHBINH OIBIT CO3/1aHUS
CHUCTEM YIPABJIEHUS KAuyeCTBOM; KBAJUMETPUSA: TEPMHUHOJOTMS U OILIEHKa KadyecTBa IPOIYKIHH;
¢miocopuss BceoOuiero ympapineHuss kadecTBoM (TQM), mpuHIMIBI MEHEIKMEHTa KadecTBa;
MexyHapoanble cranaapTsl 1SO, cepum 9000, mocBsieHHbIE cHCTEMaM MEHEKMEHTa KadecTBa;
OCHOBBI CO3/IaHUSI CHCTEM MEHEPKMEHTa KauecTBa; ayJuT M cepTU(UKAIUS CHCTEM MEHEHKMEHTa
KAauecTBa; CTAaTUCTUYECKHE METOAbl B YIPABIECHHWHM KAayeCTBOM; MHCTPYMEHTBI YIYUIIEHHS CHCTEM
MEHEPKMEHTa KauecTBa; 3aTpaThl Ha Ka4eCTBO.

JucuuniuHa HaneJaeHa Ha popMHpPOBaHNe KOMITETEHIUI:



YK - 1 Cnoco0GeH OCyHIECTBIATh MOUCK, KPUTHYECKHH aHAIM3 W CHHTE3 HH(pOpMaIu,
IIPUMEHSTh CUCTEMHBIN MOIXO/ 111 pELICHUS IOCTABJIEHHBIX 3a]a4:

VYK - 1.1 - OcymiecTBisieT MOUCK WH(GOPMAIMKA HEOOXOIUMON JUIsl PEIICHHUSI MOCTABICHHBIX
3aza4;

YK - 1.2 - Hcnonb3yeT 3aKOHBI ¥ (POPMBI JIOTHUECKH TPABUIBHOTO MBIIIJICHHUS, OCHOBHEIC
MIPUHLIMUIIBI CUCTEMHOTO MOX0/1a;

YK - 1.3 - TlpuMeHseT METOAWKY KPUTHYCCKOTO aHaiwW3a W CHUHTE3UPYeT WHQPOPMAIIUIO,
HEOOXOAUMYIO JUISl PEICHHS MTOCTABICHHBIX 3a/1a4.

YK - 2 CnocobeH ompenensarh Kpyr 3aaad B paMKax ITOCTaBJICHHOW IIETM W BLIOWPATh
ONTUMAJIbHBIE CIIOCOOBI WX PEUICHHSs, MCXOJs U3 JECHCTBYIOIIMX IPAaBOBBIX HOPM, HMMEIOLIUXCS
pPECypCoOB U OTPaHUYECHUN:

VYK - 2.1 - AHanu3upyeT BUIBI PECYPCOB M OTPaHUYEHUH /ISl pelIeHus MpodhecCHOHATBHBIX
3azay;

VYK - 2.2 - Ucnonp3yeT OCHOBHBIE METO/IbI OLIEHKH Pa3HBIX CIIOCOOOB PEIICHUS 33134,

YK - 2.3 - ®opmynupyeT 3aaadd, KOTOPbIE HEOOXOJUMO pPEIIUTh I JOCTHIKCHUS
ITOCTABJICHHOM LIEJIH.

I[IK - 1 CrnocoGeH pa3paboTaTh OTHENbHbIE (PYHKIMOHAIbHBIE HAMpaBJICHUS YIpPaBICHUS
pHUCKaMUu:

[1K-1.1. - Pa3pabaTbiBaeT MEpOIpUATHUS 110 BO3JACHCTBHUIO HA PUCK B pa3pe3e OTAEIbHBIX BUOB
U UX SKOHOMHYECKas OIICHKa,

[IK-1.2. - JlokyMeHTHpYET MPOIECC yIMPaBIEHHUsS] PUCKAMU B KOPPEKTUPYET PEeCTPhl PUCKOB B
pamMKax OTAENbHBIX OU3HEC-TIPOIIECCOB U (PYHKIIMOHAIBHBIX HAIIPaBJICHUH;

ITIK-1.3. - Oxa3pIBaeT METOIUYECCKYIO TTOMOIIL M MOJICPXKKY MPOIIECCY YIPABJICHHUS PUCKAMU
11l OTBETCTBEHHBIX 3@ PUCK COTPYJHUKOB OpraHU3alliy - BIaJIeJIbLIEB PUCKA,;

IIK-1.4. - PaspabaTeiBaeT METOJAMYECKYI0O M HOPMAaTHBHYIO 0a3y CHCTEMBI YIpPaBJICHHS
pUCKaMM ¥ TPHUHLUIIOB YIOPaBICHHUS pPHUCKAMH B paMKaX OTIEIbHBIX OM3HEC-NPOLIECCOB MU
(GYHKIMOHATIBHBIX HAPaBJICHUH.

[IpenogaBanue QUCHUILIMHBI MPEIYCMAaTpUBAET cleayrouue (GopMmbl OpraHu3anud y4eOHOro
Ipoliecca: JEeKLUUH, TPaKTUYECKUE 3aHATHSI, CAMOCTOSATENIbHAsA paboTa CTyIeHTA.



IIpuioxenue Ne 4

ABTOHOMHasI HEKOMMeEpUECKasl OpraHu3alus BbICIIEr0 00pa30BaHUs
«Cubupckuii ”HCTUTYT OU3HECa, YIPABICHHUS U ICUXOJIOTHID)

DKOHOMUYECKUHN (haKyIbTET

YTBEPXIAIO

[Ipencenarens HAYYHO-METOJHYECKOTO
COBETA HaIIPABJICHUS

[Tporokoist Ne 04 ot 19 mast 2021 T.

N.3. Iloropenos

(moamnuce)

®OH/J OHEHOYHBIX CPEACTB

JUIS IPOBEJIEHUS TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH
Y IPOMEXYTOYHOM aTTecTanuy 00yJaronuxcs

b1.B.13 YIIPABJIEHUE KAYECTBOM

Hanpasnenue noarotoBku 38.03.02 MeHemxMeHT
Hamnpasnennocts (ipoduiib) oO6pazoBaTenbHON TPOTrPAMMBI
duHaHCOBBIN MEHETKMEHT

KBanudukamnus BeImycKHUKA OakaaaBp

®opma o0yueHHs OYHasl, 0YHO-3a04UHAas1, 3a04Has

Kadenpa menemxmenta

PazpaboTumk:

JonenT kadeapsl MeHeKMEHT,
KaHJ. 9)KOHOM. HayK, B.B. IIpoxopos

PaCCMOTpCHO Ha 3aCCJaHNu Ka(bez[pbl MenemxmenTa.

[Ipotokous ot 05 mas 2021 r. Ne 09

3aBenyromuii kagenpoit MenemxMenTa
KaHJ. 9KOHOM. HayK, JOLIEHT N.3. Iloropenos

Kpacnosipck 2021



Iloka3zarenan n KPpUTEPUHA OLNCHUBAHUA KOMIIeTeHIINii Ha PA3JHYHBIX Talax ux

(l)OpMI/IPOBaHHﬂ, IIKAJIbI OHCHUBAHUSA

HepeueHb KOMnemeHI/ﬂ/tlj 6 3asucumocmu om manoe ux qbopMupoeaHuﬂ 6 npoyecce 0C60€HUs

006pazoeamenvHoOl NPocpamMmbl

Kox xomnerenumu /
HaVMEHOBaHHE KOMIIETEHIINH

KOZ[ N HAUMCHOBAHWEC MHAWKATOPA JOCTHKCHUA
KOMIICTCHIIMHN

Otan hopMHPOBaAHUL

VK- 1 Criocoben
OCYIIECTBIIATH MTOKUCK,
KPUTHUYECKUN aHAIN3 U CHHTE3
uH(pOpMaIUH, TIPUMEHSTH
CUCTEMHBIHN MTOAXO I
PpEIIEeHHs TOCTABICHHBIX 33724

YK-1.1. OcymecTBiser mouck HHPOpMaIUu
HEOOXOANMOH ISl pellieHNs! TIOCTaBIICHHBIX 3a/1ad.

YK-1.2. Ucnionb3yeT 3aK0HBI U POPMBI JIOTHIECKH
NPaBUJIBHOTO MBIIIUIEHHsI, OCHOBHBIE TIPHHITUITBI
CHCTEMHOT'0 IIOAXO0/a.

YK-1.3. [IpumeHsieT MeToAMKY KPUTHUECKOTO aHaIu3a
Y CUHTE3MPYeT HHPOPMAIMIO, HEOOX OIUMYIO JIIS
pelIeHHsI MOCTABJICHHBIX 3a7ay.

MIPOMEXKYTOUHBII

YK-2 CnocobeH onpeaensTh
KPYT 3a/1a4 B paMKax
MOCTaBJICHHOM 1IETIN U
BBI6I/IpaTb OIITUMAJIbHBIC
CIOCOOBI MX PEIICHUs, HCXOIS
u3 HeﬁCTBy}OLHHX HpaBOBbIX
HOPM, UMEIOLIUXCSI PECYPCOB U
OrpaHUYEHUN

VK-2.1. AHanu3upyeT BUAbI pECYpCOB U OrpaHUYEHHUHA
JUIsl pellieHusl MpOoeCCHOHANBHBIX 3a1au.

VYK-2.2. Ucnone3yeT OCHOBHBIE METOJBI OLIEHKU
Pa3HBIX CIOCOOOB pelIeHus 3aau.

YK-2.3. ®opmynupyer 3a1a41, KOTOpbIE HEOOXOAUMO
PEINTDb 1A JOCTUKCHUA MOCTaBJICHHOM ICIIN.

IPOMEXYTOYHBIH

[TK-1 Cnocoben pazpaborathb
oTaesbHbIe (HYHKIMOHATIbHbIC
HAIPaBJICHUS YIIPABICHUS
pucKamu

[IK-1.1. Pa3pabarbiBacT MEpOIPHUSTHS 1O
BO3JICHCTBHIO HA PUCK B pa3pe3e OTAENIBHBIX BUIOB U
UX SKOHOMMYECKas OLICHKa

[IK-1.2. JlokyMEHTHpYET MPOLECC YIPaBICHUI
pHUCKaMH U KOPPEKTUPYET PEECTPBI PUCKOB B paMKax
OTIENbHBIX OU3HEC-TIPOLIECCOB U (PYHKIMOHAIBHBIX
HaIlpaBJICHUN

[IK-1.3. Oka3bIBaeT METOANYECKYIO IIOMOIIb U
TIOAJEPXKKY MPOLIECCY YIIPABICHUS PHUCKAMU IS
OTBETCTBEHHBIX 33 PUCK COTPYIHHUKOB OpPTraHU3aLIH -
BJIAJIENbIEB PUCKa

[IK-1.4. PazpabaTsiBaeT METOAUIECKYIO U
HOPMATHBHYIO 0a3y CUCTEMBI YIIPABIICHHUS PHCKAMHU U
TIPUHIATIOB YIIPAaBICHUS PUCKAMHU B paMKaxX
OTAETBHBIX OM3HEC-TIPOLIECCOB U (PYHKIIMOHAIBHBIX
HalpaBJIeHUN

IIPOMEXKYTOUHBII

IMoka3arens 1. Kauecmaso evinonnenus npakmuieckoeo (meopueckozo) 3a0anus.

JlaHHBIN MOKA3aTeNIb IPUMEHSIETCS B TPOLECCE TEKYIIErO KOHTPOJIS YCIIEBAEMOCTH
CTYJICHTOB, B TOM YHCJIE NIPU MOYJIbHO-PEUTUHIOBAasi CUCTEMA OIIEHKH YCIIEBA€MOCTH, a
TAKXe JJIsI TPOMEXKYTOUYHOM aTTeCcTalluu 00yJaroIINXCs IPU 3aUeTe pe3ylbTaToB 00ydeHus MO
UTOraM paboThI OOYYAIOIIHXCS.

Ikana
Kpurepuu ouenuBanus
OlleHUBaHMSs1, 0AJLJIbI
3aanre BBITIOIHEHO MOJTHOCTHIO B TIOJTHOM COOTBETCTBHH C 00pa3ioM 5
0€3 KOHCYJIbTAINH C MPENoIaBaTeleM
3aaHue BBIMOJIHEHO MOJIHOCTHIO B MMOJHOM COOTBETCTBUU C 00pa3LioM 4




10CJIE KOHCYJIbTAlMH C IPENOAABATEIEM

3a/1aHue BBIMOJIHEHO MOJHOCTBIO, HO UMEOTCS HEKOTOPBIE 3
HETOYHOCTH, HE YCTPAHEHHBIE NIOCIIE KOHCYJIBTALMY C IPENOIaBaTeIeM

3ajaHKe HE BBIIIOJIHEHO WM HE COOTBETCTBYET 00pasiy 0

Moxka3zaTens 2. Kauecmaso binonneHuss KOHMpPOJIbHOU pabombi.

JlaHHBII MOKa3aTeIb MPUMEHSAETCS B IPOLIECCE TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH
CTYAEHTOB, B TOM YHUCJIE TP MOYJIbHO-PEUTUHIOBAsl CUCTEMA OLIEHKU YCIIEBAEMOCTH, a
TAKXKE ISl IPOMEKYTOUYHOM aTTECTAIlMK IIPY 3a4eTe Pe3yIbTaTOB 00YUEHHS 110 UTOTaM pabOTHI
00yJaronuxcs.

Mkana

Kpurepumn onenuBanus
OlleHUBaHM A, 0AJLJIbI

KonTponbsHas paboTa BbINOIHEHA MOJTHOCTHIO B ITOJIHOM COOTBETCTBUU |5
¢ 00pa3iom 6e3 KOHCYJIbTALUU C PenojaBaTeaeM

KOHTpOJ'H)HaSI pa60Ta BBIITOJIHEHA ITOJIHOCTBIO B MIOJTHOM COOTBETCTBUH |4
C 06pa3u0M IMOCJIC KOHCYJIbTAalluN C MPEIIOaAaBaTCIICM

KOHTpOJ’IBHaH pa60Ta BBIIIOJTHCHA IMOJTHOCTBIO, HO UMCHOTCA HCKOTOPBIC 3
HCTOYHOCTH, HC YCTPAHCHHBIC ITOCJIC KOHCYJIbTAllUN C MPECIIOAaBaATCIICEM

KonTponbsHas paboTa He BbIIIOJIHEHA WM HE COOTBETCTBYET oOpaziy |0

Iloxa3arTenn 2. Kauecmseo omeema Ha IK3AMEHAYUOHHbIE BONPOCHL.

JlaHHBII MOKa3aTeab MPUMEHSIETCS B IIPOLIECCE MPOMEKYTOUHOM aTTECTAIIMN
00ydaroImuxcs Ha dK3aMeHe, 3aBepIIaoieM H3yueHne AUCIUInHbL. OlIeHKA YK3aMeHa
pou3BoOAUTCS 10 20-0aTbHON CHCTEME Ha OCHOBE CJICTYIONTUX KPUTEPHUEB:

Ikana
Kpurepun onenuBanus
OLIeHUBaHM 1, 0AJLJIbI
OTBeT Ha TEOPETUUYECKHUI BOTIPOC MOTHBINA, MPAaBUIbHBIN, TOKA3bIBAET, 18-20

YTO 00YYAIOIIUICS MPABUIBLHO M UCUEPIIHIBAIOIIE PACKPHIBAET
coJiep:KaHue BOMPOCa, KOHKPETU3UPYET ero (PakKTHUeCKUM
Matepuaniom. [IpakTuueckoe (TBOpUYECKOE) 3a/1aHUE K SK3aMEHY
BBITIOJTHEHO MOJTHOCTHIO B MIOJTHOM COOTBETCTBHH € 00pa3lioM

OTBeT Ha TEOPETUYECKHI BONPOC yAOBIETBOPSET YKE HA3BaHHBIM 15-17
TpeOOBaHUSAM, HO €CTh HETOYHOCTHU B U3JI0KEHUU (PAKTOB,
OTIpeICJICHUY TTOHSATHH, 0OBSICHEHUN B3auMOCBs3el. OTHaKo,
00y4aronuncs MOXET JIETKO YCTPAHUTh HETOYHOCTH TI0
JIOTIOJTHUTETLHBIM U HaBOISIIIMM BOTIPOCAM 3K3aMEHATOpA.
[IpakTuyeckoe (TBOpUECKOE) 3aaHUE K IK3aMEHY BBITIOJTHEHO
MIOJIHOCTBIO B COOTBETCTBHH C 00pa3IioM, OJJTHAKO UMEIOTCSI HeOOIbIINe
HETOYHOCTH

OTBeT Ha TEOPETUUECKHI BOIIPOC B LIEJIOM MPaBUIIbHBIN, HO HEYETKO 11-14
(bOopMYTHPYIOTCS IOHATHS, UMEIOT MECTO 3aTPyTHCHHS B
CaMOCTOATEIHHOM OOBSICHEHUHU B3aUMOCBSI3€il, HEMOCIeI0BaTEILHO
nznaraercs marepuai. [Ipaktudyeckoe (TBOpUECKoe) 3aJaHUE K
9K3aMEHY BBIIIOJHEHO MOJTHOCTHIO, HO UMEIOTCSI HEKOTOPBIE
HETOYHOCTH, KOTOpbIE 00yUYalOIUICs HE MOYKET YCTPAHUTh

IIpu oTBETE HA TEOPETUUECKHI BONIPOC OOHAPYKEHO 3HAYUTEIHHOE 10-11




HE3HaHHE OCHOBHOI'O (PAKTUUECKOr0 MaTepHualia, rpyoble OLIMOKHU B
OTIpe/IeICHNY TIOHATUH, 3aTPyIHEHHS B TOHUMAHUN B3aMMOCBSI3EH;
OTKa3 OTBETOB Ha JONOJIHHUTEIbHBIE BOMPOCHL. [IpakTnyeckoe
(TBOpUECKOE) 3aJaHKE K IK3aMEHY HE BBIIIOJTHEHO WIIA HE
COOTBETCTBYET 00pasiry

Tunosble KOHTPOJIbHBIE 3aJaHUS WX UHBIC MaTEepUaJibl, H606XOI[HMI>IC AJIsi OHCHKH 3HaHHﬁ,
yMe}mﬁ, HAaBbIKOB U (I/IJ'II/I) onbITa J€ATCIBbHOCTH, XaPAKTCPUIYIOILIUX ITAllbI (l)OpMI/IPOBaH]/Iﬂ
KOMIIeTEeHIINii B mpouecce 0CBOCHUA OﬁpaSOBaTeJIbHOﬁ MporpaMmal

Ilpakmuueckue (meopueckue) 3aoanus cooeparcamcs 6 npunodicerus k POC.

Tembl KOHMPOLHBIX PAOOM C NPUMEPHBIM UX COOEPAHCAHUEM

1. ®yakuroHATBHO-cTOMMOCTHOM aHammn3 (PCA).

2. OyHKIMOHANBHO-(pu3ndeckuii anamms (ODDA)

3. Metoa cTpykTypupoBaHus PyHKIIHI KauecTBa

4. Ananu3 nocnencTBuii u mpuduH oTka3zoB (FMEA-ananm3)

5. AHanu3 3aTpaT u JOXOJ0B

6. Buasl KOHTpOJIA KayecTBa

7. CTaTUCTUYECKHE METOAbI KOHTPOJISI KaueCcTBa

8. KoHTpOJIbHBII JIUCTOK

9. I'ucrorpamma

10. JImarpamma pazopoca (Tiojie KOppesinm).

11. Crparuduxanus (pacciianBaHue)

12. Inarpamma Ilapero

13. KonTposibHas kapTa

14. IIpuunHHO-CIIEICTBEHHAs nuarpamMma (nuarpamMma Mcukapsr)
15. Meroipl oOecrieueHurs: KauecTBa Ha ONEPAaTUBHOM U CTPATErHYECKUX YPOBHSIX
16. Imarpamma cpoactBa (meton Jxupo KaBakuta wim meton «Keit Ixu»)
17. lnarpamma cBsi3eit

18. JIpeBoBuAHAsA quarpamma (cucreMaTHuecKas Juarpamma)

19. Marpuunas guarpamma

20. CtpenoyHasi quarpamMmma

21. lnarpamMma mporecca ocyuiectBienus nporpamMmmsl (PDPC)
22. Matpuiia npuopuTETOB

BOl’lpOCbl K 9K3AMeEH) no OMCL;MI’UZMHQ

1. Yro Takoe ypoBeHb KauecTBa?

2. Yro Takoe ONTUMAJILHBIA YPOBEHb KadecTBa?

3. Kakue ¢axTopsl BIUAIOT HA YPOBEHb KaueCTBA U3/1EIUNA?

4. JInst kakux Lesei onpenessitoT ypoBeHb KauecTBa ToBapa?

5. JlocTronHCTBA M HEAOCTATKU AU HepeHInaIbHOTO U KOMITJIEKCHOTO METOJIOB OIICHKH YPOBHS
KauyecTBa.

6. B 4eM cocTouT CyIHOCTh MPOLIECCHOTO MOAX0/1a?

7. JlaiiTe XapaKTepUCTUKY BOCBMU IIPUHIIMIIOB MEHEPKMEHTA KauecTBa, OMUCAHHBIX B cTaHaapte P
NCO 9001-2008.

8. Kakoss! npuunnsl BHeApenust CMK Ha npeanpustusax?

9. KakoBa ponb BbIciiero pykosoacrsa B CMK?



10. Yem pe3ynbTaTUBHOCTH MpoIiecca OTandaeTcs oT 3 HeKTUBHOCTH?
11. Yro Ttakoe uACHTU(UKALMS U TPOCISKUBAEMOCTb?

12. KakoB asiroput™m onucanus npouecca?

13. JlaliTe XapakTepUCTHKY OM3HEC-TIPOIIeccaM OpPraHU3aIlHu.

14. KT0o MOXKET ABJISTHCS BIaAENblIEM Mpoiiecca?

15. Koria npuMeHseTcst METOJ] «MO3TOBOTO HITYpMa?

16. Kakue THIIBI THCTOTPaMM BbI MOYKETE Ha3BaTh?
17. Cdepa npumenenus quarpammsl [lapeto. Ha3oBuTe OCHOBHBIE 3TAIbI €€ MOCTPOCHHUSL.
18. HazoBute 00macTh MpIMEHEHUS! KOHTPOJIBHBIX KapT.

19. [lepeuncnuTe OCHOBHBIE ATAIBI TOCTPOSHUS MPHYNHHO -CIICICTBEHHON UarpaMMBI.

20. Kaknmu 3akOHaMH PETYIHPYIOTCS OTHOIIEHHSI B 00JIACTH 3alUTHI PaB MOTpeduTenei?

21. Kakyro OTBETCTBEHHOCTb HECYT ITPOU3BOANTEIND U MPOJIABEIl 32 PEATH3AINI0 HEKAYeCTBEHHOM
MPOAYKIIAN?

22. HazoBuTe BOCEMb, TaK Ha3bIBAEMBIX, «30JIOTHIX» MpaB rnoTpeduteneit, mpuaaThix MOCII.

23. Kakoga 1iesb npuHATHS 3aKk0Ha PD «O TeXHUYECKOM PEryIMpOBaHUI?

24. Kakue (hopMbI IOATBEPKICHUS COOTBETCTBUS MPOAYyKIINU Bbl 3HaeTe?

25. KakoBbI [1e7T1 B PUHITUITEI CTaHIapTH3AIHH?

26. TTo xKaKuM MoKa3aTeIsIM MPOBOAUTCS 00sI3aTEIHHOE ITOATBEPKICHAE COOTBETCTBHS MTPOAYKIIAH ?
27. B yem oTiu4re poneayp CepTUPHUKAIIMA COOTBETCTBUS U JICKIIAPUPOBAHUS COOTBETCTBHS?
28. Jlaiite onpeneneHe NOHATUAM «TEXHUUECKOE PETYIMPOBAHUE», KTEXHUUECKUH periiaMeHT»,
«3HaK 00palleH!s Ha PbIHKE».

29. HazoBuTte Bubl HOPMAaTUBHBIX JJOKYMEHTOB 10 CTaHAAPTU3ALHH.

Hpaxmuttecxue 3a0aHUS K IK3AMEHY no ()MCL;MI’IJZMHQ

3agaua 1. gexabps 2008 roma B Mara3uHe JJIEKTPOOBITOBOM TEXHHMKH IPUOOPETEH IBETHOM
TEJIEBU30p, Ha KOTOPBIA U3TOTOBUTEIEM OB YCTAHOBJICH MapaHTHHHBINA CpoK — 1 Tox. 7 mekadbps 2009
roja MOKyMaTeslb OOpaTWics B Mara3uH € MNPOChOON 3aMEHUTH TEJIEBH30pP HOBBIM, IOCKOJIBKY
KYIUIGHHBII TeneBU30p BbIIea U3 cTposd. [IpomaBern; oTkasaics yHOBJIETBOPUTH TpeOOBaHUSA,
MOTHBHUPYS 3TO TeM, YTO TapaHTHIHBIN CPOK Ha TeneBU30p UcTeK. KTo mpas B gaHHOI cutyanuu?

3apanme 2. I'paxmanka lMBanoBa JI.S. 3aka3anma B aTenbe >KEHCKHMH KOcTIOM. B goroBope ObuIO
yKa3aHo, YTO arejibe 00sA3yeTcsl BHINOIHUTH 3aka3 10 10 urons 2009r. Ona nmpunuia 3a kocTiomMoM 11
UIOJIS, HO MPHUEMILHUIAa COOOIMIa, YTO OH €lle He TOTOB, TaK KaK 3aKpOWIIMK OOJEeH, U MPeUIoKIIa
puiTH yepe3 Henento. 18 urons MBanosa JI.S. cHOBa He cMOIUIa OJIYYUTh CBOM KOCTIOM II0 TOM K€
npuunHe. VBanoBa JI.5I. moTpeboBana oT arenbe pacTOP>KEHHUs IOTOBOpPA U BBIMIATHI HEYCTOWKHU 3a
KKl JeHb mpocpouku. OaHako aJIMUHHUCTpalusl arenbe oTka3ana MBanosoit JI. 5. B Bbliare
HEYCTOWKH, MOTHBHUPYS 3TO T€M, YTO 3aKa3 HE ObUI BBIMOJHEH BCIEIACTBHE OOJE3HH 3aKpOMIIUKA.
[IpaBa nu agMuHUCTpaus?

3apanme 3. 1 Hoa6psa 2009 rona Ilerpor M.H. 3aka3an KyXOHHBIM rapHUTYp, 3aKIIOUUB ¢ (HUpPMOI
JIOTOBOP 00 OKa3aHUM YCIYT'M Ha M3TOTOBJICHHE M YCTAaHOBKY TapHHUTYpa B TeueHHe 30 KaleHIapHbIX
JHEH, OIUIaTUB YCIYTry MOJHOCThIO B cymme 50 Teic. pyO. Ilo mcTeueHuM yka3aHHOTO BpEeMEHH
rapHUTYp ObUI JOCTaBJIEH, HO OH HE COOTBETCTBOBAJ IO pazMepaM. 3aka3zyMK OTKa3ajics OT JaHHOTO
rapuutypa, Tak kak IlerpoBy M.H. obemanu, 4to 4epe3 Hememo eMy JOCTAaBIT HOBBIA TapHUTYP.
ITorom IlerpoB W.H. yexan B canaropuii u BepHyics tonbko 30 nekaOps. Korna oH mo3BoHuia B
¢bupMy, eMmy ckazaiM, 4TO TapHUTYp Temepb crouT Ha 10 ThIc. pyO. nmopoxe. Brmpase i ¢upma
MPEBBIIIATH CTOMMOCTH PadoT?



3aganue 4. Cunopos [L.U1. kynua XonoAUIbHUK, KOTOPBIH Yepe3 HIECTh MECALIEB BhIIIE U3 CTPOSL.
Crnenuanict CepBUCHOTO IIEHTPA, OCMOTPEB XOJIOIMIBHUK, MOSICHUI, YTO NE€(PEKT MPOU3BOACTBEHHOTO
XapakTepa U OTPEMOHTHPOBAThH €r0 MOKHO TOJIBKO B YCIIOBUSAX MAacTEPCKOM, JUIMTEIbHOCTh PEMOHTA
cocrasiseT 20 qHel. B cepBUCHOM IIEHTpe NOKYNATENIO MPEUIOAKUIN CAMOCTOSITEIBHO 10CTaBUTh
TOBap B MACTEPCKYIO, B IPEIOCTABIICHUU HAa BPEMsl PEMOHTA IPYTOr0 XOJOIMIBHUKA ObLIO OTKA3aHo.
[IpaBsl 11 crienyaIuCThl CEPBUCHOTO LIEHTpaA?

3aganue 5. [lokynarens Kynui pa30OpHbI KyXOHHBIA TapHUTYp UMIIOPTHOTO Mpou3BoicTBa. Korga
MPUCTYIWI K cOOpKE, TO 0OHAPYKUJI, YTO UHCTPYKIUS 10 COOPKE KyXOHHOI'O FapHUTYpa BBIIIOJIHEHA
Ha MHOCTPAHHOM $I3bIKE, B pe3yJIbTaTe MOKyNaTellb HE cMOT coOpaTh rapHuTyp. Kak gomken
MOCTYIHUTh B 3TOM CUTyalluU MOKYIATENb?

3agaya 6. OnpenenuTh KOMIUICKCHBIN MTOKa3aTelIh 3CTETUICCKIX CBOWCTB M KATETOPHUIO KA4eCcTBA IS
Tpex Mojiesieil 00yBHU MO TaHHBIM, IIPEJICTABICHHBIM B TaOJIULIE.

Ha ocHOBe KOMIUIEKCHOTO TOKa3aTelisi KadecTBa OMNPEICNIUTE KAaTeropuio (COpPT) KauecTBa
MIPOAYKIIMUA UCXO U3 CIEAYIONIETO OTHOIIIEHMS:

- K BbICIHIEN KaTCropnunu KadeCTBa OTHOCHUTCA MPOAYKIHA JIETKOM IMPOMBINIJICHHOCTH C
BEIIMYMHOMN KOMILIEKCHOTO moka3arens He MeHee 0,80;

- K rtepBoil — He MeHee 0,6.

[Tokazarenn | bayel, Cpennuii | OtHOcuTenbHbIN | Koaddunuent | KommiekcHblit

ACTETUYECKUX | MPUCBOCHHBIE [0aj IMOKa3aTelb BECOMOCTH, V; | IIOKa3aTelb,

CBOJCTB JKCIIEpTaMHU KadyecTBa, U
1]2]3]4]5 Qi

Mogens Nel

1. CumysT 41414143 0,1

BHU]T

Mogens Ne2

. Canysr — MT2T1]2]2 08

2.Buemrnui

BHIL 1]1[3]1]1 0,5

Monenp Ne3

1. Cumyst 212|1(2]|2 0,4

2.Buemnuii 111311 0,6

BHU]T

3agaua Ne 6. OnpenenuTh YpOBEHb KauecTBA TKAHU, MPEAHA3HAUCHHOM JIIsl U3TOTOBICHUS HAPSTHOU
OJIeXkIbl, HA OCHOBE KOMIUIEKCHOTO MTOKa3aTess KauecTBa MO JTaHHBIM, IPECTABICHHBIM B Ta0NIHUIIE.
Omnpenenure KaTeropuio (COpT) KayecTBa TKaHHU.

HaunmenoBanue 3HaueHUE NoKa3aTess Kosddunnent
IOKa3aTess bazoBbiii | daxTuueckuii BECOMOCTHU
PaspsiBHas Harpyska, naH

10 OCHOBE 41 38 0,07

o YTKY 22 20 0,03

VYcanka nocne ctupku, %

IO OCHOBE 5 3,5 0,15

0 YTKY 2 1,5 0,1

Y CTONYMBOCTL OKPACKH,




Oael, 3 4 0,1
K CTHpKE 4 4 0,1
«IOTY» 3 4 0,15
CYXOMY TPEHUIO
Konopuctuueckoe 12 16 0,2
odopmiieHHE, 6ATITBI
Ornenka TKaHu, OajIbl 10 12 0,05
CtpykTypa, 6amisl 10 12 0,05
Hroro 1
3apaua 7. UWcnonw3ys muddepeHmanbHblii  METOJ, MPOAHAIM3UPOBATH €IUHUYHBIE

MokKaszaTreau 0a30BOr0 M HOBOIO CTaHKOB, TO €CThb HEOOXOJUMO pacCUUTaTh OTHOCHUTEIbHBIN
M0Ka3aTesb KaueCcTBa U Ha €ro OCHOBE c/ienaTh aHanus. [1o kaxk oMy moka3aTelnto cJ1es1aTh BHIBOJIBI.
Onpenenuth HHTErpaIbHBIN MOKa3aTeNlb KayecTBAa HOBOro U 6a3oBoro craHka. Ha 3Toif ocHoBe
OTpeIeNuTe YPOBEHb KaueCTBa MPOIYKIIUH.
Wcxonnble qaHHbIE TPUBEIEHBI B TaOIUIIE.

[Toxazarens ba3oBbIit HoBsbsrit OTHOCHUTENBHBIN
CTaHOK CTaHOK MoKasareib
KadecTBa, Q;
YacoBast MpOU3BOIUTEIBHOCTh CTaHKA B,
IIT. 15 20
TouHoCTh 00paOOTKH, MM 0,03 0,02
Cpoxk city>k0bl 10 KamUTaIbHOTO PEMOHTA
Tk, ,ron 9 11
VY aenpHas TPYIOEMKOCTb,
HOpMO-4/KBT 410 420
VY enpHas MaTepPUAIOEMKOCTbh, KI/KBT
[IpumensiemocTh cTanaapTHBIX cOopounbix | 500 450
enuHuIl, %o
3aTpathl Ha co3aaHue cranka e, pyo. 73 78
DKcIUTyaTalluOHHbIE PACXOJIBI Y
noTpeburens S, py0./d. 170000 200000
D¢ dexTrBHBIN ro10BON HOHA BpeMeHI
paboTtsl cranka Fg, u. 224 215
Koaddunument 3arpys3ku cranka Ks.c.
4015 4015
0,85 0,85

3az[a}me 8. PacnpeneHI/ITe 3aTpaTbl MPCANIPpUATUSA, TIPEACTABIICHHBIC B Ta6J'II/II_[e o cjaeayromum

rpymnmnam:
1) npenynpeanuTenbHbIe 3aTPaThI;

2) OlLIeHOYHBIE 3aTPaThI;

3) HU3JICPIKKU, 06yCJIOBJ'ICHHBIC BHYTPCHHHUMHU OTKA3dAMU,
4) HU3JICPIKKU, 06yCJIOBJ'ICHHBIC BHCIIHMMH OTKa3aMH.

PaccuuraiiTe cymMmmy 3aTpar 110 KaKJ10H TpyIIIIE.

\ HaunmeHoBaHMe 3aTpaT

| Cymma, Thic. pyob.




Ilepenenka u peMOHT 75
[TpueMHO-cAATOYHBIEC UCTIBITAHUS TOTOBOW IPOAYKIIHH 66
Bpax 60
IloBTOpPHOE HCITI0JIb30BAHNE MATEPHAJIOB 50
IToHmKeHHe Ki1acca KauecTBa 32
[loBTOpHOE HCIIBITAHNE U KOHTPOJIb 25
AnHanu3 Bo3BpallleHHOM MOTpeduTeNeM NPOAYKIIMN Ha IPUUUHY 24
OTKa3a

CTouMOCTh rapaHTHITHOTO 00CTYKMBaHUS 14
AnmuHMCTpaTUBHAs paboTa ¢ BO3BpAIllaeMoil MPOIyKIUEH 12
JlabopaTopHbI€ UCTIBITAHUS 12
AyIuT cUCTEMbI Ka4ecTBa 10
Marepuaisl JUIsi KOHTPOJIS U UCIIBITAHUI 7
KanubpoBka u Tex. oOciIy’KkMBaHHE UCIIBITATEIHHOTO 6
000pyI0BaHUS

O6pazoBaHue B 00JIaCTH KaueCcTBa 4
3aKymnka MaTepuasoB 80
KoHTposbs kauecTBa 3aKyIUIEHHBIX MAaTEPUAJIOB 5
TpancnopTupoBanue NpoAyKIIUU 10

3aganue 9. Pupma m3roTaBiuBaeT padboure KOMOMHE30HBI U3 JIBYX BHJIOB TKaHU: OOBIYHOM U C
IPSI3€0TTANKUBAIONICH OTAeIKON. CTOMMOCTD OOBIYHOM TKAaHU, HEOOXOIUMOM TSI H3TrOTOBJICHUS
KoMOuHe30Ha, — 150 py0., TKaHM ¢ rpsA3eoTTanKuBaromiei otaenkoit — 200 py6. OTmyckHas 1ieHa
KoMOMHe30Ha u3 00bIyHOU TKaHu — 400 py0., n3 TKaHu ¢ oTaenkoi — 500 py6. KomOune3on u3
0OBIYHOM TKaHU B TIPOIIECCE IKCIUTyaTalMK moaBepraeTcst ctupke 40 pas, 3arpsa3HsIeMOCTb
KOMOMHE30Ha U3 TKaHU C OT/CITKON B 2 pa3a MeHbIe. CTOMMOCTh OJTHOW CTUPKH B MPauyeqHON
cocrasisieT 30 py0. PaccuuTaiiTe BhIroLy /Ui MPOU3BOAUTENS U MMOTPEOUTENIS IPU U3TOTOBICHUH
KOMOHMHE30Ha U3 TKaHU C TPA3EOTTAIKUBAIOIICH OTICIKOM.

Tecmut K 3avemy no 0ucuunﬂuﬂe

1. Kauectso (B cootBerctBun ¢ [OCT P UCO 9000-2008) — st0:

1) cootBerctBue TpeboBanusm ['OCT;

2) cTereHb COOTBETCTBHS IMIPUCYIINX XapPAKTEPUCTHK TPEOOBAHUSM;
3) cnocoOHOCTh 0OBEKTA YAOBIETBOPATH 33JaHHBIE TOTPEOHOCTH;
4) IpPUTOHOCTb ISl UCIIOJIb30BAHHUSI.

2. K nokazarensaM HaJeKHOCTH OTHOCSITCS:
1) 6e30TKa3HOCTH;
2) knaccu(pUKAIMOHHBIC M KOHCTPYKTUBHBIC MTOKA3aTEIIH;

3) nokasarenu (PyHKUMOHAIBHON M TeXHUYECKOH 3((HEeKTUBHOCTH;
41,23

3. DproHomMHuecKHe MoKa3aTesu coiepKaT HH(HOPMAIIHIO:

1) 0 TEXHMUECKOM COBEPIICHCTBE U3/ICNIHUS;

2) 00 yno6cTBe U KOM(OPTHOCTH 3KCIUTyaTalluy;

3) 0 npucnocoOIeHHOCTH MPOAYKIUU K TPAHCTIOPTUPOBAHUIO.

4. PeructpalluoOHHBIN METOJ ONIPEAEICHMS 3HAUEHUH NIOKa3aTeNlel KadecTBa OCHOBAH Ha
UCIOJIb30BAaHUU UH(DOPMAITIH, TIOTY4aeMOM:



1) B pe3ysnbTaTe aHanM3a BOCIPUATUS OPraHaMU 4yBCTB;

2) myTeM IOJCYETa YMCIIa ONPEICIeHHBIX COOBITHH, 3aTpart, OTKA30B | T. [I.;
3) ¢ UCHOJIB30BAHUEM TEXHUUECKUX U3MEPUTENIBHBIX CPE/ICTB;

4) OT IerycTaTopoB U APYrux 3KCIEPTOB.

5. K aBpuctrueckuM MeTo1aM oIpeeeHHs 3HaUeHN [ToKa3aTenel KayecTBa OTHOCST:
1) opranonenTuyeckue, IKCIEPTHHIE, COLIMOJIOTMUECKUE;

2) 0OBEKTHBHEIC;

3) U3MEPUTENBHBIN U PETUCTPALIUOHHBIE;

4) TpaIMLIMOHHbBIE U COLIUOJIOTUYECKHE.

6. O11eHKa ypOBHS Ka4eCTBa MPOAYKIIMH HEOOX0AUMa JIJIsl PEIICHUSI CIISTYIOINX 3a/1a4:
1) sxcnepTH3sl NPOAYKINN;

2) BbIOOpa HaWITY4IIUX 00pasloB;

3) cepTuduranuy TpoayKIUH;

4) KOHTpOJIS KauecTBa.

7. COBOKYITHOCTh B3aUMOCBSI3aHHBIX BUJIOB JIEATEIBHOCTH, MPe0oOpa3yIoMUX BXOAbI U BBIXO/IbI
(BXOZHBIE AJIEMEHTHI B BBIXO/AHBIE) B cOOTBETCTBUH ¢ TepmuHoiorueit MCO 9000, nazbiBaeTcs:
1) *KM3HEHHBIM UKIIOM MPOIYKIIHH;

2) mporiieccom;

3) mporeaypoi;

4) CUCTEMOM.

8. Jlexiapaiusi 0 COOTBETCTBHH MOET IPUHUMATHCS U3TOTOBUTENIEM Ha OCHOBAHUU:

1) MONOKUTETBHBIX OT3BIBOB MOTPEOUTENCH MPOIYKIIHH (YCITYTH);

2) S5KOHOMHYECKHX TTOKa3aTeNIei MPON3BOJICTBA;

3) coOCTBEHHBIX JI0KA3aTENbCTB U MPOTOKOJIOB, BBIJAHHBIX AKKPEAUTOBAHHBIMU HUCIIBITATEIbHBIMU
J1a00paTOPHUSIMHU.

9. be3omnacHOCTb — COCTOSIHHE, TPU KOTOPOM OTCYTCTBYET HEAOMYCTUMBII pUCK MIPUYUHEHUS Bpea:
1) U3HU WK 3I0POBBIO TPaXK/IaH;

2) NpOIyKIIMH, IpoLieccaM MpOU3BOJCTBA;

3) U3HU WIK 3I0POBBIO OTJEIBbHBIX KATETOPUH TpaskaH;

4) umyiiecTBY PU3NUECKUX WK FOPUTUIECKUX JIULI.

10. denepanbHbli 3aK0H «O TEXHUYECKOM PETYTHMPOBAHUNY BCTYIIHI B CUITY C:
1) 2005 r;
2)2003 1;
3) 2002 1;
4) 1993 r.

11. CepTudukaT COOTBETCTBHSI IOJIKEH COACPKATD:

1) HauMeHOBaHKE U MECTOHAXO0XKICHNE U3TOTOBUTENS TPOAYKIIUU, TTPOIIEAIIEH cepTHPHKAIUIO;
2) uadopmaluo 0 MeToJax MPOBEACHHS UCTIBITAHUH (M3MEpEHUil, KOHTPOJIS);

3) HauMEHOBaHKE U MECTOHAXO0XKICHNE OpraHa Mo cepTU(UKAIIH;

4) TeXHUYECKUE XaPAKTEPUCTUKH MIPOTYKIIHH.

12. Pa3paboT4MKOM HAIIMOHATBLHOTO CTaHAApPTa B COOTBETCTBUHU C 3aKOHOM «O TEXHHYECKOM
PETYIUPOBAHUI MOKET OBITh:

1) npennpustue;

2) HaIIMOHAJILHBIN Opra Mo CTaHAapTU3ALUK;

3) TEXHUYECKUM KOMUTET;



4) moboe nuIIo.

13. HanmoHanbHbli crangapt PO npunumaercs:

1) T'ocynapctBennoit Jymoii;

2) TexHuyeCcKUM KOMUTETOM IO CTaHIAAPTU3AIUH;

3) ®enepalbHBIM areHTCTBOM 10 TEXHUUYECKOMY PETYINPOBAHUIO;
4) IlpaButenbctBoM PO.

14. Crangaptel UCO cepuun 14000 nocBsieHsI:

1) cucremam 3KOJIOTHUECKOTO MEHEIKMEHTA;

2) 9KOJOrMYeCKON TEPMUHOJIOTHH;

3) cmoco6aM yTHIIM3allUK BPEIHBIX U OTIACHBIX OTXO/IOB;
4) cucremMaM MEHEPKMEHTa KaueCTBa.

15. 3HaK cOOTBETCTBHUSI — 3TO 3HAK, HHPOPMUPYIOIIHI MOTPEOUTENS O COOTBETCTBUU IPOIYKIIUU
TpeOOBaHUAM:

1) HalMOHATIFHBIX CTAHJIAPTOB;

2) cucteMbl JOOPOBOJILHOM cepTU(hUKALINN;

3) moroBopa Ha MOCTaBKY;,

4) TEXHUYECKUX PETJIAMEHTOB.

16. Texanueckue PErIIaMCHTBI € YUCTOM CTCIICHU PUCKA IPUYUHCHH BPEaa YCTaHABJIMBAIOT:
1) HEOOXOMMBIE TPEOOBAHUS;

2) HEOOXOIMMBIE U IOCTATOYHBIE TPEOOBAHNS,

3) MUHHMAaJIBPHO HEOOXOUMBIC TPEOOBAHUS;

4) nocraTo4Hble TPeOOBAHUSI.

17. O0BbeKTaMH CTaHAAPTU3AMNH U TEXHUIECKOTO PETYIUPOBAHUS B COOTBETCTBUH C 3aKOHOM «O
TEXHUYECKOM PETYIHUPOBAHUN» MOTYT OBITh:

1) rocynapcTBeHHble 00pa3oBaTeNbHbIE CTAHAAPTHI;

2) sMuCCHS IIECHHBIX OyMar;

3) mporiecch;

4) mpoayKIIHsI.

18. HITpux-KOJ1 HAHOCUTCS Ha MPOTYKIHIO

1) ¢ enpro MOATBEPKICHUSI KA4eCTBa;

2) Uit IOATBEPKACHUS MOATUHHOCTH MPOUCXOKICHUS TPOAYKIINH;
3) s oOecrieyeHus aBTOMAaTUUYECKON UACHTU(HKALIHH;

4) B Ka4eCTBE 3HaKa COOTBETCTBUSI.

19. TexHu4eckue peryiaMeHThl IOJDKHBI COJIEPIKaTh TPEOOBAHUS:
1) 6e3omacHoCTH;

2) eIMHCTBA U3MEPCHHUM;

3) ynudukanmu;

4) B3aMM0O3aMEHSIEMOCTH.

20. CepTuduKaT COOTBETCTBHS BCTYMAET B ICHCTBUE C MOMEHTA:

1) orutaTel poteAypsl OATBEPHKICHUS COOTBETCTBHS;

2) MOJIOKUTETHHOTO PEIIeHHUs OpraHa Mo cepTU(UKAIIUH O BbIaue cepTUUKATA;
3) BHECEHUS €ro B PEeCTp BbIIAHHBIX CEPTU(UKATOB;

4) BBIHECEHHSI TTOJIOKUTETLHOTO PEIICHHUS.

21. HanmoHanbHbIN CTaHAAPT NPUMEHSIETCS:

1) Ha o0s3aTenbHON OCHOBE IS TPOYKIIMU, TPOU3BEICHHOM 3a npeaenamu Pd;



2) Ha 00s13aTEIBHON OCHOBE BCEMHU TOCYAAPCTBEHHBIMU YUPEXKICHUSIMH U OPraHU3AUIMU;
3) Ha 00s3aTeNBbHON OCHOBE BCEMH IOPUIMUECKUMHU U (PU3UUECKUMHU JIUIIAMH;

4) na 10OpOBOJILHON OCHOBE ISl IPOIYKIIUH, IPOU3BEICHHOH B PD;

5) Ha TOOPOBOJILHOM OCHOBE BCEMHU IOPUAMUECKUMU JIMIIAMHU.

22. O6o3HaueHNe, cayxaiiee sl UHOOPMHUPOBAHUS MPUOOPETATENCH O COOTBETCTBUH BBIITYCKaeMOM
B oOpalieHne npoayKIuy TpeOOBaHUSM TEXHUYECKUX PErJIaMEHTOB, Ha3bIBACTCS:

1) 3HaK KauyecTBa;

2) ¢bupMeHHBIH 3HAK TPEATIPHUSITHUS;

3) 3HaK COOTBETCTBUS,

4) 3HaKk oOpalleHus Ha PhIHKE.

23. 3arpaTsl Ha 00y4yeHHEe B 00JIaCTH Ka4eCTBA SABISIOTCS:
1) nmpenynpeauTenbHBIMH,

2) OLICHOYHBIMH;

3) uznepKKaMH BCI€ACTBHE BHYTPEHHUX OTKa30B;

4) nznepKKaMu BCIICJICTBHE BHEITHUX OTKA30B.

24. TlepBble yHOMHHAHUS O (OPMATHPOBAHHBIX TPEOOBAHMIX K KAUECTBY MPOIAYKIIHH OTHOCSTCS KO
BPEMEHU TIPaBJICHUS:

1) [lerpa I;

2) Usana I'po3Horo;

3) Exarepunsi I 1.

25. HopMaTuBHBIMH JOKYMEHTaMH, 00s13aTEIbHBIM JJIs1 BHITIOJTHEHHUSI, SIBIISIOTCS:
1) rocynapcTBEeHHBIN CTaHAAPT;

2) TEXHUYECKUM PETrIaMeHT;

3) cTaHIapT NpEanpPUSTHS.

26. Opranuzaius ¥ NpUHLIMIBI cTaHgapTu3auu B PO onpeneneHsl:
1) 3akoHOM «O 3ammuTe MpaB MOTpeOUTEIEH;

2) 3ak0HOM «O TEXHUYECKOM PEryJIUpOBaHUNY;

3) nocranoBieHueM IIpaBurenscTa PO;

4) npukazoMm ['occranmapra PO.

27. COBOKYITHOCTh B3aUMOCBSI3aHHBIX HJIM B3aMMOJCHUCTBYIOIIMX BUIOB JCATEIILHOCTH,
peoOpa3yoUINX BXOIbI H BBIXOIBI:

a) mpoienypa;

0) cucrema,

B) IpoIIeCC;

T') IporpaMmMa ayuTa.

28. COBOKYITHOCTH MOJUTHKH, MIPOLIEYP WU TpeOOBaHMIA, KOTOPHIE
MPUMEHSIOT B BUJI€ CCBHUJIOK:

a) KpUTEPHH ayIuTa;

0) 1enu aynuTa;

B) IIporpaMmMa ayuTa,

T') OJINTHUKA B 00JIaCTH KauecTRa.

29 JleATeNnbHOCTD, IpeApUHUMAaeMast /ISl YCTaHOBJICHUS IPUTOIHOCTH, aJeKBATHOCTH U
Pe3yAbTaTUBHOCTH pacCMaTPUBAEMOro 0ObeKTa JUIsl JOCTIKEHHS YCTaHOBIICHHBIX IIeNeil:
a) KOHTPOJIb;

0) aHaN3;

B) Bepu(UKaIHS;



I') UCIIBITaHHUE.

30. [eiicTBue, MPEANPUHATOE JIsl yCTPAHCHUS OOHAPYKEHHOTO HECOOTBETCTBHUS:
a) BOCCTaHOBJICHHUE;

0) KOppEeKIIHs;

B) MEpeIeIIKa;

') PEMOHT.



CBEJEHUA Ob UBMEHEHUAX U JOITOJTHEHUAX
B PABOYEN ITPOT'PAMME JTUCITATLIAHBI

B pabouyio mnporpamMmy IUCHMIUIMHBI «YTIpaBI€HHWE KayeCTBOM» IO HAMPaBJICHUIO
noarotoBku 38.03.02 MeHEKMEHT, HampaBiIeHHOCTh (HMpoQuib) 00pa3oBaTEIbHON IMPOTPAMMBbI
@OUHAHCOBBII MEHEKMEHT BHECEHBI CIIETYIOIINE N3MEHEHUS:

1. VYToyHeH mepeueHb WHAMKATOPOB JIOCTM)KCHUS KOMIIETCHIMH, 3aKpEIUICHHBIX 32
JHUCHMILINHOM;

2. OOHOBJIEHA CTPYKTypa W aKTyaJu3HpOBaHa CIpPaBKa O JIMTEPATYpPHOM OOECIEUYECHHH IO
macuuiuiiHe.  OOHOBIIEH  TMEpPEeYeHb  COBPEMEHHBIX  MpOo(ecCHOHANbHBIX 0a3  JaHHBIX U
nH(popMalMOHHBIX cripaBO4HbIX cucTeM (IIpunosxenue Nel).

3. OOHOBIEHA CTPYKTypa W aKTyalIHM3WpOBaHA CIpaBKa O MaTepUATbHO-TEXHUYECKOM
o0OecreyeHrny U OCHAIIEHHOCTH 00pa3oBareabHOro npoiecca no aucuuiuinge (Ipunoxenue Ne2).

4. OOHOBNEHA CTPYKTypa H aKTyaJdu3UupoBaH (OHJ OIICHOUHBIX CPEACTB JTUCIHUTIIUHBI
(ITpunoxenue Ne4).

PabGouass mporpamma AMCUMIUIMHBI OOCYKJeHa Ha 3aceJaHUM BBIMycKaroulell Kadenpsl,
Kadeapbl MEHEKMEHTA

[IpoToxkoi ot 02 mapta 2022 1. Ne 07

3aBenyromuii kadempoit N.3. Tloropenon
(moamwch) (uHULMATB, (haMUITHS)

Paboyas mporpamMma IUCHMIUIMHBI PaCCMOTPEHA M 0JI00peHa HAyYHO-METOAUYECKUM COBETOM
HanpasieHus 38.03.02 MeneKMeHT

[Iporokos ot 16 mapta 2022 r. Ne 03

[Ipencenarens HMC , K.3.H., 1O1IEHT N.3. Iloropenos

(yueHas cTerneHb, yUeHOE 3BaHUE) (moarnuce) (MHULMATBL, (aMUITH)




CBEJEHUA Ob UBMEHEHUAX (AOINIOJTHEHUSAX)
B PABOYEN ITPOT'PAMME JTUCITATLIAHBI

B pabouyio mnporpamMmy IUCHMIUIMHBI «YTIpaBI€HHWE KayeCTBOM» IO HANpPaBJICHUIO
noarotoBku 38.03.02 MeHEHKMEHT, HampaBiIeHHOCTh (TMpoduib) 00pa3oBaTEIbHON IMPOTPaMMBbI
@UHAaHCOBBIN MEHEI)KMEHT BHECEHBI CICAYIOIINE U3MEHECHHUS:

1. OOHOBIJIEHA CTPYKTypa W aKTyaJU3MpOBaHA CIPaBKa O JIMTEPATYpPHOM OOECICUYECHHH IO
macuuiuiiHe.  OOHOBIIEH  TEpEeYeHb  COBPEMEHHBIX  MpOo(ecCHOHANbHBIX 0a3  JaHHBIX U
nHGOPMAIMOHHBIX cripaBouHbIX cucteM (IIpumosxenne Nel).

2. OOHOBIEHAa CTPYKTypa M akKTyaJHM3UpOBaHA CIpaBKa O MaTepHATbHO-TEXHUYECKOM
o0ecreueHny U OCHAIIEHHOCTH 00pa3oBareabHOro npoiecca no aucuuruinge (Ipunoxenue Ne2).

3. OOHOBJEHA CTPYKTypa U aKTyaIM3upoBaH (POHJ OIICHOYHBIX CPEACTB AUCIUILIUHBI
(ITpunoxenue Ne4).

PaGouass mporpamMma aucHMIUIMHBI OOCYXKJIeHa Ha 3acenmaHun kKadenpsl (kadeapa
MenemxkmenTa).

[IpoToxoit ot 05 anpens 2023 r. Ne 08

3aBenyromuii  kadgeaporr  MeHemKMEHTa,

KaHJI. S)KOHOM. HayK, JOIEHT .3. [loropenos

Paboyas mporpamMma IUCHMIUIMHBI PaCCMOTPEHA M 0JI00peHa HAyYHO-METOAMYECKUM COBETOM
HanpasieHus 38.03.02 MeneKxMeHT

[Tporokos ot 10 mast 2023 r. Ne 04

[Ipencenarens HMC , k.3.H., 10LIEHT N.3. Iloropenos

(y4eHas cTeneHb, yueHOE 3BaHHE) (moarnuce) (MHULMATBI, haMuITus)
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